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B HacToswen NybnuyHon odepTe coaepkaTcs ycnosus [loroBopa 0 NpeaocTaBneHnm yCnyr no OTKpbITUO
n obcnyxuneaHnio 6aHKOBCKOM KapThbl AN uandeckux nuy, (qanee no Tekcty — [Joroeop).

CoBepLueHue ykasaHHbIX B HacTosilwen NyénnyHon goroBop-odepThbl 4ENCTBUN ABNAETCA
noagTeepxaeHvem cornacus KnueHta 3aknounTb [JOroBop Ha yCcroBusix, B nopsake n oobeme,
N3NOXeHHbIX B HacToswen MNybnuyHon oepte. N3noxKeHHbIN HUxe TekeT MybnuyHon odepThl aBnsieTcs
agpecoBaHHbIM BCeEM PM3MYECKMM NLiaM, omumarnbHbIM MyBNUYHBIM NPEeanoXKeHMeM 3aKuYnTb
[oroBop B cooTBeTcTBUM CO cTaTbamn 369 n 370 NpaxkaaHckoro Kogekca Pecnybnukn Y3bekucrat.

1. TEPMUHbI N ONPEQOENEHUA

BaHk

OlNMEHBAHK

KnueHT/ 3akasuuk/ Nonb3oBaTtenb

dusmnyeckoe nuuo, akuenTyollee odepTy U obpaTmBLieecs
yepes KopnopaTtuBHbIN canT www.openbank.uz B ceTu
NMHTepHeT unu npunoxeHne Open bank B Lensix OTKPbITUS K
O6cnyxmBaHus 6aHKOBCKOW KapThl;

Komnnekc ycnyr BbaHka, npegocTaBnsieMblX Ha OCHOBaHWUM

Mob6unbHoe npunoxeHue
OpenBank

HMCTaHU‘MOHHoe 0aHKoBCKoe | SNEKTPOHHbIX pacnomeeHMVl, nepegaBaemMbixX KnneHtom
o6cnyxuBanue (OBO) yaaneHHbIM crnocobom C NCnonb3oBaHNeEM
TENEeKOMMYHUKALMOHHBIX CUCTEM;
CneumanunanpoBaHHoe nporpaMmmHoe obecneyeHue,
co3gaHHoe Ha Oase MOOUNbHbIX TEXHOMNOINMN,

npegHasHadeHHoe  Ons ocywecTBrneHns  H6aHKOBCKUX
onepauun, nonyyYeHnsa NHpopmMaumm o0 COCTOSIHUM CHETOB U
Apyron UHdopmMmauuun - B OHNanH pexmme. Bocnonb3oBaTbea
Mo6unbHbIM  nNpunoxeHnem [lonb3oBatenb MOXET npu
3arpyske npunoXxeHuns ¢ omumnanbHOro

NCTOYHUKA, COOTBETCTBYIOLLIErO MOBUIBHOMY YCTPOUCTBY;

BaHkoBckas KapTa

MnatexHasa  kapta «UzCard», «HUMO», «VISAy,
«UnionPay», «Mastercard» n gpyrnme ammtnposaHHaa baHkom
Ha ums KnueHTa, ucnonb3lyemas B KayecTBe MNnaTEXHOro
cpeacTea n npegocTaBnslOWas  CBOEMY  KITMEHTY
BO3MOXHOCTb  OCYLLECTBIIEHMA onepauun B npegenax
cpeactB Ha KaptodHoM cyeTe, B TOM 4ucrne Ge3Hanu4yHbIX
pacyeToB (NnaTtexen) Yepes KapTOYHbIA N NOMYYEHUSA C HErO
HaNU4YHbIX AEHEXHbIX CPEeACTB Ha YCrOBUAX AENCTBYOLLErO
3akoHogartenbcTBa Pecnybnuku Y36ekncTaH n HacTosLLero
[orosopa

KobenpxunHroBas kapra

CoBmecTHas KapTa OBYX MaTeXXHbIX CUCTEM SMUTUPOBAHHAsA
YNOJIHOMOYEHHbIM KOMMEPYECKUMA B6aHkamu PeCI'Iy6J'II/IKI/I
Y36ekuctaH w npegHa3dHad4yeHHaa And noJib30BaHNA B
I/IH(*)paCprKTyan obenx nNnaTexHbIX CUCTEM;

Kob6peHanHroBas kapTa

CoBMeCTHble NPOAYKTbl BaHKa 1 pasnmMyHbIX KOMMNaHWUNA.
MapTHepom BaHka MOXEeT BbICTyNaTb COTOBLIMA OnepaTop,
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MeOVLINHCKNIA LIeHTD, HpO,D,yKTOBbIﬁ Mara3mH, aBnakomMmnaHum u

Apyrune,

[JononHutenbHaa Kapta

baHkoBckas kapTa, odpOpMreHHas OOMNOSIHUTENBHO Ha UMS
KNueHTa 1 npeaocTaBnsowas BO3MOXHOCTb OCYLLECTBIIEHUS
onepauun B npegenax Ha KapTOYHOM c4yeTe, K KOTOPOMY
npuBa3aHa nepBoHaYvanbHO BbinyLleHHas 6aHKOBCKas KapTa;

[ OKyMeHT, yaoCcTOBEpPSOLUA
nuyHocTtb (AYN)

HaumoHanbHbIM NMacnopTt rpaxaaHuHa Y30ekucTtaHa,
naeHTnnKaunoHHas KapTa (ID-kapT),
HaumMoHanbHoe BOAMTENbCKOE YyAOCTOBEpPEHUNE
HoBoro obpasua,

CBMAETENBLCTBO O POXAEHUN rpaxkaaHuHa, He gocTturwero 16
neT, YOOCTOBEPEHUS JIMYHOCTM WMAW  BOEHHble Gunetobl
BOEHHOCNYXalnX, BblAaHHble KOMaHOOBAHWMEM BOWHCKUX
YacTel U BOEHHbIX yYpexXOeHWh (3a MUCKMIOYEHMEM BOEHHbIX
buneTtos BOEHHO006A3aHHbIX rpaxkgaH) Pecnybnuku
Y3bekncrtaH, HaLMOHamNbHbIN nacnopt WHOCTPaHHOIo
rpaxgaHuHa (BMecTe C [OKYMEHTOM, noATBEPXAaoLwmm
perncTpauuio MHOCTPAHHOIO rpaXgaHWHa COOTBETCTBYIOLLMMN
opraHamMu BHYTPEHHUX [en) WM BUL Ha XUTENbCTBO B
Pecnybnnke Y36ekuctaH WHOCTPAHHOrO rpaxagaHuHa nmbo

AUNOMaTUYEeCKUIN NacrnopT UK akkpeauTauMoHHaAs KapTouka,

yaocToBepstoLlas NPOXOXAeHNe akkpeguTaumm B
Pecnybnuke, Bng Ha xutenbctBO B Pecnybnuvke Y3bekucTaH
nuy, 6e3 rpaxkgaHcTBa;

[depxaTenb 6aHKOBCKOM KapTbl

KnueHt nnm nmuo, YrNONTHOMOYEHHOEe KNNEHTOM,
nonb3ykoweeca 6aHKOBCKOW KapTOM Ha OCHOBaHMM A0OroBopa
KNMeHTa C SMUTEHTOM wunu 6aHKoM, pacnpoCTpPaHSALWNM
OaHKOBCKME KapThl;

KapTouHbIn cuyeT

BaHKOBCKMMN CYeT KnNueHTa, pacrnopskeHne OeHEXHbIMU
cpeacTtesaMm KOTOPOro MOXET OCYLLECTBAATLCA NOCPEACTBOM
©aHKOBCKOM KapThl;

TpaH3akuus (onepauus)

Onnarta TOBApoOB W ycnyr, noJfiydeHne Halin4vHbIX

OEHEeXHbIX CpeacTB 1 apyrue onepaunmn, coeepliaemblie C

MCMOoJ1b30BaHNEM KapTO‘-IKI/I

ABTOpU3auus

Mpouenypa nonyyeHus paspelleHus aMUTeHTa BGaHKOBCKOW
KapTbl Ha COBepLUeHMe onepauunm C ee WUCNoSb30BaHNEM
nocpencTBOM TeNedOHHON, 3NTIEKTPOHHOM NI MHOW CBSA3M MO
npasuiiam, NpegyCcMOTPEHHbIM NaTEXHON opraHu3aumen;

MuHMManbHbIN OCTaToOK OanaHca
CrtpaxoBou [enosut

Cymma peHexHbix cpeactB Ha CKC, koTopas HegoocTyrnHa
[epxaTtento kapTodkm (HeakTMBHasA YacTb cpeacts Ha CKC)
Ha BECb CPOK AENCTBMS AaHHOro 4OroBopa;

Xosancteywowmn - cybbekT  (topugudeckoe nuuo 1 (KUnu)
duanyeckoe nNuUo, 3aHMMaroLLLeecs npeanpuHMMaTensCKom
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TCI (ToproBo-cepBUcHOe
npeanpusTue)

aeaTenbHoCcTbio 6e3 obpasoBaHWA HOPUMANYECKOrO nuua),
OCYLIECTBAAKLWMA Npoaaxy ToBapoB (paboTt, ycnyr) ¢
ncnonb3oBaHneM H6AHKOBCKMX KapT Ha OCHOBaHMM A0OroBopa C
aKBanepowm;

OpraHusauyus

KOpugnyeckoe nuuo, opraHmsauns 6e3 obpasoBaHus
topuandeckoro nuua (npegcrasuTtenbCcTea, dunvansl 1 T.4.)
UM  WHOMBUAYaAlNbHbIN  NpeanpuHUMaTenb, 3aKniuYmMBLLEE
(vn) ¢ baHkom [JoroBop Ha okasaHMe GaHKOBCKMX YCrnyr B
pamMkax pac4yeToB paboTtogaTtens n paboTHUKa;

Pa6oTHuk OpraHusauuu

dusnyeckoe nuuo, cocrosdulee ¢ OpraHnsaunen B Tpy4OBbIX
WNW rpakaaHCKo-NPaBOBbIX OTHOLLEHUsIX. B Lenax npumeHeHns
[loroBopa onpeaeneHve Takke pacnpocTpaHAeTcs Ha nuu,
nony4aroLLmx neHcumn n nocobus, a Takxke
CTYAEHTOB/KypcaHToB/criyliaTenemn BbiCLUMX Y4EeBHbIX
3aBefeHu 1 obpasoBaTerbHbIX ydpexaeHnn Pecrnybnunku
Y3bekucran;

3apaboTHas nnaTa

3apaboTHasa nnaTta u NpUpaBHEHHbIE K HEW NNaTexu B
COOTBETCTBUMN C 3aKOHOLATENbCTBOM (BKIHOYAs NEHCUU
N cTUNeHaun);

BepomocTtb

duHaHCOBbLIN OOKYMEHT OpraHusauuu, coaepxawmm
HeoOXoaMMble PEKBU3UTLI AN 3a4nucneHust  3apaboTHom
nnaTbl paboTHNKam OpraHusauuu. BepomocTb
npegocTtaBnsgeTcsa B baHk B aneKTpoHHOM dhopme.

PeecTtp

Cnucok paboTHukoB OpraHunsaumm, COCTaBNEHHbIN
OpraHmzauuen, rge ykasbiBawtca D.UN.0. paboTHukoB
OpraHusauuun, nx TabenbHble HOMepa, NacrnopTHbIE AaHHbIE,
AaTta poXOeHusi, MEeCTO POXOEHUsl, MECTO MX MPOMUCKN U
apyrue obsasarternbHble PEKBU3NUTI;

JkBanep

baHk, npoBogswmii pacdetel ¢ TCIT no nnatexHbiMm
onepaumMsaMm, a Takke Bblgady HanNU4YHbIX AOEHEXHbIX
cpencTs [epxaTento KapTbl B CBOUX NogpasaeneHunsax nnbo
yepes HbaHkomar;

TepmuHan

YCTpONCTBO, MNO3BOMNAOLWEE AepXaTento GaHKOBCKOM KapThbl
OCYLLEeCTBATb NnaTexHble onepauun n opmMmpoBaTb CAunbl
Nno COBEpPLUEHHbIM ONepauusaM;

BaHkomaT

YCTpONCTBO, NO3BONAOLWEE AepXaTento GaHKOBCKOW KapThbl
nosly4aTb KacCoBbl€ aBaHChl B pEXNME CaMOObBCNy>XMBaHUS U
dopmMupytoLLee Crnmnbl N0 COBEPLLEHHBIM ONepaumsM;
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Cnun

KBuTaHuus TepmuHana unu 6aHkomara, noarsepxaatoLlas
COBEepLUEHNE onepaumMn C UCronb3oBaHNeM GaHKOBCKOM
KapTbl U codepxallias MHpopMauulo 0 CyMMe onepauuu,
TUNe onepauuu, AaTe CoBepLUEHMS onepaLuun, a Takke

NMHopMauuio, NO3BOMNSAIOLLYH OAHO3HAYHO MaeHTUMULNPOBaTh
D©aHKOBCKYIO KapTy, TepMUHanN nnu daHkomar,
OpMMPOBABLLNA OAHHbIW CINM;

JloruH

MobunbHbIn HOMep KnwuneHTa, wucnonbdyemoe KnueHTom B
KadyecTBe ngeHtudukatopa ansa sxoga B Cucrtemy;

Maponb

CekpeTHas nocrneaoBaTenbHOCTb CUMBOJIOB,
ycTaHaBnmMBaemasi KnueHTom, ucronb3yemass MM B KayecTBe
naeHTudukaTopa ans exona B Cucremy;

BnokupoBaHue KapTouku

MpuHatne baHkom Mep, npuoCTaHaBNMBaKOLWMX UMK
npekpaLlaroLmx dYHKUMOHNPOBaHME KapTouku (8
nocriegHeM criydae npegycMmartpuBaeTtca msbatve KapTouku
npu ee npeabaBNeHNN K 06CNyXMBaHUIO);

PasbnokupoBaHue KapTouku

MpuHaTne baHkom Mep Mo BO30OHOBMEHWUIO
dyHKUMOHNPOoBaHNA KapToudku

SMS-Kop

OpaHopasoBbI MEPEMEHHbIA KOO AN BbIPaXeHusi corfacus
KnueHta B npoBeaeHun peructpaumm KnueHTa, gobasneHus
©aHkoBcKoM KapTbl 1 T.N. B Cuctemax. SMS- Kog npeacraesneH
B Bnge SMS-coobLueHuns 1 B 3aBUCMMOCTU OT TUNa onepaumm
KnneHta oTtnpaensietcs Ha Homep MoburnbHOro TtenedgoHa
KnneHTa, Ha KoTopoMm 3akpenneHa baHkoBckas kapTa nubo Ha
HoMmep MOOUILHOIO TenedoHa KnueHTa,
3aperncTpupoBaHHbIn B Cucteme;

CVV-2

Tpex3HayHbI  KOA, HaHOCAWMNCA Ha obpaTHYy CTOPOHY
KapTOYKM 4N coBepLleHus TpaH3akunn yepes VIHTepHerT;

3-D Secure

HononHutenbHas  uaeHTUdUKaUMA  gepxartens  nyTem
00s13aTENbHOrO BBOAA AepXaTenem KapTbl 04HOPa30BOro uUnm
MOCTOSIHHOrO  Mapons, KOTOpbiA B Xxo4e  onepauuu
aBToOMaTuyeckn Hanpasnsietca baHkom B SMS-coobuieHnn
Ha HOMep MOOMNbHOro TenedoHa MM Ha MouYTy AepXxaTens
KapTbl NpU NpoBeaeHne onepauni Yepes NHTEPHET;

NMUH-kop

lMepcoHanbHbIM  MOEHTUMUKALMOHHBIA HOMEpP AepaTens
©aHKOBCKOM KapTbl, YAOCTOBEPSAIOLNA NPaBO pacrnopsiKeHUs
AEHeXHbIMW cpeacTBaMu, YY4UTbiBAEMbIMW Ha KapT-CYETE, U
noaTBEPXKOAKLWNA, YTO pacnopskeHue LaHO LepXaTenem
©aHKOBCKOM KapThl;
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BoaBpaTt nnarexa

BoaBpaTt geHexHbIX CpeaCcTB BCNeACTBME OTKasa

Hepxatensa 6aHKOBCKOM KapTbl OT NPUOBPETEHHLIX MO KapTe
ToBapoB unu ycnyr, ogobpeHHbin TCIT n ocywecTensemMblin
TCIN B ycTaHoBNeHHOW BaHKOM nopsiake Ans 3a4ncneHus Ha
KapT-c4éT [epxatens 6aHKOBCKOWM KapTbl. Bo3BpaT He MOXeT
ObITb OCYLLIECTBIIEH B HAnNM4Hou copme;

YTpata gosepusa K Tomy, 4To [laposnb, ncnonbsyemsin gng

KomnpomeTtauus JocTyna B NnaTexHyl cuctemy, nubo cpeacTea
NoATBEPXKAEHUS UCMOMb3YHOTCSA TONBbKO NULOM, UMEHOLLUM
npaBo Ha KX ucnonb3oBaHne KnneHTa;

XongupoBaHue 3amopo3ka CpeacTB Ha kapTe B pesynbTate  YCreLuHOW

TpaH3aKUMN Ha CyMMY TpaH3akumu. XonaupoBaHue AelcTByeT
A0 [aThbl B3aMOpacyeToB.;

Maponb ana TenedoOHHbIX
pa3roBopoB

YcnoBHoe crioBo unn Habop 3HaKoB, NpeaHa3HaYeHHbIN Ans
NOATBEPXKAEHUS NMUYHOCTU M nonHomoumn Knnenta. lNMaponb
ana  TenedoHHbIX pPas3roBOpoB YyKasbiBaeTcs KrnuneHToMm B
3asiBrieHMM Ha BbIMyCK U 06Cny>XMBaHMe KapT s omsandecknx
nuy, no popme yTBepxxaeHHon baHkowm;

UHcTpyKumMmn 6aHka

[oKyMeHTbI, onucbiBalLWmMe npoueaypbl U nNpasuna
nonb3oBaHuUs KapTon W gpyrum obopygoBaHuem, B
COOTBETCTBMM C KOTOpbIMM BbaHk okasbiBaeT [epxaTtento
©aHKOBCKOM KapTbl YCIyrn no obcnyxnBaHuio KapTbl.
CobntogeHne nHCTpykumi baHka siBnsietca oba3aTtenbHbIM Kak
ana  [epxatens 6GaHKOBCKOM KapTbl, Tak v gna baHka.
MHcTpykumn baHka pasmelyatotca Ha cante www.openbank.uz

lNMepcoHanbHble AaHHbIe

3auKkcmpoBaHHas Ha ANEKTPOHHOM, BYMaXXHOM U (MNN) MHOM
MartepuanbHOM HocuTene WHgopMaumus, OTHOCAWAAca K
Hepxatento 6aHKOBCKOW KapTbl MNU Aakowasi BO3MOXHOCTb
ero ngeHTuukaumn,

O6paboTka nepcoHanbHbIX
AaHHbIX

Peanusaunst ogHOro unvM COBOKYMHOCTU AENCTBUKN Mo cOopy,
cuctemMatmsauum, XpaHeHut, WU3MEHEHWUIO, OOMOSIHEHUIO,
NCMNOMb30BaHUIO,  MPEeOOCTaBNEHU,  PacrpOCTPaHEHUIO,
nepegade, 06e3NUUNBAHNIO U YHUYTOXEHWNIO NEPCOHaNbHbIX
AaHHbIX depxatena 6aHKOBCKOW KapThbl;

3.I'IeKTpOHHoe yBeaomMrieHune

KopoTkne coobuieHna ctaHgapTHOM (POpMbl, Hanpasnsemble
baHkoM nocpeacTBOM WHTEPHET u/unm MOBUITbHOW CBA3W Ha
MobunbHble TenegoHbl (SMS, PUSH) un /unu anekTpoHHYH
noyty KnuneHra;

Kypbepckas cnyxb6a

Kypbep BaHka n/unu Kypbepckasi cnyxba, kotopasi UMeeT
AOroBOpHble OTHoLWeHMs ¢ baHkom, obecneunBatowas
AOCTaBKy kapT KnueHTam Ha ocHoBe ux 3anpocoB unu 6e3
TakoBbIX (N0 MHMUMaTMBE bBaHka).
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2. MPEOMET OOIrOBOPA

2.1. TMNpeametom [Oorosopa, 3aKMOYaemoro KIMMEHTOM MyTeM MPUCOeOMHEHUS K HaCTOALLEN
ocbepTe Yepes coBepLUeHNEe OENCTBUN, NPeayCMOTPEHHbIX HaCTosLWen ogepToun, SBNAETCA OTKpbITUE
GaHKOM KapTOYHOro c4yeTa, BbIMYCK GAHKOBCKUMX KapT, a Takke OOCnyXuBaHME KapTOYHOro cyeTa U
GaHKOBCKOM KapTbl B COOTBETCTBUM C YCMOBUMAMM [OroBOpa U AEWCTBYIOLWMM 3aKOHOAATENbCTBOM.
HacTtoswuin goroBop perynmpyeTt B3aMMOOTHOLLEHNSA Mexay GaHKOM u aepxaTenem 6aHKOBCKOW KapThbl
No NpOBEeAEHUI0 B3auMOpPacyeToB C UCMNOMb30BaHMEM BAHKOBCKOW MacTUKOBOMW KapTbl, SMUTUPOBAHHOM
BaHkowm.

2.2. lMpucoeanHeHne K ycrnoBusiM odepTbl a Takke MOMyvYeHue akuenta HacTosuen odepTs
GaHka OCYLUECTBMSIETCA KIMEHTOM NyTeM NpefocTaBneHusi 3anpoca MocpeacTBOM  CUCTEM
AVNCTaHUMOHHOro GaHKoBCKOro obcnyxusBaHus 6aHka, npu 3TOM 4Yepe3 CUCTEMY AUCTaHLMOHHOIo
GaHKoBCKOro o6enyxmnBaHus 6aHka NpMHUMAlOTCS 3anpochkl Ha BbIMYCK KapT OT nuu, ctapwe 16 net.

2.3. KnueHT noaTBepaaeT, YTo, akuenTys HaCTOSLMI [JOrOBOP, COrnaceH 1 npusHaeT ans cebs
006s13aTeNbHLIMM YCNOBUSAIMU HACTOSILLIErO AOroBopa M Tapudbl 6aHka.

2.4. TpeGoBaHus nopsaka SMUCCUM MEXOYHAPOAHOW MNMaTeXHOM CUCTEMbl pasMelleHbl Ha
odumumansHoM canTte baHka, n KnueHT noaTBepxaaeT, YTO 03HAKOMUIICA C AaHHbIMU TpeboBaHUAMU U
Oynet cobniogatb ux.

3. OBLWME NMONOXEHUA

3.1. BaHKk Ha OCHOBaHWM 3asBMEHWS Ha BbINYCK KapTbl OT (PU3MYECKOro nuua He MosaHee
crneaywero AHS Co AHS NOANMCAaHNS HAcTOSILLEro AoroBopa OTKpbIBaeT dM3N4YeCcKoMyY NULYY KapTOYHbIN
CYET, M3roTaBnMBaeT OAHKOBCKYID KapTy W nepenaeTr ee aepxaTento OaHKOBCKOW KapTbl, NpU 3TOM
aepxatenb 6aHKOBCKOM KapTbl OOIMKEH NPeabsBUTb AOCTaBLUMKY KapTbl OOKYMEHT, YAOCTOBEPSIOLLIMNA
NNYHOCTb.

3.2. HauucneHue npoLEHTOB Ha OCTaTOK AEHEXHbLIX CPEACTB, HAXOOALMXCA HA KapTOYHOM cyeTe,
OCYLLECTBISAETCA COrnacHo AencTeyowmm Tapndam baHka.

3.3. Cpok pencteuss 6GaHKOBCKOW KapThl Onpedensierca npaBuiamy NnaTexHon CUcTeMmsl,
YCTaHOBSMEHHbIMW OMNepaTopoM MraTeXxHon cuctemMbl. KapTa ucnonb3yeTcs Ans crnegyrowmnx onepauum:
3.3.1. BesHanuuHble pacyeTsl 3a ToBapbl unu ycnyri ¢ TCIM Ha TeppuTopun Pecnybnuku

Y3bekuctaH, a Takke 3a npeaenamMmu, NOAKMIOYEHHbIX K MexayHapodHbiM cuctemam «Union Pay» u
«VISA» Ha NnaTeXXHOM pPbIHKE;

3.3.2. lMonyyeHne HanuWuHbIX AEHEXHbLIX CPEACTB B noapasdeneHusx Oksaiviepa nnbo uyepes
GaHkomar;

3.3.3. 3auncnexue Ha KapTOHHbIVI CHeT AeHeXHbIX cpeacTB nyTeM BHECEHUA 0e3HannMyHbIM nyTem;

3.3.4. 3auncneHne Ha KapTOYHbIN cyeT 3apaboTHOW MnaTtbl WU APYruX, MPUPaABHEHHbLIX K HeW
nnatexem;
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3.3.5. MonyyeHne cnpaBoYHON MHAOPMALIUK MO KAPTOYHOMY CYETY.

3.4. baHk B3vmaeT nnaTty 3a BbiNycK GaHKOBCKOM KapTbl, Nepesbinyck GaHKOBCKOW KapTbl M
OTKPbITUE KapTOYHOro YeTa CorflacHo AencTeyrowmm Tapudam baHka.

3.5. 3a nposeneHve onepauuit baHk B3vmaeT ¢ [OepxaTtens 6aHKOBCKOW KapTbl KOMUCCUOHHOE
BO3HarpaxgeHue corfiacHo gencreyrowmm tTapudgam baHka.

3.6. 3akpbiTe GaHKOBCKOWM KapTbl OCYLLIECTBMSAETCA Ha OCHOBaHWUM OHMalH 3asBneHNsa aepxarens
BGaHKOBCKOW KapThl.

3.7. BbaHk npov3BoauT 3aMeHy yTpayeHHOMN (YKpaaeHHoW 1 T.n.) 6aHKOBCKOW KapTbl B TeyeHue 3
(Tpex) baHKOBCKMX AHEW CO AOHS nodayun gepxarernem 6aHKOBCKOW KapTbl OHManH 3asiBrieHust ob ytparte
(kpa>ke 1 T.Nn.) GAHKOBCKOM KapTbl.

3.8. BanoTtoin kapTouHoro cyeta KnueHta MOXeT SBNATbCHA HauMoHanbHas Banota Pecrnybnvku
Y36ekuctaH, Jon.CLA nnbo nHas BantoTa B 3aBUCMMOCTM OT KAPTOYHOrO NpoayKTa.

3.9. B cnyyae wucnonb3oBaHUs KapToukM 3a npedenamu Pecnybnuku  YsbekuctaH, npu
HeobXxoAMMOCTU, MPOUCXOANT aBTOMaTUYECKas KOHBepTauusa B BantOTy CTpaHbl NpebbiBaHUSA, MO Kypcy,
ycTaHaBnmBaemomy nnatexHsiMu cuctemamu. 3.10. B cootsetctBum ¢ geincreyowmmu Tapudamm
BaHk ycTaHaBnuBaeT pa3mep CTPaxoBOro Aeno3uTa A8 Kaxaoro Tuna baHkoBCkux KapT.

3.11. BosBpaT cyMmbl CTPaxoBOro Aemno3nTa OCyLLECTBNAETCA 6aHKOM Mo nctedeHnmn 30

(TpI/I,El,LI,aTb) KaJnieHOgapHbIX OHEN C MOMEHTa nofayn 3asiBfieHusi Ha 3aKpbiTne
KapTO4KW.

3.12. Mobas TpaH3akuus cuutaetcs coBeplueHHon KnneHToMm, ecriv B TedeHune 30 (KaneHaapHbIX
OHen) C MOMEHTa OCyLLEeCTBEHNS TpaH3akumm KrnmeHT NMCbMEHHO He ocropun TpaH3akuum. Bece cnopsl
B OTHOLIEHMM COBepLUEeHHbIX MO baHKOBCKOW KapTe TpaH3akuun pellarTcsa B COOTBETCTBUN C
OnepaunoHHbIMKU NpaBuaMmm MexayHapoaHblx nnaTtexHblx cuctem «VISAx», «Union Pay International»,
«Mastercard».

3.13. MNpu odopmneHnn BaHKOBCKOW KapThl B pamKkax 3apnraTtHoro npoekta baHkoBckas kapTta
OTKPbIBAETCS/BbINYCKAETCA Ha CneayrLLmMX YCIIOBUSIX:
npu ycrnoBuu 3aknoveHnss mexay baHkom u OpraHusaumen [oroBopa Ha okasaHue
GaHKOBCKMX YCNyr B paMkax pac4eToB pabotoaaTens n paboTHMKa;
Hanu4ume B peecTpe, npeacTtaBneHHoMm OpraHu3aumen, AaHHbIX o KnneHTe.

3.14. Mocne oTkpbITUA KapToyHOoro c4eta 1 Bbinycka baHkoBckon kapThl, baHk nepenaet
BaHkoBckyto kapTy KnneHTty/

BaHk nepepaet 6aHKoBCKyO KapTy KnueHTy nocne naeHtudukaumm KnueHta. [ns npoxoxaeHus
noeHtTurkaummn  KnneHToM  nNpefoctaBnseTcs  AO0CTaBLUMKY  KapTbl  OpUrMHanm  OOKYMEHTa,
YpocToBepsitolwero ero NUYHocTb. KnveHT noanucbiBaeT 3asiBNeHWe Ha OTKPbITUE KapT cyeta wu
BbIMycK/NepeBbINyck/3akpbiTue ©6aHKOBCKOW KapTbl, N0 ¢hopme ycTaHoBneHHoW GaHkom. BaHkoBckas
KapTa MOXeT ObITb NepefgaHa KnneHTy Tonbko nocne Toro, kKak KnveHT pacnvwetcsa B 3asdBneHne B
cTpoke «KapTouky nonyyun (a)».
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KnnueHTom ancraHumoHHo, 6e3 siskn B baHk.

3.15.1. [OuctaHuMoHHOE OTKpbITUE W Wcrnonb3oBaHWe KapToyHOro cyeTa, a TakkKe MOPSOOK
BblNycka BaHKOBCKMX KapT perynupyetcs B cootBeTcTBum ¢ [NybnuyHon Odepton Open bank (6aHk) 06
oKasaHue ycrnyr UCTaHUMOHHOro 6aHKOBCKOro 06cnyXmBaHns (U3NYECKUM Nnuam.

3.16. B uensix nonyyeHuss OJNEKTPOHHOrO YyBeAoOMSieHUss 06 onepauusix € NpPUMEHEHUEM
BaHkoBckon KkapTel, npu ee nonydyeHun KnveHty Heobxoaumo nogknoumtb ycnyry CMC
NHOPMHUPOBaHUS.

3.17. B oTHoweHMU BbiNycka M 06CNyXMBaHUS [JONOMHUTENBHOW KapTbl MPUMEHSIHOTCS YCIOBUS
HacToswero [loroBopa, ecnm MHoe He NPeayCcMOTPEHO AENCTBYHOLUM 3aKoHOAaTeNbCTBOM Pecnybnmku
Y36ekncTaH. 3.18. B uenax HeobxoaMmocTy ucnonb3osaHus Knventom yenyr KouTtakTt LleHTtpa Barka,
ansa  obecneveHns 6Ges3onacHOCTM M 3awWwmuTbl MHOpPMaUMKW, a Takke noaaepXaHus KadecTea
obCcnyXMBaHUA Ha [OOSMKHOM YpOBHeE, TenedoHHble NeperoBopbl MOryT 3anucbiBaTbCca baHkom 6e3
pononHutensHoro ysegomnenus. 3.19. B cnyyae Komnpometauum BaHk octaBnsiet 3a coboit npaso
6rnokupoBaHus baHkoBckon kapTbl. PasbnokmpoBaHne baHKOBCKOW KapTbl MOXET ObiTb OCYLLECTBIIEHO
NPy yCTPaHEHUN MPUYKNH, paHee NpuBeaLmnX K ee BroKMpoBaHMIO.

3.20. BrokupoBaHne BaHKOBCKOM KapTbl MOXET ObITb OCYLLECTBIEHO MO MHUUMaTMBe KnuveHTa -
NPy UCNOMNb30BaHMUM ycnyrn KOHTakT-LUeHTp unv npu ncnonb3oBaHumn cuctem OB0.

3.21. 3apaboTHaa nnaTa, nocTynawuwasa oT OpraHusaumu, 3aducnseTcs Ha KapTodHble c4yeTa
BaHKOBCKMX KapT, OTKPbITbIE B pamKax 3apnnaTHbIX NMPOEKTOB, B TEYEHUE TeKyLlero 6aHKOBCKOro [HA C
MOMEHTa ee MOoCTYNNeHNA Ha TPaH3UTHbIN CYET.

3.22. MNMpu aTOM [AeHexHble cpeacTtBa Ha cyeT KnueHTa He 3auyncnsoTcs B criyyasix, ecnu
OpraHusaumen gonyuleHbl criegyrowme HeaoCTaTKu:
npu HenpegoctasneHun OpraHusaunen BegomocTu He nosgHee crieaytowero 6aHKOBCKOro
OHS C MOMEHTa MOCTYNNEHNA OEHEXHbIX CPeACTB Ha TPaH3UTHbIN CYET;
Mpn Hannumm BO3MOXHOCTM Anst OpraHmM3aumm ANCTAHUMOHHOMO 3a4YUCHEHNSA OEHEXHbIX CPEeACTB
Ha KapTtouHble cyeta PaboTtHukoB OpraHusaummn, OpraHu3aums ocsoboxgaetca oT obszatenbcTea
npegocTtaensaTb B baHk BegomocTs;
npu HecootBeTcTBUM D.N.O. KnmneHta n Homepa ero KapTtoyHoro cyeta B BegomocTtu c
pearbHbIM
®.1.0. n Homepom KaptoyHoro cyeta KnueHta B ABC baHka;
npu HenocTtynneHun B baHk BegomocTtn u/vnn PeecTtpa no yctaHoBneHHon baHkom dhopme;
npu HecOOTBETCTBUM NOANMUCEN U nevatn Ha BegomMoCTU € COOTBETCTBYHOLIMMU AAHHBIMM,
npegctasneHHbIMK B KapToyke obpasuoB noanvcu OpraHnsauuu;
HEeCOOTBETCTBMS CyMMbI, MOCTYyNuBLLEN HA TPaH3UTHbBIA CHET N NTOTOBOW CYyMMbI, YKa3aHHOWN
B
BenomocTty;
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npu OKOHYaHuMM cpoka aencteus OYJ1 KnveHta, a Takke B cnyyae HenpegocTtaBreHus
OOKYMeHTOB Mo TpeboBaHmio baHka Ha ycnoBusx HacToswero [lorosopa;

B WHbIX cryvyasix, NpeayCMOTPEeHHbIX [OEWCTBYIOLWMM 3akoHodaTensCcTBoM Pecnybnukm
Y3bekucraH.

Mpu He ycTpaHeHun OpraHusaumen BbllleyKa3aHHbIX HeJOCTATKOB B TedeHne H6aHKOBCKOrO AHSC
MOMeEHTa ee yBefomIieHns - baHk BO3BpallaeT paHee MOCTynuBLUME HAa crneunanbHbI TPaH3UTHbIN
CYeT AeHexHble cpefcTea Ha cdeT OpraHnsauumn-oTnpaBuTens.

3.23. B nepwuog c 1 aHBaps no 31 gekabpsa 2026 roga Ha Tepputopumn Pecnybnukn Y3bekuctaH
BCEMU KOMMEPYECKMMUN BaHKaMn MOXET ObITb SMUTMPOBAHO Ha UMS O4HOrO KnneHTta (Ha oauH MNMAHOJT)
He 6onee 20 6aHKOBCKMX KapT B COBOKYMHOCTM (C YHETOM BUPTYarbHbIX N KOBENOXKNHIOBBLIX KapT). MNpun
3TOM Kaxkgomy BGaHKy paspeluaeTcsi SMUTUPOBATbL HA UMA OOHOTO KnneHTa He Bonee 5 GaHKOBCKUX KapT
(BkNtoYasi BUpPTYyanbHble 1 KOBENIKNHIOBLIE KapTbl). TpeboBaHNA HACTOALLErO NyHKTa HE
pacnpoCcTpaHATCA Ha BaHKOBCKME KapTbl, OTKPbITbIe B MHOCTPAHHOW BasntoTe.

4. MOPAANOK PETMCTPALUUN U AKLENTOBAHUA

4.1. Peructpauus KnNueHTa B CUCTEMAX OCYLUECTBMAETCA AUCTAHUMOHHO MPU  Hanmuyum
COOTBETCTBYHOLLEr0 MPOrpaMMHOrO CepBuca, PErynupyemMoro oTaenbHbIM BHYTPEHHUM HOPMaTUBHbLIM
AOKYMeHTOM OaHka.

4.2. Yepes COOTBETCTBYIOLIMX MPOrpaMMHbIX CEPBUCOB, perucTpauus 6yner ocyliecTsrieHa
yAaneHHo, npu akuente Hactoswen nybnuyHon odepTbl U NpaBui NPOBEAEHUA onepaunin B CUCTEME.
[enctenga, NpoBoAMMbIE KIMEHTOM, a Takke npoueaypbl, OCylecTBrseMble B cucteMax 6aHka, MoryT
N3MEHATbCH B 3aBUCMMOCTU OT YCNOBUA PYHKLMOHMPOBAHUSA COOTBETCTBYHOLLEN CUCTEMBI, MOANEXaLLmnxX
O3HAKOMJIEHUIO KITMEHTAMU B UCMOSMb3YEMOWN CUCTEME.

4.3. NMy6nuyHasa odpepta MoryT 6biTh NpeacTasneHbl KNMeHTy nyTeM npearoXxeHns 03HakoMeHus

C HUMK Ha KopropaTMBHOM BebG-caiTe BaHka, a Takke B cuctemax [OBO Open Bank (6aHk). 4.4.
YCcTaHOBrEHUE KNMEHTOM fOMMHa 1 Napornsa ABnseTca crefcTBueM npoueaypbl yCnewHon permcrtpaumm
knneHta B cuctemax [OBO. KnueHT 06s13aH XpaHWTb NOMMH M naporfib B TavHe M obecneuntb ux
HepasrnaweHne NHbIM nuuam.

4.5. [oroBop cunTaetcs 3akio4eHHbIM (aKUenToBaHHbIM) C MOMEHTa COBEpPLUEHUS KIMEHTOM
OENCTBUN, yKa3aHHbIX B MyHKTax 2.2. HacTosAWero gorosopa. 3akfioyeHue [oroBopa O3HavaeT, 4To
KNWEHT B NOSTHOM Mepe 03HAaKOMUICS U COrNacurica ¢ yCrioBMsiMM HacTOSILLLEro 4OroBopa.

5. OBA3AHHOCTU CTOPOH

5.1. BaHk obsa3yeTca:

5.1.1. BbinyctuTb KapToukKy B TeuyeHue 3-x paboumx AHel C MOMeHTa nodaun 3asiBrneHus,
obecneunTb ee obcnyxmBaHve, a Takke NPoM3BOAUTL pacyeTHoOe 06CNyXMBaHUE KapTOYHOro cyeTa Ha
YCMOBUSIX, NPeayCMOTPEHHbIX HACTOSILLUM JOFOBOPOM.
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5.1.2. B TeueHune 3-x pabounx OHEN CO OHSA MOMydYeHUs Haanexalium obpasoM odOPMIeHHbIX
NNaTeXHbIX OOKYMEHTOB 3a4MCNATb Ha KapTOYHbIN CYET AeHbru, MOCTYNUBLUME B NOMb3y AepKaTens
KapTO4KM.

5.1.3. BrnokupoBaTb GaHKOBCKYIO KapTO4Ky MO MMUCbMEHHOMY 3asiBrneHuio KnveHTa, npw
ncnonb3oBaHun Knnentom cuctem J650 nnm cooTBeTCTBYOLWEM TeNedoHHOM obpaleHmm KnueHTa B
KoHTakT LleHTp npu ycnoBumn coobLleHnst BEpHOro napons (kogoBoe CroBo) Ans TenedoHHbIX pa3roBOpOB; 5.1.4.
lMocne npegocTaBneHust gepXarenemM KapTovknm NMUCbMEHHOro 3asiBneHnsa ob yTpaTte (Kpaxe, notepw,
nopye u T.N.) KAPTOYKN, HEMeLNEHHO BrOKMPOBaTb KapTOUKY.

5.1.5. Pasbnokuposatb 6aHKOBCKYIO kapTy no TpebosaHuio KnneHta;

5.1.6. MNpu nproctaHoBke GaHKOM ornepaLmii Mo KapTodKe (3a UCKMYeHNeM criyyaes GroKMpPOBKM
B pes3ynerate HeBepHoro Habopa «PIN-koga» npu nonb3oBaHWM KapToykon), GaHK, He nosgHee
cnepyroulero paboyero AHA ¢ Aatbl NPUOCTAHOBKM onepauuini, AOIMKEeH HanpaBUTb AepXXaTento KapTOYKu
yBeoMmIieHne (M3BeLleHne) O NPUOCTaHOBKE 0BCMYXXMBaHUS €ro cyeTa U ee NpuynHax.

5.1.7. CnucbiBaTh C KapTOYHOrO cyeTa aepxkatens GaHKOBCKOM KapTbl Ha CyMMbl MraTeHbIX
onepaunin, CoOBEPLUEHHbIX NO KapTe, yMEHbLUAKLWMX OCTAaTOK AEHEXHbIX CPEACTB HA KAPTOYHOM CYETE, a
TakKke Ha CyMMbl KOMWUCCMOHHOIO BO3HarpageHms 6aHka 3a COBEpLUEHME YyKa3aHHbIX MNaTeXHbIX
onepaumn ygocToBepeHHbIX Habopom [MMH-koga mnu ¢ Nomowbio MCNONb30BaHUS OAHOPA30BbIX
nepemMeHHbIX KogoB (YCroBMsl NOATBEPXKAEHUS NOASIMHHOCTM onepauui npegycMoTpeHsl B My6nmyHon
Ocbepte Open bank (6aHk) 06 okazaHue ycnyr AUCTAHUMOHHOINO ©OaHKOBCKOro o6cnyXmBaHus
Pu13MYEeCKMM NMLaMm.

5.1.8. MpepocTtaBnaTe Ha OcHOBaHWKM 3asBneHus [lepxartens GaHKOBCKOM KapTbl BLIMUCKY C
KapTOYHOro cyeTa corfacHo gencteyrowmm Tapudam baHka.

5.1.9. TlMpenoctaBnate [lepxartenio GaHKOBCKOM KapTbl KOHCYMbTaLMIO MO BOMpPOCam
ncnonb3oBaHna bBaHKOBCKOW KapTbl M TEXHOMOMMW pacyeToB, NPeayCMOTPEHHbIX WMHCTPYKUMAMU U
Tapudamun baHka.

5.1.10. Npwu pacTopxeHnn HacToALLEro AoroBopa BepHyTh [epxaTento 6aHKOBCKOW KapThl OCTATOK
[IEHEXHbIX CPEeACTB, HAXOAALLMXCS Ha KAPTOYHOM cYeTe, CnocoboM COOTBETCTBYIOLLIEM AENCTBYIOLLEMY
3akoHogaTenbeTBy Pecnybnuky Y3bekuctaH nocne nposBeaeHnst BCex B3ammopacHeToB Mo NNaTexXHbIM
orepaumsiM, COBEpPLLEHHbIM paHee no 6aHKOBCKOW KapTe.

5.1.11. Cob6niogatse TalHy onepauuii MO KapTOYHOMY CYeTy W MpPedoCTaBnsATb CBEAEHWS,
cocTaBnsiowme 6GaHKOBCKYDO TaWHy TpeTbUM JfMuaM TOMbKO B Crydvasix, NpegyCMOTPEHHbIX
OEeNCTBYOLWNM 3akoHoAaTenbCcTBOM Pecnybnukn Y3bekuctaH;

5.2. [epxaTenb 6aHKOBCKOMN KapTbl 0653yeTcA:

5.2.1. MNpwu nonyyeHun BaHKOBCKOW KapTbl NPeabsABUTL AOCTABLLMKY KapTbl OPUrHan AOKYMEHTa,
YOOCTOBEPSIOLLENO NINYHOCTD;

5.2.2. Vicnonb3osaTb BaHKOBCKYIO KapTy COrMacHo HacTosLemy [JoroBopy;
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5.2.3. Vcnonb3oBaTb KapTy B npedenax ocratka OEHEXHbIX CPEACTB Ha KapTOYHOM cuyeTe U B
TeYeHMe cpoka AEeWCTBMS KapTbl M He A0MnyckaTb BO3HWKHOBEHMSI 3a00IMKEHHOCTM Mo Hemy. [pwu
obpasoBaHMM OoTpuuaTenbHOro octatka Ha KapToyHoMm cyeTe moracutb BCE CyMMY 3a[0IPKEHHOCTU He
nosgHee oOHOro MecsiLia ¢ MOMeHTa BO3HWMKHOBEHWUSI 3a[10/PKEHHOCTU, KpOME CryYaeB NpeaoCcTaBreHus
BaHkoMm ycnyru oBepapadta, KoTopble perynupyoTcst OTAeNbHbIM 4OroBOPOM;

5.2.4. MNocTtaBnTb CBOK NOAMUCL HA 0BOPOTHON CTOPOHE KAPTOUKM U B UHBLIX [OKYMEHTAX B MOMEHT
ee nosny4yeHuns.

5.2.5. PaccunTblBaTbCcsA N0 TpaH3aKUMUAM, NPON3BeAeHHbIM C UCMOoMb3oBaHeM BaHKOBCKOW KapThl,
yaocToBepeHHbIM Habopom MNMNH-koga unm ncnonb3oBaHNa 04HOPAa30BbIX NepeMeEHHbIX KogoB ((ycrnosust
noaTBepXaeHUs NOLAMMHHOCTM onepaunin npegycmoTpeHsl B [ybnuyHon OdepTte Open Bank (6aHk) 06
oKasaHue ycnyr AUCTaHUMOHHOro 6aHKOBCKOro ob6cnyXuBaHus n3nyeckum nuuam;

5.2.6. TMpepoctaBute no TpebosaHwio BaHka [OOKYMEHTbI M CBefdeHusi, HeobxoauMmble AOnA
OCYLLECTBMNEHUS Haanexallen npoeepkn KnmeHTa, B TOM 4uUcCne [OOMNOMHUTENbHbIE CBEAEHUS MO
NpoBOAMMOW onepaLuum B CPOKU, YCTaHOBMEHHblE BaHkoM;

5.2.7. Vicnonb3osaTb EaHKOBCKle KapTy CaMOCTOATESIbHO N He NnepefaBaTb ee TPETbUM JNnuaMm, a
Takke obecneunTb COXPaHHOCTb BaHkoBckon KapTbl U naponeﬁ ana Teﬂe(*)OHHbIX pasroBopoB 1 OOCTyna
K MnaTexHblM cuctemam (38 UCKIKoYeHneM criyvaeB, YCTaHOBJ1IEHHbIX 3aKOHOO4AaTE IbCTBOM Py3);

5.2.8. He nepepaBatb TpeTbnM nnLaM Bce CBEAEHUS B OTHOLLEHUW KapTodku, a Takke MNH-koa,
CVV-2 n/virnm kop no 3-D Secure;

5.2.9. He ocyuecTBnATbL N0 KapTOYHOMY CHYETY Onepauuu, CBA3aHHbIE C OCYLLIECTBIEHWEM UM
npeanpuHMMaTENbCKON AeATENbHOCTY;

5.2.10. Onnauusatb ycnyru baHka B cootBeTcTBMU ¢ Tapudamu.

5.2.11. KnneHt 06s3yeTcs perynsipHO 3HaKOMUTbLCA CO BCEMW COOOLLEHMSIMWU, HaMpasnseMbIMU
BaHkoMm, Bkntovas yBeLOMSEHUS, HanpasrnsemMble Yyepe3 MoOOUMbHOe NpuroxeHue, a Takke SMS- n
PUSH-coobLueHns, n BHUMaTENbHO NX U3y4aThb.

5.2.12. KnneHTt 065s3yeTcsl NpuHMMaTh BO BHUMaHue coobuieHns baHka O BbIsiBIeHUWN MPU3HAKoB
MOLLEHHMYEeCTBa NMBO HanNM4MM NOAO3PUTENBHBLIX ONepauun, a B criyyae nosiy4eHuUst Takux coobLueHni
cobnogaTb Mepbl NPEAOCTOPOXKHOCTU NMPU NOATBEPXKAEHUN NAATEXHbBIX onepaumn.

5.2.13. KnueHt 06s53yeTcsa B criyvyae BbIBMAEHUSA doakTa yTpaTbl, Kpaxum nnbo BO3HMKHOBEHUS
BEPOATHOCTM WCMOMb30BaHWUS TPETbMMU NuUaMKU NpuHagnexawero eMy MoOOunbHOro ycTponcTea
(TenedboHa MnNn MHOroO cpencTBa) HesamMeanuTenbHO, HO He no3gHee 1 (OAHOro) KaneHaapHoro OHS
yBefoMuUTb 06 aToM BaHk.

5.2.14. KnueHT 0b6sa3yeTca B cnyyvyae BbISIBfieHUS onepauun, COBeEpLUEHHbIX 6e3 ero cornacus,
yBefoMuUTb 06 aToM BaHk B TedeHue 1 (0QHOro) KanenHgapHoOro AHS C MOMEHTa UX BbISBIIEHUS.

5.2.15. KnneHT 0b6sa3yetca npenoctaenaTb baHKy CBOM akTyarnbHble KOHTaKTHble OaHHble (HOMep
TenegoHa, agpec 3NeKTPOHHON MOYTbl U UHble HEOBXOAMMbIE CBEAEHNS), a Takke B Clyyae U3MEHEHUS
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yKa3aHHbIX AaHHbIX yBedoMnsaTb 06 3Tom baHk B TeueHne 3 (TpEX) KaneHaapHbIX AHEW C Aathbl
HACTYNMeHUs Taknx U3MEHEHUN.

5.2.16. KnneHT 0b6sa3yeTca no tpeboBaHnto baHka npegocTaBnsiTe pasbsiCHEHUS MO COBEPLUEHHBIM
onepauusaM, BKIOYas npegocTaBneHne Heobxogumon wuHdoOpMauumM O ToMm, ObIM Nu  onepauuu
COBepLUEHbl JIMYHO AepxaTenemM BaHKOBCKOM KapTbl NIMOO BbINOSIHEHbLI TPETbUM SIMLOM Ha OCHOBaHWUU
ero nopyyeHust Unm ¢ ero cornacusi.

5.2.17. KnueHT o0sa3yeTcsa npenocTtaBnaTb baHKy BCHO UMEIOLWYOCA Yy Hero WHdopmauuio no
(hakTaM MOLUEHHNYECTBA, a TaKKe No HEU3BECTHLIM U NOA03PUTENBHBIM Onepaumsm.

5.2.18. KnueHT HEeCET OTBETCTBEHHOCTb 3a HEeWCnonb3oBaHME OaHKOBCKOW KapTbl B LENsAX
neranusaumMmM [OXOAOB, MOJTyYEHHbIX MPEeCTYnHbIM NYTEM, (PUHAHCMPOBAHWUS TeppopusMa, a Takke
bUHaAHCUPOBAHMS PACPOCTPAHEHUS OPYXKMS MAaCCOBOIO YHUYTOXEHUS.

6. MPABA CTOPOH

6.1. BaHK umeeT npaso:
6.1.1. NameHsaTb Tapudbl BaHka ¢ npeasapuTenbHbIM yBeAOMeHnem [epaTens KapTh;

6.1.2. Yeemomnate KnueHTa 060 Bcex u3MeHeHusix B Tapudpax BaHka nytem pasmelleHus
obbsaBNeHnn Ha oduumanbHom cante baHka He no3gHee 4vem 3a 10 (aecsaTb) GaHKOBCKMX OHEWN OO
BCTYNMIEHUSA UX B CUIY;

6.1.3. BHocUTb nameHeHust B IHcTpykuun BaHka;

6.1.4. N3batb BaHKOBCKYIO KapTy Mpwv CreayloLwmx crnyyasx:
Npuv pacTop>keHun HacTosLero [lorosopa;

npn uUcCnosnb3oBaHNN ©aHKOBCKOM KapTbl HEe YMNOJIHOMOYEHHbIM Ha TO JTNMLIOM;
npu NepeBbiNyCKe KapThbl;

6.1.5. AnHynupoBaTtb KapTouky ¥ He Bo3BpalwaTb [lepXaTeno KapToykuM BbiMMavyeHHoe WM
BO3HarpaXaeHue 3a ee oGCMyXMUBaHME B criydae HeronydyeHus [epxartens KapTouku B CPoK Gonee 6
(wecTtn) kaneHgapHbIX MECALEB CO AHA nogayn 3asiBrieHus.

6.1.6. PasbnokuposaTth 6aHKOBCKYIO KapTodKy, Npu TenedoHHom obpatleHun Knuenta B KoHTakT
LleHTp npu ycnosun coobLUeHNs BEpPHOro naporns (Ko4oBOe CrioBo) ANnd TenedOHHbIX Pa3roBOPOB;

6.1.7. Bes cornacusa KnueHTa cnnceiBatb ¢ KapTouHoro cyera:

CYMMbl TpaH3akuun, nponsBeadeHHbIX N0 baHKOBCKOM KapTe, B TOM 4Yucrie Mpu OCyLLeCTBEeHNN
KnneHToMm aneKkTpoHHbIX nnatexen nytem OBO;

KOMWCCUOHHOE BO3HarpaxaeHne baHka B cootBeTcTBMM ¢ Tapudamu baHka;

CYMMbl TpaH3aKLuin, NPOM3BEOEHHbBIX CBEPX aKTMBHOMO ocTatka KapTo4Horo cyeTa;

AEeHbr, OWNBOYHO 3ayucrieHHble Ha KapToyHbIM CYEeT NpU HanMyMmM COOTBETCTBYIOLLENO
obocHoBaHuS;

CyMMbI B pa3mepe A0CTaTOMHOM Ans noraweHus nobbix 3agomkeHHocTen KnveHTa, BO3HUKLUINX
B pe3yrbTate UHbIX OENCTBYIOLWNX AOrOBOPHbLIX OTHOLLEHUN, nMetowmxcs mexay KnueHtom n baHkom u
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He MnoralleHHbIX B TedeHne 5 (naTu) GaHKOBCKMX OHEW C MOMeHTa ux obpasoBaHus. lMpu aTom, npwu
noraleHnn 3afosmKeHHocTen KnueHTa B BaniTe OTNMYHOM OT BantoTbl KapTtouHoro cueta, OGyaer
ncrnonb3oBaH Kypc LleHTpanbHoro baHka Pecnybnukn YsbekucrtaH, OEWCTBYOWMN Ha MOMEHT
noralleHusi Takon 3aJ0SMKEHHOCTU 3a cYeT cpeacTB Ha KapToyHoM cyeTe;

6.1.8. B cootBeTcTBUM C 3aKkoHOAATENbCTBOM Pecny6rnvku Y36ekuctaH no npoTUBOOENCTBUIO
neranusaumMm OoOXOA4O0B, NOSTyYEHHbIX OT MPEeCTYNHOW AeATeNbHOCTU, (PUHAHCUPOBAHWUIO Teppopusma u
PMHaHCUPOBAHNIO PACNpPOCTPaHEHUST OPY>KMUSI MACCOBOTO YHUYTOXEHUS B KOMMepYeCcKnx baHkax:

TpeboBaTb OT KNMeHTa nNpenoCTaBneHns [OOKYMEHTOB W CBedeHur, Heobxoaumbix Ons
OCYLLEeCTBMEHNA Haanexaiwen npoBepkn KnueHTa, B TOM u4ucrie AOMNOMHUTENbHbIX CBeAeHUA Mo
npoBoanMon onepauun KnnenTa;

OTkasaTbCca OT OTKpbITUS KapToyHOro cuyeta W Bbinycka baHkoBCkOW KapTbl unu oT
npoBeaeHus onepaumn KnueHta no KapToO4HOMY cYeTy, MMbO MpekpaTUTb B OOAHOCTOPOHHEM MOpsiaKe
Aerictere [loroBopa Npu OTCYyTCTBMU BO3MOXHOCTM OCYLLECTBUTb Haanexatlyto nposepky KnveHTa;

[MpnocTaHOBUTL MpoOBeAEHWE onepaumMm MO KapTOYHOMY CYETY U 3aMOpO3UTb AEHEXHble
CpeacTBa, Mcnonb3yemMble B onepauun B Criyyasix, YCTAHOBIEHHbIX AEACTBYIOLMM 3aKOHOAATENbCTBOM
Pecnybnukn Y3bekucraH;

6.1.9. He npuHMMaTbL K pacCMOTPEHWIO MPETEeH3UI0 MO TPaH3aKUMAM, COBEpLUEHHbIM 33
npegenamun Pecnybnukn Ys3bekncTtaH, npeabsiBneHHyto [epxatenem kapTtodkm no ucrtedeHun 30
(TpnauaTtn) KaneHaapHbIX AHEN CO OHSA ee COBEpPLUEHMS.

6.1.10. B cnyyae npousBoACTBEHHOM HeoBxoaMMocTM noTpeboBaTh npeabaBreHus KapTbl u
n3batb y [lepxxatens 6aHkoBckon KapTbl KapTy, npegsaputensHO yBeAOMMB €ro He MeHee YeM 3a
3

(Tpn)aHa oo npegnonaraemMon gatbl U3bATUS;

6.1.11. BosBpaluatb Ha cyeT OTnpaBuUTENsa AeHEeXHble CPeAcTBa, MoAanexaline K nosyyYyeHuo B
pamkax pacuyeToB paboTogarens n paboTHMKa B criyyasix, NpeayCMOTPEHHbIX 3aKOHOAaTENbCTBOM;

6.1.12. Mpn npuHaTMKM 3asBneHNs Ha nepesbinyck BaHkoBckon kapTbl TpeGoBaTb BO3BpaTa
BaHkoBckoMn ¢ KnuneHTta (3a UCKINYeHeM nepesbInycKa B CBA3W C yTepen KapThbl);

6.1.13. YcraHaBnuBaTb M BHOCUTb B OOHOCTOPOHHEM MOPSAKE W3MEHEHUs B TNUMWUTHI Ha
ocyLlecTBreHne onepauumn ¢ ncrnone3osaHnem AB0;

6.1.14. TpebosaTb oT [epxaTens GaHKOBCKOM KapTbl BbIMNaTuTb BaHKy BCce 3a40MmMKeHHbIE CYMMbI
1 pacxofbl, CBA3aHHbIE C HapylueHnem HacToswero [lorosopa u MHcTpykuuii BaHka.

6.1.15. PactoprHyte HacToAwwmin [loroBop B OOHOCTOPOHHEM MOPSAKE, Ha OCHOBAHWUM
OEeNCTBYoLWero 3akoHogatenoctBa Pecnybnukn YsbekuctaH, B TOM 4uCrie perynupyrowero nopsgok
NPOTUBOAENCTBUSA  Nneranusauun  JOXOAO0B, MOSMYYEHHbIX OT  MPECcTYNHOW  OeATEeNbHOCTU U
doMHaHCUpOBaHNA Teppopuama U (PMHaAHCMPOBaHUS TeppopuamMa N UHAHCUPOBAHNIO PacnpoCTpaHeHNs
OPYXUS1 MacCOBOIO YHUYTOXEHUS.
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6.1.16. B cnyyae nsmeHeHus Tapudos baHka B CTOPOHY YMEHbLLEHUS pasMepa KOMUCCUOHHOIO
BO3HarpaxaeHusi (cosgaHve GnaronpusaTtHbix ycrnosun ana KnveHta), baHk B npaBe nNpuUMeEHUTb B
O[HOCTOPOHHEM MOpsAKe AaHHbIE N3MEHEHUSI HE NO3AHEE OHSA, Cneaylowero nocne BCTynfeHns B cuny
nameHeHnn Tapudgos baHka.

6.1.17. B cnyyae HapyLlLeHUsi KNTMEHTOM-Hepe3naeHToM TpeboBaHuin HacTosLen odepTbl, baHk B
npaBe B OQHOCTOPOHHEM MOPSIAKE aHHYNMPOBATb AaHHYO oepTy u 3abnokmpoBaTb BAaHKOBCKYIO KapTy
KnueHTa. Takke, baHk BNpaBe B OQHOCTOPOHHEM MOPSAKE U3MEHATb HACTOSLLY0 0EPTY N BHOCUTL B
Hee OOMOSIHEHMSI B Criydae M3MEHEHUs Ha OCHOBaHUM OEWCTBYHOLLEro 3akoHodaTenbctBa Pecnybnmku
Y36eknctaH nopsigka OTKPbITUS U UCMONb30BaHUS KITMEHTOM- Hepe3anageHTOM cyeToB B OaHkax
Pecnybnukn Y3beknctaH unm nameHeHnsa nopsaka SMUcCcumn MexayHapoaHOW nnaTexXHOW CUCTEMbI.

6.1.18. B cnyuyae, ecnn KnueHT wunu ero onepauus nonagaeTr B cdepy CaHKLMOHHOMO
BO3MEWCTBUA WM CyllecTByeT PWUCK nonajaHus B Hee, baHk Bnpase 3anpawuvsath Yy KnuneHta
[OMOMHUTENbHYIO UMHOPMAUMIO B LENAX W3ydeHuss onepauuu, OrpaHuWunTb CyMMy onepauuu,
orpaHM4YmnTL (OTKasaTb) onepawmio UNu B Criyvae HeCOOTBETCTBUA NMPOBOAMMON UM onepaLmnu Npoduno
B aHkeTe KnueHTa, oTkasaTb B MNPEOOCTABNEHUM YCMYrM U OAHOCTOPOHHE PACTOPrHYTb HaCTOSALLMIA
norosop ¢ KnueHTom.

6.1.19. B uensx npenoTepalleHnsi MOLUEHHUYECKUX AEVCTBUIA U obecrnedveHnss 6e3onacHoOCTy
CpeacTB KNMeHTOB 6aHK BnNpaBe NPUMEHSTb cneayowme Mepbi:

* BPEMEHHO WM Ha TMOCTOSHHOM OCHOBe 6nokupoBaTb OaHKOBCKYD KapTy B criyvae
BbISIBIIeHUs1 onepauun no 6aHKOBCKOW KapTe Unmn BaHKOBCKOMY CHETY, MMEKLLMX NPU3HaKK
MOLLEHHNYECTBA;

« OnokmpoBaTb HGaHKOBCKYK KapTy NMbo 3akpbiBaTb GAaHKOBCKUMW CYET, ecnu no 6aHKOBCKOW
KapTe unM OaHKOBCKOMY CYETYy B TedyeHue nocnegHux 12 (oBeHaguaTtn) MecsiueB He
OCYLLEeCTBASANNCL (PUHAHCOBLIE onepauuu.

6.2. [epxartenb 6aHKOBCKOW KapTbl MMeeT Npaso:

6.2.1. OTkasaTbCcsa OT Ucnonb3oBaHNUS BaHKOBCKOWM KapTbl C NOCNEAYOLNM 3aKpblTUEM KapToyHoro
cyeTa Ha ocHoBaHuM 3asBreHnsa KnneHTta ¢ nepeyncrneHnemM ocrtatka AeHeXHbIX cpeacTtB ¢ KapToyHoro
CYeTa Ha ykasaHHbI AeN03UTHbIN cyeT Ao BocTpeboBaHmsa KnueHTa;

6.2.2. Mony4aTb BbINMNCKY O BCEX COBEPLLEHHbIX OMepaunsix ¢ Ncnosb3oBaHWem cBoei baHkoBcKo
KapTbl M COCTOSIHUM KapTovHoro cyeta. [pu aTtom [epxaTtenb GaHKOBCKOWM KapTbl OOSDKEH MNONYyYUTb
MHopMaumio No TpaHsakumam npu obpaweHnn B KoHTakT LleHTp npu ycrnosBumn cooblieHus BepHOro
napons Ans TenedoHHbIX pasroBOpOB;

6.2.3. Mo cBoemy ycMoTpeHuto nameHsaTb MNH koabl, NocpeacTBoOM TEpMUHANOB U 6aHKOMATOB;

6.2.4. OHnanH o6patuTbcsa B baHk 3asiBneHnem o 6GrnokMpoBaHMmn nnm pasbrnokMpoBaHMm
KapTtouku;

6.2.5. OcyLLecTBUTb NEPEBbINYCK KAPTOYKK, B CriyYae yTepu/kpaxu/yTparbl.
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6.2.6. OepxaTtenb kapTbl He BrnpaBe TpeboBaTb OT BaHka Bo3BpaTa nnarexa A0 TeX rnop, Nnoka He
Nony4eHbl CBEAEHNsI O NPOU3BEAEHHbIX onepaumax ot TCIT.

7. OTBETCTBEHHOCTb CTOPOH

7.1. OepxaTtenb KapTOYKM HECET OTBETCTBEHHOCTb 33 3aKOHHOCTb COBEpLUAEMbIX M0 KapTOYHOMY
cyeTy onepauuii M [OOCTOBEPHOCTb MpeaocTaBnsaeMon baHKky uHdopmauum u OoKymeHToB; [.2.
Hepxarternb KapTO4KK HeceT OTBETCTBEHHOCTb 3a BO3MeLLeHne BaHky ybbITKOB,
NPUYNHEHHBIX/BO3HUKLLMX B CBA3WN C HENPaBOMEPHbIMU AENCTBUMSAMU, B TOM 4YUCre HeBo3BpaTa B baHk
AeHer, OLWNBOYHO 3a4YMCIIEHHbIX HA KApPTOYHbIN CYET;

7.3. [epxatenb KapTOYKM HECET OTBETCTBEHHOCTb 3a NoBble TpaH3aKLMKU, KOTOpble UMEN MecTo
00 nony4veHnss baHkoMm nucbMeHHOro 3asBneHus KnuHTa, 3anpoca Ha OrnokmpoBKy GaHKOBCKOWM KapThbl
yepes 160 vnn obpaweHms B KoHTakT LleHTp 06 yTepe/kpaxun baHkoBCKOW KapTbl UK NOAO03PUTENBHOM
AKTMBHOCTW MO CBOEMY KapTOYHOMY CYETY;

7.4. [epxaTenb KapTOYKM HeCeT OTBETCTBEHHOCTb 3a BCe ofnepauuyM C MUCronb3oBaHUEM
nnaTeXHbIX cMcTem baHka M CTOPOHHMX NNaTeXHbIX opraHM3aumni;

7.5. lepxatenb KapTOYKN HECET OTBETCTBEHHOCTb 3a Npou3BeneHHbIe TpaH3akummn no baHkoBcKom
KapTe TpeTbuMu nuuamn B pesynbrate pasrnaweHus KnueHtom MNUH-koga baHkoBckow kapTbl, Naposs
Ans TenedoHHbIX pPasroBopoB M napons (en) goctyna K MNnatexHblM cuctemam TpeTbUM NiMuam 1 Kkoga
no 3-D Secure;

7.6. [epxaTenb KapTO4kM HeCEeT MOMHYyH OTBETCTBEHHOCTb 3a HeraTuBHble MOCNEACTBUS B
pesynbrate NpoBedeHUs TpaH3akumi no Kaptouke vepe3 UMHTepHeT (C yvactmem w/vnu 6e3 yvactus
[epxartens KapToudku).

7.7. [epxaTenb KapTOYKM HECET MOMHYK OTBETCTBEHHOCTb 3a HeraTMBHble MOCMeACTBMS B
pesynbTate NPOBEAEHUSA TPaH3aKLMI NO KapTo4Ke npu yTepe nnm nopye (c ydactnem n/mnm 6e3 y4actms
[epxartensa kapTouke).

7.8. [LepxaTtenb KapTOYKM HeCeT TaKKe OTBETCTBEHHOCTb 3a He OroBelleHue WM
HecBoeBpeMeHHOe onoBelleHne baHka B nMCbMeHHOM Buae o0 Kpaxe/ytepu/yTpaTbl KapTodku, NMNHkoaa
n /nnn CVV-2;

7.9. BbaHK HeceT OTBETCTBEHHOCTb 3a HemnpasurbHoe cnucaHue ¢ KaptouHoro cyeta KnuewTa B
pasmepe HenpaBUibHO CNMCAHHOW CyMMbI (peanbHbii ylepb);

7.10. BaHk HeceT OTBETCTBEHHOCTb 3a He cBoeBpeMeHHOE N OTKPbITUE KapTO4YHOIo CHeTa, a Takke
BbIlMYyCK baHkoBckon KapTbl, 3a UCKIKOYEHNEM CJlyHaeB UX OTCYTCTBUA,

7.11. BaHK HeceT OTBETCTBEHHOCTb 3a HENMpaBOMEpPHOEe PacKpbiTe 6aHKOBCKOW TalHbI;

7.12. BaHK ocBOGOXOaeTcs OT OTBETCTBEHHOCTM B HUXKECTEAYIOLWMX Cryvasx 3a:

HecBOeBpeMEeHHOe oTpaxeHune cpeactB Ha Online-cyete KnveHTa, unM mx BpeMeHHoe
HeJOCTYMNHOCTb, eCrnn MPUYMHON TOMY ABNAOTCA TEXHU4YecKne cbom B paboTe NpoLeCCUHIOBOro LeHTpa
NN MHble 0BCTOATENBLCTBA, CBA3AHHbIE C AEATENBHOCTBIO NPOLECCUHIOBOIO LIEHTPA;
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OTKa3 TPeTben CTOPOHbI B 06CnyxnBaHum BaHKOBCKOWM KapTbl;
Ka4yecTBO ToBapoB (paboT, ycnyr) npnobpeTeHHbIX No baHKkoBCKOW KapTe;

aencreus/6esgenctena gpyrmx 6aHkoB-ydacTHUMKOB nnatexHblx cuctem «UZCARDy,
«HUMO» B pesynbtate KOTOpbiX KnMeHT noHec mMopanbHbii U/MNnU UMyLECTBEHHLIN yuepb npwu
coBepLUeHNN onepaumin ¢ baHKOBCKOWM KapTom B ceTu obcnyxmBaHust Opyrnx 6GaHKOB-y4aCTHWKOB
nnaTtexHbix cuctem « UZCARD», «HUMO» unu apyrux nnaTexXHbIX CUCTEM;

BPEMEHHOE COKpalleHue/yxyalweHne/MameHeHme BUAOB YCAyr, MNEPEYHsT BO3MOXHbIX
ornepaunn, CPOKOB M TEXHONMOMMYECKMX YCNoBuM obcnyxmBaHus BaHKOBCKMX KapT, ecrnv 3TO BbI3BaHO
CMeHOoMn Bepcui 060pynoBaHUSA U CUCTEMbI Be3HannyHbIX pacyetoB baHka, apyrnx 6aHKOB- Yy4aCTHUKOB
nnaTtexHbix cnctem « UZCARD», «HUMO» gpyrnx nnatexHblX CUCTEM;

NNMUTBI, OrPaHNUYEHUs N OOMNOSTHUTESbHbIE BO3HarpaxgeHus no onepauusam ¢ baHkoBckom
KapToW, yCTaHOBMNEHHbIE TPETbEN CTOPOHON, KOTOPbIE MOTYT BNIUATbL HA MHTepeckl KnueHTa;

nocrneacTesMs HECBOEBPEMEHHOINO OHMaWH  yBegomrieHuss baHka o  GrokvpoBaHuu
yTepsaHHOW/ykpageHHo bBaHKOBCKOM KapTbl, B TOM 4uUCre 3a NpoOu3BEdEeHHble TpaH3akuun no
BaHkoBcKkOW KapTe TpeTbMMKU fiMuamMu 40 MOMEHTa MOSlyYeHUs MUCbMEHHOro OMOBELLEHUA O Kpaxe
n/mnu ytepe baHkoBckon kapTbl OT KnneHTa, unn 4o MomeHTa 6rnoknpoBaHnum baHkoBCKOM KapTbl nocne
obpaweHna Knnenta B KoHTakT LIeHTp;

npoussefeHHble TpaH3akumm no baHkoBCKOW KapTe TpeTbMMu nuuamm B pesynbrate
pasrnawenuna KnueHtom [MNH-koga BankoBckon kaptel, CMC naponen, napons ans TenegoHHbIX
pas3roBOpOB 1 napong (en) goctyna K [NnartexHbiM cuctemam TpeTbMM nvuam 1 koga no 3-D Secure;

GnoknpoBaHme baHKOBCKOM KapTbl BCNeAcCTBME MOCreaoBaTeNbHbIX TPEX HenpaBUIbHbIX
Habopos NNH-koaa;

NPUOCTAHOBIEHME OMnepauuii U 3aMopaxvBaHUe CpPeacTB, MUCMONb3yeMbIX B onepauuu, B
COOTBETCTBMM C 3akoHogdaTenbCcTBOM Pecnybnuku Y3bekuctaH no NpOTUBOAEWCTBUIO fNeranvsaumm
[0X0O0B,  MNOJIyYeHHbIX OT  MPEecTynHoW  AesATeNbHOCTWM, (UHAHCUMPOBaHMS  Teppopuama MU
hMHAHCUPOBAHUIO OPYXKNST MACCOBOIO YHUYTOXEHMS B KOMMEpPYeCKnx baHkax;

HecBOEBPEMEHHOEe MnpefocTaBneHne wunu HenpegocTtasneHne KrnneHToM [OOKYMEHTOB U
cBegeHnn, Tpebyembix BaHkoM Ons ocyllecTBrieHMst 6aHKOBCKMX onepauui U Hagnexawen npoBepku
KnueHTta, nnbo HEeTOYHOCTEN M OWMOOK, AONYLEHHbIX B NPeAOoCTaBNeHHbIX AOKYMEHTaX;

HEBO3MOXHOCTb BbINONHEHUST BaHkoM cBoux 06s13aTenbCTB MO HesaBucsAWMM OT baHka
NMPUYMHAM 1 NPU HACTYNNeHNn opPC-MaXKOPHbIX 0BCTOSTENBLCTB;

OTKa3 OT OTKpblTUA KapToyHOro cyeta M BbiNycka baHKOBCKOW KapTbl, a Takke OT
OCYyLLeCTBMeHNs onepaumm no bBaHKOBCKOMY cyeTy B cryyasx, npegyCMOTPEHHbIX 3aKOHOAATeNbCTBOM
No MPOTUBOAEWCTBUIO feranusaumMmM [O0X040B, MOSIYYEHHbIX OT MPEeCTYnHOW OeATenbHOCTH,
PUHaAHCMPOBaAHWIO Teppopmnama N PUHAHCUPOBAHMIO OPYXUS MAaCCOBOTO YHUUTOXEHUS B KOMMEPYECKMX
OaHkax;

HecBoOeEBpeMEHHbIE UM HenpaBUIlbHbIE pencteus KnneHta B MCNonb30BaHUM NNaTEXHbIX
CUCTEM CTOPOHHUX MITaTeXHbIX Opl'GHVI38L|,I/II7I;
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HeCBOEBPEMEHHOE oTpakeHue cpeactB Ha Online-cyete PaboTHukoB OpraHusaumm, nnn mx
BPEMEHHYI0 HEAOCTYMHOCTb, €CIM NPUYNHON TOMY SABNSAOTCA TexHu4Yeckne cboun B padbote EOIL, nnu
NHble 0BCTOATENBLCTBA, CBA3AHHbIE C AEATENbHOCTBIO BHELUHUX CUCTEM;

HEeCOOTBETCTBUE COAEePXKMMOro Ha BymaxxHom HocuTene PeecTtpe/Begomoctn ¢ aHHbIMU B
ABC baHka, ecnu gaHHble B ABC ngeHTU4YHbI C NacnopTHbIMU 1 MHBIMWU AaHHbIMU O KnneHTe;

npuocTaHoBneHne onepaumi no TpaH3uTHOMYy c4deTy OpraHusauum B COOTBETCTBUMM C
3akoHogaTtenbcTBoM Pecnybnukn Y3bekncran;

Mo cropaM 1 pasHornacusm, BO3HUKLLIMM Mexay OpraHusaumen n PaboTHUKOM (B TOM yuche
NpeKkpaTMBLUNM TPYOOBbIE OTHOLLEHMS).

3a TpaH3akuuu, npoeeaeHHble No baHKoBCKOM KapTe Yepes ceTb VIHTepHET;
Bce TpaH3akuuu, ocyuectBneHHble ¢ BBogom lNNH-koaa;
B cnyyae BO3HMKHOBEHUS KOHMMUKTHBIX CUTyauun Mexay KIMEHTOM U TPETbMMWU nuuamu,

Korga Takue cUTyauun BO3HUKIU BCreacTBME HeBbINONHeHUs KnneHToM ycnoBuii HacTosiLero [loroeopa,
a Takke BO BCEX CIyyasix, HaxoasiLLumMxcs BHe cdpepbl KOHTponst baHka;

3a yuwepb, NOHECEHHbIN KIIMEHTOM MO OCMOPEHHOM TpaH3aKuuu, ecrnivm Takowu crnop Obin
peweH He B nonb3dy KnueHta B cooTBeTcTBMM C OnepauuoHHbIMU MpaBunaMmm MexayHapoOHbIX
nNaTeXHbIX CUCTEM
«VISA», «Union Pay International», «UZCARD», «HUMO»;

Ecnv KNMEeHT yMbIWMEHHO WKW MO HEOCTOPOXHOCTU COAENCTBOBANT HAPYLUEHUIO WUIK
HapyLnn ycrnoBsusa HacTosiwero [loroBopa u gencTByroLee 3akoHoaaTenbcTBo Pecnybnuku Y3bekmcTaH.

7.13. OTBETCTBEHHOCTb CTOPOH B CryyasiX, HenpedyCMOTPEHHbIX HAaCTOSILMM [OroBOPOM,
perynupyeTcsa enUCTBYOWNM 3akoHoaaTensCcTBoOM Pecnybnukn Y3bekmcraH.

7.14. HeBbinonHeHne o6A3aTenbCTB, NpeayCMOTPEHHbIX HACTOSALLMM [0rOBOPOM, AaeT OCHOBaHWe
Ha ero pacTopXeHue, Npu 3TOM MOMEHT PaCcTOPXXEHUS OroBapuBaeTcs Mexay CTOPOHaMU B OTAENbHOM
NopPAAKe;

7.15. B cnyyae ecnM ogHa K3 CTOPOH NPV WCMOMHEHMM HAacCTOSILLEro AOroBopa Hapyluaet
[eicTeylollee 3akoHodaTenbcTBo Pecnybnuku Y3bekucTaH, TO BTOpasl CTOpPOHa He HeceT 3a 3To
OTBETCTBEHHOCTb.

8. KOHOUAEHUUNATIBHOCTb

8.1. Oepxatenb GaHKOBCKOM KapThl, paBHO Kak U BaHk, HeceT OTBETCTBEHHOCTb 3a obecneveHne
KOHMAEeHUManeHOCTM NHopmaummn no [orosopy.

8.2. MMpuHumas HacTosllylo odepTy, KNMeHT [aeT cormacve Ha o6pabotky BaHkom ero
NepcoHanbHbIX AaHHbIX B LENAX WUCMNOSIHEHUSA YCMOBUW HACTOSILLEro COrnaleHns B COOTBETCTBUM C
TpeboBaHNAMK 3aKOHOA4ATENBCTBA O NEPCOHANbHbBIX AAHHbIX.

8.3. [epxaTtenb 6aHKOBCKON KapThl, paBHO Kak U BaHK, HeceT OTBETCTBEHHOCTb 3a COXPaHHOCTb
GaHKOBCKOM TalHbl U CBeAleHMI No HacTosLweMmy [lorosopy.
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9. POPC-MAXOP

9.1. CTOpOHbI HE HEeCyT OTBETCTBEHHOCTU 338 HEWCTIONIHEHME CBOMX 0653aTenbCTB Mo HacTosLeMy
[oroBopy, ecnu 3TO HEWCNOSIHEHWE $SBUIIOCb CNEeACTBMEM MPUHSATUS OpraHamu rocyaapCTBEHHOrO
ynpaBrneHna u Hagsopa, a Takke LeHTpanbHbiM bBbaHkom Pecnybnukn YsbekuctaH aktoB/mMep
OrpaHNYnUTENBHO - 3anpeTUTENbHOIO Xapakrtepa UM 06CToATEeNbLCTB HEMPEO4ONIMMOM CUMbl, K KOTOPbLIM
OTHOCATCA: BOWHA, 3eMreTpsiceHne, noxap, 3abactoBka mnu uHble 6eactBus (OTkas TEXHWKK, cOOW
NporpaMMHOro obecneyeHusi, aNeKTPoOCHabXeHUst 1 CUCTEM Nepedayn AaHHbIX, BO3HUKLLUMX HE MO WX
BMHE, HO BNUAIOLLMX Ha BbINOSIHEHME UMK CBOMX 00A3aTenbCTB), U Ha KoTopble CTOPOHbI HE MOryT
oKasaTb BUSIHNE N HE HECYT OTBETCTBEHHOCTb 3a WX BO3HMKHOBEHME, @ TaKkKe, €CNN [aHHbIN aKT
AOKYMEHTanbHO NoaTBEPXAEH YMOMHOMOYEHHBIMW rOCYyAapCTBEHHbIMM OpraHamu. CTOpoHblI 06513aHbI
HeMeaneHHo coobuwaTb B MUCbMEHHOM Buae O Hayane M o6 OKOHYaHUM OEeNCTBUS TaKoro poaa
00CTOATENBCTB HEMNPEOOONTMMOW CUTbI.

9.2. O HacTynneHnn popc-MaxopHbIX 06CTOATENLCTB, CTOPOHBI A0MKHBI YBEAOMUTL APYr Apyra B
TeyeHue Tpex pabounx AHEN C MOMEHTA UX HACTYMNEHUSI.

9.3. B cnyvae BO3HUKHOBEHWSA (hOPC - MaKOPHbIX 0BCTOATENLCTB CPOK BbINOMHEHUA 0653aTENbCTB
no HacTosiweMy [loroBopy NEpeHOCUTCs Ha nepuod, B TeYeHMe KOTOPOro [OewCTBYHOT Takue
obcToATENBLCTBA M X NOCNEACTBUS.

9.4. OG6cToAtenbcTBa  HENpPeodonMMon  cunbl  ByayT  cumtathCs  POPC-MaKOPOM  Mpu
noaTBepXAEHUN NX B YCTAHOBIEHHOM 3aKOHOM nopsigke, YNONHOMOYEHHbIMU Ha TO OpraHamu.

10. PASPELLEHUE CMNOPOB

10.1. Bce cnopbl, BO3HMKaKOLWME B MPOLIECCE WCMOSIHEHUSI CTOpOHaMK HacTtosLiero [orosopa,
6yoyT B nNpeasapuTenbHOM MOPsAKe paccMaTpyBaThbCs CTOPOHaMKM MyTEM MNEeperoBOpoB B LENsX
B3aVMOMNPUEMIIEMOrO PELLEHNS.

10.2. Ecnu cornacue He OOCTUTrHYTO, TO CMNOp nepegaeTca Ha pacCMOTpeHue B cyd Nno MecTty
HaxoxaeHus baHka.

11. OCOBbIE YCIOBUA

11.1. BaHk BnpaBe B 0IHOCTOPOHHEM MOPSAKE BHOCUTb M3MEHEHUS B YCIOBUS HaCTOSILLIEN
OdbepThbl, NyTEM pasMeLLEHNA Ha canTe HoBOM pepakumm Hactosiwen OdepTbl U TapudgoB baHka.
BHeceHHble W3MeHeHWsa CTaHOBUTbCA oObs3aTtenbHbiMM N baHka wn KnveHta € MOMeHTa umx
pasMeLLeHnst Ha koprnopaTtMBHOM Beb-canTe baHka.

11.2. TMpn BO3HMKHOBEHWUWN Pa3HOrMACWIA MO YCIMOBUAM W MCMOSIHEHUIO YCMOBUI HACTOALLErO
[l0roBoOpa, Crop paspeLuaeTcs No B3aMMHOMY COrMalLEHuio CTOPOH. Crnopbl U pasHornacusi, o KOTopbiM
CTOPOHbI HE OCTUrHYT [JOTOBOPEHHOCTU, paspeLLaroTca B CyaebHOM nopaake CornacHo AeicTByoLeMy
3aKOHOAATENbCTBY.
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12. CPOKM OEUCTBUSA OOrOBOPA, MNOPAOOK EFO UBMEHEHUA U
PACTOPXEHUA

12.1. HacTtoawmn lE',OFOBO[I) BCTynaeT B CUJTy CO AHA nognncaHna ero CTopoHamMun n HOCUT
Xapakrtep 6eccpquoro 0O TeX nop, noka ogHa n3 CTOPOH HE N3bABUIIA XKeJTaHUA O €ro paCTopXEeHUU;

12.2. Bce paHee noanucaHHble CcTopoHamu [loroBopa, COrfaleHusl, Kacarouimecs
obcnyxuBaHns BaHKOBCKMX KapT, C MOMEHTa 3aKkni4yeHust Hactosiwero [loroBopa CTaHOBATCS
HenevcTButensHbiMu. 12.3. [epkaTenb KapTOukM BrNpaBe pacTOPrHyTb HAaCTOSALMIA [OroBop B
OOHOCTOPOHHEM MopsiAke NyTeM HanpaeneHus baHKy COOTBETCTBYHOLLEIO MUCbMEHHOMO YBEAOMIIEHUS
He MeHee YeMm 3a 30 (TpuauaTu) KaneHAapHbIX AHEN OO AaTbl PpaCcTOPXXEHWUsI 4OroBopa, Npu YCroBUM,
YTO:

12.3.1. Oepxatenb 6aHKOBCKOM KapThl BbIMOMHWI BCe 0653aTeNbCTBa U HE UMEET 3a0/MKEHHOCTH
nepen BaHkom Mo HacTosLLEMY OOrOBOpY;

12.4. CTOpOHbI corflaCHbl MNpum3HaBaTb [OaHHbIE 06 onepaunax Ha MalWnHHbIX HOCUTENAX
I/IH(bOpMaLl,I/II/I B Ka4eCTBe JOoKa3aTeribCTB Nnpu pa3peLllieHni Ccrnopos.

12.5. YBegomneHus cumtaroTcst nony4yeHHbIMu apyroin CTOPOHOW, €Cr OHW HanpaBneHbl NMCbMOM
Mo agpecy 3NeKTPOHHOM MOYTbI, YKa3aHHOMY B HACTOsILLIEM JOrOBOpe.

12.6. HacTtoawmm ,D,ep>|<aTenb KapTO4KM BblpaxaeT CBOE€ corflacne Ha noliyvyeHne ot baHka
peKnamMHbIX MaTtepuanoB, CBA3aHHbIX C NpoABUMXEHUEM YCIyr baHka, nyTemMm OCyLwecCTBIEHUNA MPAMbIX
KOHTaKTOB C WCNOJIb30OBaHNeM BCeX CpeacTtB CBA3U, BKI4Yad, HO He OorpaHmyvmnBasaACb: Mo4YTOBaAsdA
pacchblirika, CMC-paCCbIJ'IKa, ronocoBasd pacchblyika, paccblyika 3NMEKTPOHHbLIX NMNcem U 1.4.

12.7. Bce nameHeHus u OOMNoJIHeEHNA HacToALlero ﬂ,OFOBOpa AEeNCTBUTENbHbI B TOM Clny4vae, ecnu
OHWN COBEpPLLUEHDbI B NMMCbMEHHOMN cbopme M nognncaHbl yNnoJIHOMOYEHHbIMU NUaMM CTOpOH.

12.8. Mpn pacTopXeHun HacTosILero [noroBopa nnata 3a BbiNyck BaHkoBckoW KapThl,
KOMWCCMOHHOE BO3HarpaxxaeHue 3a obpaboTKy TpaH3akuuii M Opyre BbiNnaTbl COrfacHo Tapudam
Banka, [epxatento 6aHKOBCKOW KapTbl HE BO3BpaLLalOTCA.

12.9. Bo Bcem ocTanbHOM, 4YTO He MNpPeayCMOTPEHO HacTosWMM A0oroBopoM, CTOpOHbI
PYKOBOACTBYIOTCA AENCTBYIOLLNM 3aKkoHOAATEeNbCTBOM Pecnybnunkn YabekucraH.

13. SAKNNIOYUTENBbHOE NONOXEHUE

13.1. B cootBeTcTBUM C TpeBOBaHMAMM 3aKOHOAATENbLCTBA O MEepPCoHanbHbIX AaHHbIX [epxaTtens
BGaHKkoBCKOM KapTbl npegoctaeBnseT baHky 6eccpovHoe cornacue Ha o0paboTky M MCNONb3OBaHUE
BaHkom nobbIX nepcoHanbHbIX AaHHbIX [epxatens 6aHKOBCKOW KapTbl Ans BeaeHusi baHkom cBoen
OEeATENbHOCTU, BbINOMHEHUS BaHKOM yCrnoOBWMIN HACTOSALWLEro OOroBopa, a Takke B APYrUX UEnsx, He
NpoTMBOpEeYaLLnX 3akoHoaaTenbcTBy Pecnybnukn YabekucraH.
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13.2. Bce yBegomneHust u coobLeHns, HanpasnsemMble B COOTBETCTBUM ¢ [JOroBOPOM UM B CBA3M
C HUM, JOSTKHbI BbITb B OHNanH cdopme, 1 ByayT cumTaTbCa NOAaHHbIMKM Hagnexawmm obpasom, ecnuv
OHW NocnaHbl Yepe3 MobunbHoe npunoxeHne baHka
Bce Bonpocbl, He yperynupoBaHHble HacTosAwmMM [oroBopom, paspellarTca B COOTBETCTBUM C
OEeNCTBYOLWNM 3akoHoAaTenbcTBoM Pecnybnukn YabekucraH.
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