» SMARTBANK

OOroBOP MYBENNYHOW ODEPTHI

[10 OTKPBLITUIO U OBCITYXNBAHMS GAHKOBCKOM
KQPTbI 419 GUINYECKUX NTNLL

llopog TawkeHT



B HacTodwen NyénuuHon odepTe copgepxaTcs ycnosums [oroBopad o NpenoCcTaBneHn yciyr no

OTKPBLITUIO U OBCIYXMBOHUIO 6AHKOBCKOM KAPTbI ON8 dusndecknx vy, (oanee no Tekcry —

[orosop).

CoBeplLueHMe YKA3AHHbIX B HOCTOSLLEN [Ty6nnmyHOM 0OroBop-odepThl AeNCTBUIN IBNSETCS

nogreepxaeHnem cornacus KnmeHta 3akniountb [JOroBop HA YCNoBUSIX, B Mopsaake M o6beme,

M3NOXEHHbIX B HACTOSLWEN [TyénnuHomn odepTe. N3noxeHHbIn Huxe TekcT yénmnuHon odepThbl

ABMNAETCS AOPECOBAHHbLIM BCEM GUNYECKMM NNLAM, ODULMASBHBIM MYSINYHBIM NPEANOXEHNEM

30KNOUMTL [JOroBOop B COOTBETCTBMM CO cCTaThaMm 369 n 370 [paxgaHckoro Kopekca

Pecnyénukn Y36ekmncTaH.

1. TEPMWHbI M OMNPEOENEHUS

oécnyxuvsaHuve (OBO)

Bank CMAPTBAHK
dusnyeckoe NULO, akLenTyoLlee oPepTy N O6PATMBLLIEECS
Knunent/ yepes KOPNOPATMBHBLIM CAUT www.smartbank.uz B cetu
3aKa3umk/ WHTEPHET Wnun npunoxeHne Smart bank
MNonb3oBATEND B LLEeNaxX OTKPbITUS M OOCNYXMBOHMS 6AHKOBCKOW KAPTHI;
Komnnekc ycnyr bBaHkQ, nNpenoCToBASEMbIX — HAO
[IMCTAHLMOHHOE 6aHKOBCKOe OCHOBOHUU SJTEKTPOHHbIX paAcCnopsaxXeHun,

nepenaBsadeMblX KnneHtom yAAneHHbIM Cnoco6oM C
MCMNOJIb3OBAHMEM TEJIEKOMMYHUKAUMOHHbLIX CUCTEM;

Mo6unbHOE NPUNOXEHNE
SmartBank

CneunonmanpoBAHHOE NPOrPAMMHOE O6ecrneyeHme,
CO300HHOE Ha 6a3e MOBUITbHbBIX TEXHOOMN,
NPenHA3HAYeHHOe Ans OCYLLEeCTBNeHMS 6AHKOBCKMX
onepaumin, NonyyYeHns MHGOPMALMM O COCTOSHUM CHETOB U
Opyrom MHGOPMALMK — B OHNANH PEXMME.
Bocnonb3osaTbcsd Mo6UMbHBIM NpunoxeHnem Nons3osaTesnb
MOXeT Npu 3Arpyske NPUIOXeHUs ¢ OPULMANBHOrO
WMCTOYHWMKA,COOTBETCTBYIOLLErO MOBUNBHOMY YCTPOMCTBY;
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baHkoBckag kapTa

MnatexHas kapta «UzCard», «HUMO», «VISA»,
«UnionPay», «Mastercard» u gpyrme aMMTUPOBAHHAS
BaHkoM Ha nmMg KnneHTa, ncnonb3yemas B KayecTse
NAATEXHOro CPEeACTBA M NPefoCTABNSIOLAS CBOEMY
KITMEHTY BO3MOXHOCTb OCYLLECTBNEHNS ONepaL i B
npenenax cpencTs HA KOpPTOYHOM cyeTe, B TOM uncne
6Ee3HANMYHBIX PACYETOB (MnaTexen) Yepes KAPTOYHbIN 1
MOSyYEHUsI C HErO HAMUYHBIX AEHEXHbIX CPEACTB HA
YCNOBUSIX AENCTBYIOLLErO 30KOHOOATENLCTBA Pecnyénmkum
Y36eKUCTAH 1 HacTosLwero [Jorosopa

Ko6engxumHrosas kapta

CoBMecTHaS KapTa OByX MIOTEXHbIX CUCTEM
3MUTUPOBAHHAS  YNOMHOMOYEHHbIMU KOMMepYeckmMm
60HKOMK Pecny6nukn Y36eKMcTaH 1M NPeaHA3HAYEHHAS 04
NOMb30BOHMA B  MHPPACTPYKTYPOX OBEUX MNAATEXHbIX
CUCTEM;

Ko6peHnaunHrosas kapTta

CoBMecCTHble NPOoLdyKTbl BAHKA 1 PA3NYHBIX KOMMAGHWUNA.
MNMapTHepoM BaHKA  MOXET BbICTYNATb  COTOBbIN
ornepaTop,  MEOUUMHCKUIA  LUEeHTP,  MNPOAYKTOBbIN
MArA3uH, ABUOKOMMNOHUA U Opyrue;

[ononHnTteneHas ka pTa

baHkoBckas kKapTa, OPOPMNEHHAS SOMNOMHNUTENBHO HA UMS
KIIMEHTa n npenoCTaBMSOLLAS BO3MOXHOCTb
OCYLLIECTBNEHUS ONEPALMiA B MPenenax Ha KAPTOYHOM
cyeTe, K KOTOPOMY MPWBA3AHA NEPBOHAYANBHO
BbIMYLLIEHHOS 6AHKOBCKAS KAPTA;

[OKYMEHT, yooCTOBEPSIOLLMIA
AnyHocTs (OYN)

HouMoHONbHLIM  NACNOPT  FPAXAOHUMHA  Y36EKUCTAHQ,
NOEHTUPUKALMOHHAS KapTa (ID-kapT), HAUMOHANbHOE
BOOMTENbCKOE YOOCTOBEPEHME HOBOIrO O6pa3LLd,

CBWOETENBbCTBO O POXAEHMM MOAXOAHWMHA, HE OOCTUMLLErO
16 neT, yooCToBEpPEHUS MMYHOCTM UIN BOEHHbIE BUNETHI
BOEHHOCNYXALLMX, BblOAHHBIE KOMOHOOBOHMEM BOMHCKMX
YACTEN N BOEHHbIX YUpeXaeHu (30 UCKITIoUEHNEM BOEHHBIX
BUNETOB BOEHHOOB930HHBIX MPAXAAH) Pecryénukm
Y36eKUCTAH, HAOLMOHAbHbIA MACNOPT MHOCTPAHHOIO
MPAXOAHUHA (BMecTe ¢ [OKYMEHTOM, MOATBEPXAAIOLLINM
PEerncTPaLmiO MHOCTPOHHOMO MPAXAAHNHA
COOTBETCTBYIOLLIMMM OPTAOHAMU BHYTPEHHWUX Oer) Ui Buf, HA
XuTEenbCTBO B Pecnyénumke Y36eKMcTaH MHOCTPOHHOMO
MPOXOAHUHA MMG0 OUMIOMATUYECKUI MACTOPT NN
OKKPeOoUTALMOHHAOS KAPTOYKA, YOOCTOBEPSOLWAS
NPoxoxaeHe akkpeamnTaunm B Pecnyénuke, Bug HA
XUTENbCTBO B Pecnyénuke Y36eknctaH nuy, 6e3
MPOXOCHCTBA;




[epxaTtens 6aHKOBCKOM KAPTbI

KnueHt unm JMLO, YMONTHOMOYEHHOEe
KNMeHTOM, Nonb3ytolleecs 6AHKOBCKOM KAPTOM HO
OCHOBOHWWN JOMOBOPA KSIMEHTA c 3MUTEHTOM
nnm 60HKOM, PACMPOCTPAHSAOWMM 6AHKOBCKME
KapTb;

KapTouHbIn cuet

BAHKOBCKMWIM CUET KNIMEHTA, PACMNOPSXEHNE OeHEXHbIMU

CPELCTBAMUN KOTOPOIrO MOXET OCYLLECTBASTLCS MNOCPEenCcTBOM
6QHKOBCKOM KAPTbI;

ToaH3sakLma (onepaums)

OnnaTa TOBAPOB U YCAyT, MOMyYeHWUe HANMMYHBIX OeHEeXHbIX
CpedcTs M Opyrve onepauuy, CcoBeplldeMble C
NCMOb30BAHMEM KApPTOUKM

AsTOpU3aLNS

Mpouenypa NonyyYeHns paspeLLleHns SMUTEHTA 6AHKOBCKOWM
KQPTbl HO COBEpPLUEHME onepauun C ee UCTosb30BAHNEM
nocpencTBoM TeNedOHHOM, SNEKTPOHHOM NN UHOWM CBSA3M MO
MPABUNAM, MPEOYCMOTPEHHbBIM MIATEXHOW OPraHusaumen;

6a5IaHCa -
MUHMMAONBHBIA OCTATOK
CTpaxoBoi 0enosunt

CyMMa peHexHbix cpencts Ha CKC, koTopas HeOoCTynHa
JepxaTtento KapTodkn (HeaKTMBHASA YacTb cpeacTs Ha CKC)
HO BECb CPOK OeNCTBMS OAHHOrO

Ooroeopaq;

TCI (toprosocepsucHoe npeanpusaTie)

Xozancteylowmin - cyébekT (lopuaomdeckoe nmuo 1 (unm)
du3nYecKoe 1L, 3AHUMAKOLLEECH MPEANPUHUMATENBCKOM
OEATENbHOCTLIO 6e3 OBPA30BAHUS OPUONYECKOrO NULA),
OCYLLECTBNSIOLLMIA MPOAAXY TOBAPOB (paéoT, ycnyr) ¢
NCMONb3OBAHMEM BAHKOBCKMX KAPT HO OCHOBAHMM
LOrOBOPA C 3KBANEPOM;

Opranuzaums

FOpwuamyeckoe nuLo, OPraHM3aLms 6e3 08Pa30BAHMS
opuanyeckoro nuua (NpencTaBsnUTenscTea, GUnMans U T.4.)
WAV MHOMBUOYOANbHBIV NPEANPUHUMATENb, 3AKITIOUYMBLLEE
(1i1) ¢ BarkoM [Jorosop HA OKA3AHWE BAHKOBCKMX YCIyT B
PAMKAX PACYETOB PAGOTOAATENS U PAGOTHUKA;

Pa6oTHuk Oprannsauymm

duanyeckoe nuuo, coctosilee ¢ OpraHnsaLmen B TPYOOBbIX
NIV MPOXKAAHCKO-MPABOBbIX OTHOLLIEHMSX. B uenax
npvMeHeHusa [JoroBopa onpefeneHne Takxe
PACMPOCTPOHAETCS HA UL, MOAYHYAIOLLMX MEHCUN U
nocoéus, A TAKXe CTYAEHTOB/KYyPCAHTOB/ ClyLlaTenem
BbICLLIMX YYEOHbIX 30BEAEHNA 1 O6PA30BATESbHbBIX
yupexaeHuin Pecnyénmnku YaéekmncTa,;




30pa6oTHAS NNaTa

3apaboOTHAS MNATA U MPUPOBHEHHbLIE K HE MNATEXM B
COOTBETCTBUM C 3AKOHOOATENBCTBOM (BKIIIOYAS MEHCUN U
cTUNeHaunmn);

BenomocTtb

DOUHAHCOBbIN JOKYMEHT OPraHn3aLLmMm, COOaePXALLMRA
HeOo6X0ONMbIE PEKBU3UTLI N1 3A4YNCIEHMS 3APAGOTHOM
nnaTbl Pa6oTHMKAM Opranmnsaumn. BegpomocTs
npepoctaenaeTcs B baHk B anekTpoHHOM dopme.

Peectp

Crnmcok PA6OTHMKOB ~ OpraHmsaumy,  COCTABMEHHbIN
Opranunzaumen, roe ykasbiBarotcs PUN.O. paboTHUKOB
OpraHuzaummy, ux TabenbHble HOoMepd, MACMoPTHbIE
OOHHbIE, OOTA POXOEHWS, MEeCTO POXIOEHUs, MEeCTO UX
NPOMUCKN 1 ApYyrne o6s3aTesnbHble PEKBU3UTDI

2kBanep

Bark, npoBogawmin pacyeTsl ¢ TCI o nnaTeXxHbIM
onepaLmaMm, a TAKXE BblAAYY HATMUYHBIX OEHEXHbBIX CPeaCTB
[epxaTtento KapTel B CBOWX MOAPA3OENEHNSX IGO0 Yepes
60HKOMQT;

TepmuHan

YCTpOMCTBO, NO3BOSIAOLLEE AePXATENO 6AHKOBCKOM KAPTHI
OCYLLECTBNSATH MAATEXHbIE Onepdaumm n GoOPMMUPOBATL CUMbI
MO COBEPLUEHHbIM ONepPaLMsM;

BaHkomaT

YCTPpONCTBO, MO3BOSMSOLES AEPXATENO 6AHKOBCKON KAPTbI
MOMy4YaTb KACCOBbLIE ABAHChHI B PEXMME COMOOBCTYXMBAHNS
1 dopMUpytoLLLEe CrnMbl MO COBEPLLUEHHBLIM ONepPaALMaM;

Cnun

KBUTAHLMS TEPMUHONA MM 6AHKOMATA, MOATBEPXOAOLLAS
COBepLLEHME ONepaLLMn C MCMNOSIb3OBAHNEM GAHKOBCKOM
KQPTbI M COQePXALLAs MHPOPMALMIO O CYMMe onepaLuny,
TUNe onepauny, oate coBepLUeHus onepaumun, a TaKxe
MHPOPMALMIO, MO3BONAAIOLLYIO OOHO3HAYHO
MOEHTUPULMPOBATE BAHKOBCKYIO KAPTY, TEPMUHA UMK
60HKOMAT, $OPMUPOBABLUMIA OAHHBIA CANMT;

JlormnH

Mo6unbHbIN HOMep KnneHTa, ncnonb3lyemoe
KnmneHToM B KQYeCTBE MOSHTUPUKATOPA ANd BXOAd B
Cucremy;

MNaponb

CekpeTHas NoCneaoBATENbHOCTb CVMBOJIOB,
ycTaHoBMBAeMas KrinMeHToM, UCnofblyemas WM B
KQuecTBe MAEHTUPUKATOPA aNns Bxond B Cucremy;

Brnokuposanme KapToukm

MpuHaTUE BAHKOM Mep, MPUOCTAHABAVBAIOLLMX MU
NPEKPALLAIOLNX GYHKLIMOHUPOBAHME KapToukm (B
nocnegHeM crny4yae npenycMaTpmsaeTcs nabatue KapTouku
Mpuv ee NpeabsBIeHUN K O6CITYXUBAHMIO);




PazénokuposaHmne KapTouku

MNpwvHaTre BaHkom Mep  no
BO306HOBNEHMIO QYHKLMOHNPOBAHUS KAPTOYKM

SMS-Kop

OOHOPO30BLIM MEepPeMeHHbIA Kof O  BblPAXEeHUs
cornacus  KnueHTa B MNpoBefeHun pernctpauum
KnueHTta, no6aBneHns 6aHKOBCKOM KAPTbI U T.M. B
Cucrtemax. SMS- Kog npenctoeneH B Buge
SMScoo6LLeHns 1 B 3aBUCUMMOCTU OT TUMNA onepaLmm
KnueHTa oTnpaenseTcs Ha

HOMep MO6UbHOro TenedoHa KnneHTa, Ha KOTOPOM
30kpenneHa baHKOBCKaAs KAPTA MG0 HA HOMEP
MOGUbHOro TenedpoHa KnnmeHTa, 30permcTpupoOBOAHHbIV B
Cucreme;

CVV-2

Tpex3HAYHbIM KO@, HOHOCHALUMACA HO OBPATHYKO CTOPOHY
KAPTOYKM A1 COBEPLUEHUS TPAH3OKLUNA Yepe3 NHTepHeT;

3-D Secure

JononHuTensHOs MOEHTUPUKALLMS OePXATENS MyTeEM
06430TefIbHOrO BBOAA AePXATENEM KAPTbl OOHOPO30BOro
WM NOCTOSIHHOMO NAPONS, KOTOPbIA B XO4E ONepaLmm
OBTOMATUYECKM HanpaengeTcs baHkoM B SMS-coobuieHum
HAO HOMEpP MOBUABHOro TenedOoHA UM HA MOYTY AepPXaTens
KQPTbI NPV NpoBefeHME ONePALLNA Yepes UHTEPHET,

MNH-xon

MNepCOHAnbHbIN MOEHTUOUKALMOHHBIM HOMEP OepXaTens
60HKOBCKOM KAPTHI, YAOCTOBEPSAIOLLMIA MPABO
PACNOPAXEHNS OEeHEXHbBIMW CPEOCTBAMU, YUUTLIBAEMbIMU HA
KapTCcyeTe, M NOATBEPXOAIOLLKMI, UTO pACnopgaxeHue OaHO
JepxaTteneM 6AHKOBCKOM KAPThI;

BosspaTt nnatexa

Bo3BpaT  OeHeXHbIX Cpencts  BCNEACTBME  OTKA3d
HepxaTtens 6aHKOBCKOW KAPTbI OT NPUOBGPETEHHBIX MO KAPTE
TOBAPOB UNK ycnyr, ogo6peHHbin TCI 1 ocyLLecTBASeMbIn
TCI1 B ycTaHOBNEHHOM BAOHKOM nopsaake ons 3a4YNCIeHns Ha
kapTcyeT [epxaTtens 6aHKOBCKOM KAPThI. BO3BpAT HE MOXET
6bITb OCYLLLECTBMEH B HONMYHOM GOPME;

YTpaTa OoBepus K ToMy, 4To Maporb, UCMOSb3yeMbli O

KoMmpomeTaLys LOCTYNaA B NAATEXHY CUCTEMY, NMNMEO CpeacTsa
NOATBEPXOEHUS UCMOSb3YIOTCS TOMNBKO JINLLIOM, UMEIOLLIMM
NPABO HA WX UCMOSB30BAHWE KnneHTa;
30MOpPO3Ka CPeacTB HA KApTE B Pe3ynsTaTe yCrneLlHom
XonaMpoBaHie TPOH3OKLUMM HO CYMMY TPAH3AKLMW. XONAMPOBAHWE

OEVCTBYET 00 OOTbl B3AMMOPACYETOB;




YCNOBHOE CAOBO MM HOBOP 3HAKOB, MPEOHA3HAYEHHbIV N
MNaponb ang TenedpoHHbIX NOATBEPXOEHMS NMMUYHOCTU W NonHoMouuni KnueHTa. Naponb
PA3roBOpPOB Ons TenedoHHbIX PO3rOBOPOB YKA3bIBAETCS

KnneHToMm B 309BNEHMM HO BbINYCK WU O6CYXMBAHME KAPT 414
dusmueckunx nuu, no dopme yTBepXaeHHOM baHKoM;

[ oKyMeHTbI, ONMChIBAOLLME NpoLenypsl 1 NpaBnida
MOMb30BAHUS KAPTOW M APYIrMM O60PYO0BAHMEM, B
COOTBETCTBMM C KOTOPbLIMW BAHK OKA3bIBAET [epxaTento
6OHKOBCKOWM KAPTbI YCIYT1 NO O6CIYXUBAHUIO KAPTHI.
CoéntogeHne MHCTPYKUM BaHka 9BngeTcs o613aTenbHbIM
kak o depxatens 6aHKOBCKOM KAPTbI, TOK 1 ans banka.
NHCTpyKLUMM BAHKO pa3MeLLaoTCs HO canTe
www.smartbank.uz

NHCTpYKLMM 6AHKA

3aPUKCHPOBAHHAS HO SMEKTPOHHOM, BYMAXHOM U (1n)
MepCOHAMbHbIE AGHHbIE MHOM MOTEPMASIbHOM HOCUTESNE MHPOPMALIUS, OTHOCSLLIASCS
K depxatenio 6AHKOBCKOM KAPThI UK AAKOLLAS
BO3MOXHOCTb €r0 UAEHTUDUKALNM;

Peanusaums ogHOro minm COBOKYMHOCTU AeNCTBUIA MO CO0PY,
CUCTEMATU3ALMM, XPAHEHMIO, U3MEHEHMIO, AOMOMHEHNIO,
MCMOSb30BAHMIO, MPEAOCTABNEHWIO, PACTPOCTPAHEHMIO,
nepenade, 06e3MUUNMBAHUIO U YHUUTOXEHUIO MEPCOHANbHbIX
OOHHbIX [epxaTens 6aHKOBCKOM KAPTbI;

OB6pa60oTKA NEPCOHASBHbBIX AAHHbIX

KopoTkune coobLUeHUs CTAHAAPTHOM GOPMBI, HAMPABSEMbIE
SNeKTPOHHOE yBeaoMneH1e BAHKOM MNOCPEeACTBOM MHTEPHET U/ Mnn

MOBWUMBbHOM CBA3M HA MOBWIbHbIE TenedoHsl (SMS, PUSH) u
/Vnn aneKTPOoHHYIO nouTy KnneHTa;

Kypbep BaHka w/unu Kypbepckas cryxéq, koTopas
Kypbepckas cnyx6a MMEEeT  [OOroBOpPHble  OTHOWeHMs  Cc  BaHkom,
o6ecneymBaloLLIas OCTABKY KAPT KIMeHTAOM HO OCHOBE
NX 3AMPOCOB UK 6e3 TAKOBLIX (Mo MHULMATMBE BaHka).

2. NPEOMET JOrOBOPA

21. TlpegMeToM [OroBOpd, 3CKIOYOEMOro K/MEHTOM MnyTeM MPUCOEdMHEHUS K

HOCTosILLEen odepTe Uepes CoBeEPLUEHNE AENCTBUI, NPEAYCMOTPEHHbBIX HACTOALWEN OPepTon,
ABNJETCSA OTKPbITME OGOHKOM KAPTOYHOrO C4yeTd, BbIMYCK 6AHKOBCKMX KAPT, 4 TAKXe
O6CNYXMBAHME KAPTOYHOMO CUYETA M OOHKOBCKOW KAPTbl B COOTBETCTBUMM C YCNOBMAMMU
OOroBopa W OENCTBYIOLLUMM  30KOHOOATENLCTBOM. HaACToSWMA  OOroOBOpP  perynmpyet
B3OMMOOTHOLLEHNS Mexay OQHKOM W pepxaTeneM 6AHKOBCKOW KAPTbl MO MPOBEOEHUIO

B3AMMOPACHETOB C NUCMNOJTb3OBAHNEM 6QHKOBCKOM MiIACTUKOBOWM KAPTbl, SMUTUOOBOHHON
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bBaHkom.

2.2. MNpucoeanHeHne K ycnosusM odepTbl O TAKXE MNOoSydeHMe AKLEenTA HACTOSLLEN
obepTbl 6AHKO OCYLLECTBASETCS KIMEHTOM MyTEM MPEOOCTABAEHUS 3ANPOCA NOCPEACTBOM
CUCTEM ONCTAHUMOHHOIO 6GAHKOBCKOIO OBCAYXMBAHMA 6AHKA, MPU 3TOM 4Yepe3d CUCTeEMY
ONCTOHLMOHHOMO 6AHKOBCKOIO O6CTYXMBAHNS BAHKA MPUHUMAKOTCS 3AMPOCH! HO BbIMYCK KAPT
OT 1y, ctapLue 16 neT.

2.3. KnMeHT NOATBEPXAAET, YTO, AKLLEMNTYS HOCTOSLLMIM AOrOBOP, COMNACEH 1 MPW3HAET 414
cebs 06430TeNbHbIMM YCAOBUSIMM HACTOALWErO AOrOBOPA M TapUdbl 6AHKA.

2.4, Tpe6oBAHMS MOPSOKA 3MUCCUN MEXOYHAPOLHOM MAATEXHOM CUCTEMbI PA3MELLEHbI
HaO oduumaneHOM cante baHka, u KAMeHT NOATBEPXOAET, UTO O3HAKOMMUACS C AOHHbIMW
TpeboBAHMAMU 1 ByOeT CO60aATb MX.

3. OBLLUVE MNONOXEHMS

3.1. BaHK HO OCHOBAHWK 3A9BMEHNS HA BbIMYCK KAPTblI OT PUINUYECKOro LA HE NO3OHee
CNenyLLEro oHg CoO OHS MOAMMCAHMS HACTOSILLEroO OOroBOPAa OTKPLIBAET GUINUYECKOMY NNLLY
KAPTOUYHBIA CYET, M3rOTABMBOET 6AHKOBCKYIKO KAPTY U MEPEOAET ee OepXaTento 6AHKOBCKOM
KQPTbl, MPW 3TOM OepXATenb GAHKOBCKOM KAPTbl OOMXEH MPEmbsBUTb OJOCTOBLUMKY KAPTHI
OOKYMEHT, yOOCTOBEPAIOLLMIA IMYHOCTb.

3.2. HaumcneHne npoueHTOB HA OCTATOK [OEHEeXHbIX CPEeACcTB, HOXOOALMXCS HA
KAPTOYHOM CUETE, OCYLLECTBASETCS COMMACHO AenCTBYOLLMM Tapudam baHka.

3.3. CpoK gencTema 6AHKOBCKOW KAPTLI ONpenensaeTcs NpaBMIaMm NAATEXHOM CUCTEMBI,
YCTOHOBMIEHHBIMW OMEPATOPOM MIATEXHOM CUCTeMbl. KOpTA Mcnonedyetca ons cnenylowmx
onepauun:

3.3.1. BesHanuuHble pacyeTsbl 3a ToBAPLI nn yciyru ¢ TCI Ha TeppuTopun Pecnyénvkim
Y36€KMCTAH, O TAKXE 3a Npenenamu, NOAKOUYEHHBIX K MEXAYHAPOOHbIM cuctemam «Union
Pay» 1 «VISA» HO NNATEXHOM PbIHKE;

3.3.2. [lonny4YeHmne HONNYHBIX AEHEXHbBIX CPEACTB B NOAPA3AENEHNSX
2DKBAMEpPa NMMB0 Yepe3d 6AHKOMAT;

3.3.3. 3auncneHmne Ha KAPTOUHbIA CHET OEHEXHbLIX CPEeOCTB NyTEM BHECEHUS 6E3HATUYHBIM
nytem;

3.3.4. 3a4nCIEHME HO KAPTOUHbIN CHET 30PAGOTHOM NAATLI U APYIMX, MPUPOBHEHHbBIX K HEN
nnaTexen;

3.3.5. [NonyyeHne cnpaBOYHOM MHGOPMALMM MO KAPTOYHOMY CUETY.

3.4, BOHK B3MMOET MNATY 30 BbIMYCK BAHKOBCKOM KAPTbI, MEPEBbLINYCK 6AHKOBCKOM KAPTbI
N OTKPbITUE KAPTOYHOrO YeTa COrIaCHO AEMCTBYOLLMM Tapudam baHka.

3.5. 30 nposepeHune onepauun baHk B3vMaeT ¢ [epxaTtens 6GAHKOBCKOW KAPTHI

KOMWUCCUOHHOE BO3HArpaXaeHe CorfiaCHO OenCTBYOWMM Tapudam baHka.

3.6. 30KpbITME 6AHKOBCKOW KAPTbI OCYLLECTBASETCS HO OCHOBOHMM OHNAMH 3ASBIEHUS
nepxaTenss 6aHKOBCKOM KAPTbI.

3.7. BaHK MpPOoM3BOOMT 30MEHY YyTpaueHHOM (yKpageHHOM M T.n.) 6AHKOBCKOWM KAPTbl B
TeueHne 3 (Tpex) 6AHKOBCKMX OHEM CO AHS MOAAYM AepXaTeneM 6AHKOBCKOM KAPThl OHMAMH



309BM1eHNs 06 yTpaTe (Kpaxke 1 T.M.) 6AHKOBCKOM KAPThI. BanoTom kApTOYHOro cueta KiveHTa
MOXET ABNATbCS HOLIMOHANBbHAS BatoTa Pecnyénmnkm YaéekmctaH, Jon.CLUA nméo nHas santota
B 30BUCUMOCTU OT KOPTOYHOrO NPOAYKTA.

3.8. B cnydae MCnonb3oBAHUA KAPTOYKM 30 npegenamm Pecnyénukmn Ya6ekmucTaH, npm
HEO6XOOMMOCTH, MPOUCXOOUT ABTOMATUYECKAS KOHBEPTALMS B BAMKOTY CTPAHbLI NPEOLIBAHNS,
Mo KypCy, YCTOHOBAMBAEMOMY MAATEXHBLIMU CUCTEMOMMU.

39 B cootBetctBMM C pgencTBytolMMM Tapudamm BaHK YCTOHOBMMBOET pPA3Mep
CTPOXOBOro OENO3NTA A5 KOXOOro TMNAa BaHKOBCKUX KAPT.

3.10. BO3BpPAT CyMMbl CTPAXOBOrO OEMO3UTA OCYLLECTBNIAETCS 6AHKOM MO UctedeHun 30
(TPWAOLATL) KONEeHOAPHbLIX OHEN C MOMEHTA MOAAYM 3ASBIEHNS HO 3AKPbITUE KAPTOUKM.

31, Jlio6aa TPAH3AKLMS CUMTAETCS coBeplueHHon KnueHtom, ecnn B Tedenme 30
(kaneHOapHbIX OHEer) C MOMEHTA OCYLLIECTBNEHUS TPAH3AKLMN KIIMEHT MMCbMEHHO He OCcropwmn
TPOH3aKUMIO. BCce crnopbl B OTHOLLEHWM COBEPLUEHHbBIX MO BAHKOBCKOM KApTe TPAH3AKLMIA
PELLAOTCS B COOTBETCTBUN C
OnepaumMoHHbIMA  MPABUIAMU  MEXAYHAPOLHbLIX MNAATEXHbIX cucTem «VISA», «Union Pay

International», «Mastercard».

3.12. Tpwn opopmneHmn BaHKOBCKOM KOPThI B PAMKOX 3APMIATHOrO NpoekTa baHkoBckas
KQPTA OTKPLIBAETCH/ BbINYCKAETCS HA CredyoLLmMX YCIOBUAX:

- Npu ycnoeumn 3akmtodeHns mexay bankom n OpraHmsaumen [JoroBopd HA OKA3AHMe
6AHKOBCKMX YCIYT B PAMKOX PACYETOB PABOTOAATENS U PAGOTHUKA;

- HONM4YMe B peecTpe, NpencrtaeneHHoM OpranHmaaumen, OAaHHbIX O KnmneHTe.
3.13. TTocne oTkpbITUs KapTouHoro cyeta v Bbinycka baHkoBckom kapTel, BaHk nepepaet

BaHkosckyto kapTy KnveHty/

BaHK nepepaeTr 6AHKOBCKYO KAPTYy KnuneHTy nocne wmaeHtndukaumm Knmventa. [Ons
NPOXOXOEHNS MAEHTUOUKALMN KAMEHTOM MNpPefoCTABASETCS OOCTABLUMKY KOPTbl OPUIMHAN
OOKYMEHTQ, YOOCTOBEPSIOLLENO €ro MMUHOCTb. KNMeHT nognunceiBOET 3asBEHNE HA OTKPbITUE
KOPT CYETA U BbiMyCK/NepeBbinyck/3aKkpbiTve 6AHKOBCKOM KAPTLI MO $OpMe YCTAHOBIEHHOM
60aHKOM. BOHKOBCKAOS KOPTO MOXET 6bITb NepenaHa KnmMeHTy TONbKO Mocne Toro, Kok KnmeHT
pacnuiietcsa B 3aseneHue B CTpoke «KapTouky nosmyums (a)».

3.14. KOpPTOYHbBIM CYET, OTKPBLIBAETCS 4Yepe3 COOTBETCTBYIOWMX ABTOMATU3MPOBOHHbLIX
npoueccoB, KMMeHTOM OMCTOHLMOHHO, 6e3 SBkM B BaHK.

3.14.1. OUCTAHUMOHHOE OTKPbITME N MCMONb30BAHWE KAPTOUYHOIO CUETA, O TAKXE NOPSAoK
BbINMyCKA BAOHKOBCKMX KAPT perynupyeTcs B COoTBeTCTBUMM C [TyénmnuHon OdepTton Smart banka
(6aHkK) 06 okazaHWe yCnyr AUCTAHLMOHHOMO BAHKOBCKOTO O6CYXMBAHUS GUIMUYECKIM SIULIOM.

3.15. B uenax nonyyeHus SnekTPOHHOIO yBEOOMAEHUS 06 onepaumsx C NpUMEHeHneM
BankoBckom kapThl, Npu ee noaydeHun KnueHty Heobxogmmo nopkaounts ycnyry CMC
NHOOPMUPOBAHMSI.

3.16. B OTHOLLEHUM BbIMNYCKA U O6CNYXMBOHUS LONOMHUTENBHOM KAPTHI MPUMEHSIOTCS
yCnoBus  Hactoswero [oroBopd, €ciM MHOe He NPpefycMOTPEeHO  OeNCTBYIOLMM

30KOHOOATENBCTBOM Pecny6nmku Y36ekncTaH.



3.17. B uengax Heo6xoomMMoCTm ncnosnb3oBaHms KnnenTtom ycnyr KoHTtakT LeHTpa baHka,
ana oéecrnedeHms 6e30naCHOCTU U 3ALLMTbI MHGOPMALIMK, A TAKXE NOAAEPXAHUS KAYeCTBA
OBCNYXMBAHNSA HO OOMKHOM YPOBHE, TenedOoHHble NeperoBopbl MOryT 3AMUCBLIBATLCS BAHKOM
6e3 OONONHUTENBHOIO YBEOOMIEHMS.

3.18. B cnyuyae KommpomeTtaumm BaHk ocTaBnseT 3a cobon MNpaBO GITOKMPOBAHUS
BankoBckon kapTel. PazénokmpoBaHne BAHKOBCKOM KAPTbl MOXET GbiTb OCYLLECTBIEHO MpPWU
YCTPAHEHUN MPUYUNH, POHEE MPUBEALLMX K €€ 6I0KMPOBAHMIO.

3.19. BnokunpoBaHMe BAHKOBCKOM KAPTbI MOXET 6bITb OCYLLECTBIEHO MO NMHULMATUBE
KnueHTa - npu ncnonb3oBAHUM YCyrn KOHTAKT-LUEHTP WK Npu MCnonb3oBaHum cuctem OBO.

3.20. 3apa6oTHas nnaTa, noctynarowas ot OpPraHM3aLmMm, 3adncngeTcs Ha KapTodHble
cuyeTa BaHKOBCKMX KAPT, OTKPLITbIE B PAMKOX 3APMIATHLIX MPOEKTOB, B TEYEHME TEeKYLLEero
6AHKOBCKOIO AHS C MOMEHTA €€ MOCTYMNEHNS HA TPOH3UTHBIN CYET.

3.21. MNpwn 3TOM geHexHble CpeacTBa HA cyeT KIMeHTa He 3a4nC|OTCS B Cy4asx, eCim
OpraHmzauyen gonyLueHbl cnegyowme HegoCTATKM:

- npu HenpegocTtaeneHnn OpraHmsaumen BegoMocT He no3gHee  crenylowlero
6AHKOBCKOIrO AHS C MOMEHTA MOCTYMNEHNS OEHEXHbIX CPEOCTB HO TPAH3UTHbIN CUET;

MNpwn HanMuMmM BO3MOXHOCTK a1 OPraHn3aumMm OQUCTOHUNMOHHOMO 3A4YUCIEHNS OEHEXHbIX
cpencTs Ha KapTodHble cyeta PaéoTHMkoB OpranHmzaumm, OpraHmMsaums OCBOSOXOAETCS OT
0653aTENbCTBA NPefoCTaBNSaTh B baHk BegomocTs;

- npu HecooTeeTcTBMM P.MN.O. KnneHTa n HoMepa ero KapTtouHoro cyeta B BegomocTtm ¢
peanbHbiM ®.N.O. n Homepom KapTtouHoro cueta KnneHta B ABC BaHka;

- NP HenoCTyrnJieHnn B BaHk BegomocTun l/I/l/IJ'Il/I PeeCTpo Mo YCTOHOBIEHHOW

baHkoM dpopme;
- NPW HEeCOOTBETCTBUM MOOMUCEN M MedyaTy HA BegoMocTM € COOTBETCTBYHOLLMMMU

OQHHBIMK, NpencTarneHHbIMM B KapTouke o6pa3uoB nognmcy OpraHmnaaumm;

- HECOOTBETCTBMS CYMMbl, MOCTYMUBLUEA HA TPAH3UTHLIA CYET M WUTOFOBOM CYMMBI,
YKO3OHHOW B BegomocTy;

- NPY OKOHYAHUK cpoka genctauns OYI1 KnueHTa, a Takxe B Ccrydoe HenpenoCTaBneHus
OOKYMEHTOB MO TPe6oBAHWMIO BAHKA HA yCnoBuax HacTosWwero [orosopa;

- B MHbIX CMy4asx, MPenyCMOTPEHHbIX OENCTBYIOLMM 30KOHOOATENLCTBOM Pecnyénumkm
Y36EeKUCTaH.

MNpn He ycTpaHeHun OProHM3auUmMen BbILLEYKO3AHHbIX HEOOCTOTKOB B TeueHue
6AHKOBCKOro OHS C MOMEHTA ee yBedoMneHuns - BaHk BO3BpALLAET paHee NOCTYNMBLLME HA

CneunanbHbIv TPAH3WUTHBIN CYET OEeHeXHble CPenCcTBA HA CYET OpFCIHl/I?:OLI,l/Il/I—OTI'IpOBVITeJ'IFI.

4., NOPAOOK PETUCTPALM 1 AKLIENTTOBAHUSA
4. Pernctpaums KIMEHTA B CUCTEMAX OCYLLECTBASIETCS OUCTAHLMOHHO MPW HONMYMM
COOTBETCTBYIOLLErO MPOrPAMMHOIO  CEPBUCA, PEryMpyemMoro OTOENbHbIM - BHYTPEHHUM
HOPMATUBHBIM JOKYMEHTOM BAHKA.
42. Yepes COOTBETCTBYIOLLUMX MPOrPOMMHbBIX CEpPBMCOB, pPernuctpaums 6ynet
OCYLLIECTBEHA YOASIEHHO, MPWY AKLENTE HACTOSLEN NySNMYHOM odepThl U MPABU NPOBEOEHMS

onepaumMn B cucteme. [encTBug, MPOBOAMMbIE KIIMEHTOM, O TOKXe npouedypsl,



OCYLLECTBNSEMbIE B CUCTEMOX OQHKO, MOFYyT M3MEHATbCS B 30BUMCUMMOCTM OT YCIOBWUNA
OYHKLUMOHUPOBAHUS COOTBETCTBYIOLLEN CUCTEMBI, MOOAEXALLUNX O3HAKOMNEHUIO KIIMEHTOMU B
MCroJb3yeMon cucTeme.

4.3.  TlyéamyHaa odepTa MOryT O6biTb MpencTasneHbl KnneHTy nyTeM npennoxeHus
O3HAKOMIEHNS C HUMK HO KOPMNOPATMBHOM Be6-canTe baHka, a Takxe B cuctemax [bO Smart
Banka (6aHk).

4.4,  YCTOHOBMEHWE KIIMEHTOM NOMMHA M NAPONS SBASETCS CNencTBMEM MPOoLUenypsb
YCMELHOW perncTpaumm knmenta B cnctemax OBO. KnneHT 0693aH XpaHUTb JTOMMH 1 NApOosb B
TAMHE 1 06eCneunTb UX HEPAIIMALLEHNE NHBIM JTULAM.

4.5. [loroBop CUMTAETCS 3AKJIIOYEHHbIM (AKLEMTOBAHHBLIM) C MOMEHTA COBEPLLEHUS
KSIMEHTOM OEMCTBUM, YKO3AHHBIX B MYHKTAX 2.2. HAOCTOSILLErO JOrOBORA. 30KIOUEHNe JOroBopd
O3HAYAET, UTO KJIMEHT B MNOSIHON Mepe O3HAKOMUIICS M COMMACUICS C YCIOBUSAMU HOCTOSLLErO

[IOroBopa.

S. OBA3AHHOCTU CTOPOH
5.1. BaHk o6azyetcs:

5.1.1. BbinyCTUTb KAPTOYKY B TEUEHUE 3-X PABOUYMX OHEN C MOMEHTO NOAAYM 30BNEHUS,
06eCcrneynTb ee O6CIYXUBAHME, A TAKXE NPON3BOANTb PACHETHOE OBCTYXNBAHUE KAPTOYHOMO
CYEeTA HA YCNOBUSX, NPEenYyCMOTPEHHbIX HAOCTOSLLMM AOMOBOPOM.

51.2. B TedyeHue 3-X paABOUMX [OHEM CO [OHS MNONy4YeHUs HAONEXALMM OBpA30oM
ObOPMIEHHBIX MAATEXHbLIX JOKYMEHTOB 3Q4YMCAATL HO KOPTOUHbIVM CYET OEHbIN, MOCTYNMBLLVE B
NoMb3y OePXATeNs KAPTOUKU.

5.1.3. BnoknpoBaTbh 6AHKOBCKYK KAPTOUKY MO MUCBMEHHOMY 3asBneHuto KnneHTta, npum
ncnonb3oBaHun Knnentom cuctem OBO wmnm cooTsBeTCTBylOLLEM TENEePOHHOM OO6PALLEHNN
KnuenTta B KOHTOKT LIeHTp mpu yCrnoBumM COOBLLIEHNS BEPHOIO napons (KogoBoe Croso) ans
TenedoHHbIX PA3roBOPOB;

5.1.4. Tlocne NpefoCTABNEHNS OepXaTeneM KApTOUKM MMCbMEHHOIO 305BMEHNS 06 YTPATE
(kpake, NoTepw, Mopye U T.M.) KAPTOUKM, HEMEANEHHO G/TOKMPOBATL KAPTOUKY.

5.1.5. Pa36énokmnpoBaTb 6AHKOBCKYHO KAPTY MO TPe60oBAHMIO KnneHTa;

5.1.6. Mpn NPMOCTAHOBKE 6AHKOM OMEepPALMn MO KAPTOUke (30 UCKIIoUYEHMEeM Criydaes
6NOKMPOBKM B pe3yfbTaTe HeBepHOro Haéopa «PIN-kogd» npu MOMb3OBAHMM KAPTOYKOWM),
6aHK, He nosgHee cregylowero padodero OHsg ¢ OATbl MPUOCTOHOBKKM ONepaLui, OOMXEH
HOMPOBUTL AEPXATENO KAPTOUKM yBEAOMIIEeHWe (M3BeLLeHMe) O MPUOCTAHOBKE OBCTYXMBAHMUS
€ro cYeTa U1 ee NPUYMNHOX.

5.1.7 CnucblBOTb C KAPTOYHOrO CYeTa fepxaTens OAHKOBCKOW KAPTbl HO  CyMMb
NNATEXHbIX ONepPALMi, COBEPLUEHHBIX MO KAPTE, YMEHBLLLUAIOLMX OCTATOK AEHEXHbIX CPEeACTB
HO KJOPTOYHOM CUeTe, O TAKXE HA CYMMbl KOMUCCUOHHOMO BO3HAMPOXAEHWS 6AHKA 3d
COBEpPLUEHME YKA3AHHbLIX MAATEXHBLIX ONepaLmMi YOOCTOBEPEHHbLIX HaO60POM [TNH-koga nnm ¢

MOMOLBKO UNCMOJSIb3OBAHMA OOHOPA30BLIX MNepeMeHHbIX KOOOB (yCJ'IOBMFl noarsepXxgeHnd



MNOOSIMHHOCTM orepauunin npegycMotpeHsl B MNyénuuHon Odeprte Smart bank (6aHk) 06
OKQ30HWE YCNyTr OUCTAHLMOHHOMO BAHKOBCKOIO OB6CTYXMBAHNSA GU3NUYECKMM NINLAM.

5.1.8. MNpegpocTaensTs HO OCHOBAHWMK 3asBneHus JepxaTens 6AHKOBCKOM KAPTbl BbIMUCKY
C KAPTOYHOrO CYETA COMACHO aencTeyowmM Tapmndam baHka.

519 TMMpepoctaenate [depxaTento 6AHKOBCKOM KAPTbl KOHCYMLTALMIO MO BOMPOCAM
NCNOMb30BAHNSA BAHKOBCKOM KOPTbI M TEXHONOMMIN PACYETOB, MPEAYCMOTPEHHbIX MHCTPYKLMSMN
n Tapudammn baHka.

5.1.10. MNpw pacTopXeHM HACTOSILLErO OOroBOPA BepHYTh [depXaTento 6AHKOBCKOM KAPTHI
OCTOTOK  [OEHEeXHbIX CPEACTB, HOXOOAWMXCS HA  KOPTOYHOM  CcyeTe, CMOCO6OM
COOTBETCTBYIOLEM OENCTBYIOLEMY 3AKOHOOATENbCTBY Pecnybnukn Y36ekucTtaH nocne
NpoBefeHNs BCEX B3AMMOPACYETOB MO MNATEXHBIM OMEPALMSM, COBEPLLUEHHBIM PAHee Mo
6aHkoBckom kapTe. 5.1.11. CoénogaT TANHY ONepaLmin Mo KAPTOYHOMY CUETY M MPeaoCTABNATb
CBefeHMs, COCTaBNSoWMe OGOHKOBCKYIO TAMHY TPETbBUM JMUAM  TOMBbKO B CIyYdsX,
NpPenyCMOTPEHHbIX OeNCTBYIOLLMM 30KOHOOATENBLCTBOM Pecnyénmnkmn Y36ekmncTaH; 5.2.
[epxaTens 6AHKOBCKON KAPTbI O653yeTCs:

5.2.1. Mpn nonyyeHun BAHKOBCKOM KAPTbI MPERbSBUTE OOCTABLUMKY KAPTbl OPUIMHONM
OOKYMEHTQ, yOOCTOBEePSIOLLErO JIMYHOCT;

5.2.2. icnonb3oBaTb BOHKOBCKYIO KOPTY COMACHO HACTosLweMy [lorosopy;

5.2.3. \cnonb3oBATh KAPTY B Npenenax OCTATKA OEHEXHbIX CPEeACTB HO KAPTOYHOM cyeTe
N B TEUYEHME CPOKA OENCTBMS KAPTbI U HE OOMYCKOTb BO3HUKHOBEHWNS 3A00/IXKEHHOCTU MO HEMY.
Moy OB6PA30BAHNN OTPULATENBHONO OCTATKA HA KAPTOYHOM cuyeTe MOracutb BCE CYyMMy
3000/MKEHHOCTN HE MO3OHEee OOHOMo Mecsud C MOMEHTO BO3HMKHOBEHWS 3040IKEHHOCTH,
KpOMe CfydaeB MPEepoCTaBneHUs BaHKOM ycnyrn oBepdpadTd, KOTOPbIE PeryampyroTcs
OTAENbHBIM OrOBOPOM;

5.2.4. [ToCTABMTb CBOIO MOAMMUCH HO OBOPOTHOM CTOPOHE KAPTOUKM U B MHbIX JOKYMEHTAX B
MOMEHT ee MosyYeHus.

5.2.5. PaccuutbiBOTECH MO  TPAH3AKLMSAM, MNPOM3BEAEHHBIM C  MCMONb30OBAHMEM
BaHkoBCKOM KAPTHI, YOOCTOBEPEHHBIM HO60POM [1H-KOOO MM NCNONB3OBAHMA OQHOPA30BbLIX
nepemMeHHbIx KodoB ((ycnosus nogTBepXOeHWs MOOSIMHHOCTA Oonepauuin NpeayCMOTPEHb! B
Myénuunon OdpepTe Smart Bank (6aHk) 06 okasaHWe ycriyr AUCTAOHLMOHHOTO 6AHKOBCKOrO
OBCNYXMBAHNSA GU3NUYECKMM NNLAM;

5.2.6. NpenocTtaBUTb NO TPEBGOBAHMIO BAHKA OOKYMEHTbI M CBEOEHUS, HEOOXOOMMbIE O
OCYLLECTBNEHMS HOLNEXALLEN NPoBePKM KITMEHTA, B TOM YMCE OOMNONMHUTESbHbBIE CBEOEHUS MO
NPOBOAMMON ONMEPALIMM B CPOKW, YCTAOHOBMAEHHbIE BAHKOM;

5.2.7. icnonb3oBaTtb BAHKOBCKYO KAPTY CAOMOCTOSTENBHO M HE NependaBATb €€ TPETbUM
MUAaM, A TAKXe 06eCcnednTb COXPAHHOCTb BAHKOBCKOM KAPTHI M MAponen ong TenedoHHbIX
PA3roBOPOB M AOCTYNA K [MNATEXHbIM CUCTEMAM (30 UCKSTKOUEHNEM CIyYAEB, YCTAHOBEHHbIX
30KOHOOATENbCTBOM PY3);

5.2.8. He nepenoBath TPEeTbUM fIMLAM BCE CBEOEHWMS B OTHOLUEHMU KAPTOYKM, O TAKXE

MNH-kog, CVV- 2 n/unm kog no 3-D Secure;



5.2.9 He ocyluecTBnaTb MO KOPTOYHOMY CYETY ONMEPALIUN, CBA3AHHBIE C OCYLLECTBIIEHNEM
UM NPEaNPUHUMATENBCKOM OEATENbHOCTY;

5.2.10. OnnaumeaTtb ycnyru baHka B cootBeTCTBUM C TapUdamu.

5.2.11. OnnaumBaTb KOMUCCUOHHOE BO3HATNPAXAEHNE 30 BCE COBEPLUEHHbIE MNATEXHbIE
onepauum ¢ NOMoLLbO KapTbl B COOTBETCTBMM C AencTayowmmMmn Tapundamm baHka;

5.2.12. OnnaumBaTh BCe PACXOMObI, CBA3AHHBIE C HAPYLLUEHNEM HAOCTOALLEro
[oroBopa co CcTopoHbl depxatens 6aHKOBCKOM KAPTbl, O TAKXe BO3MELLATb noTepu baHka,
BbI3BOHHbIE HECOBNIOAEHNEM YCIOBUIN HOCTOSLLEro OOroBOPA U MHCTPYKLUMIA BaHKa;

5.2.13. CoobwaTe baHky o noctynneHun Ha CBOM KAPTOYHBLIM CUYET YyXMX OEeHEXHbIX
cpencTs B TedeHne 2 (OByx) padoumx gHerm co OHS NonyYeHun MHGOPMALMM O COCTOSHWUM
cBoero KapTtouHoro cHéTa 1 BO3BPATUTL BaHKY AEHEXHbIE CPEACTBA, OLLMBOYHO 3QUNCIEHHbIE
HO KopTouHbin cueT B TedeHne 1 (ogHOro) 6AHKOBCKOrO OHS C MOMEHTA  MosydYeHun
MHOOPMALMKN COCTOSHMM CBOErO KAPTOYHOrO CYETQ;

5.2.14. Coo6waTb baHky © HEMpPABMABHOM CMMCAHMM C KOPTOYHOroO CUYETA B TedeHue 2
(oByx) pa6oumx gHen co OHS NonyYeHUn MHGOPMALMM O COCTOSHMM CBOEro KapTOUHOro CY&Ta
ONs BO3BPOTA HA KOPTOYUHBIM CUET HEMPOBUBHO CMUMCOHHBIX OEHEXHbIX CPencTs. Hectu
NOMHYKO OTBETCTBEHHOCTb 30 LOCTOBEPHOCTb NPEfOCTABNEHHOMN MHOOPMALMM N OOKYMEHTOB;

5.215. CaMocToaTenbHO 3HAKOMUTBCS C  YCAOBUSMM MAATEXHBIX CcuCcTeM baHka w
CTOPOHHMX  MAIOTEXHBIX  OPraHM3ALMA MO MOOKMIOYEHUIO, MOMyYeHMIO  OOCTyna U
OBCYXMBAHNIO HO X OPULMANBHBIX CTPAHULAX B CETU NHTEPHET;

5.2.16. HesamegnutenoHo MHPOPMMPOBATE BaHK B Crydde KOMMPOMETALMM WA MNpu
NOOO3PEHUN HO KOMMPOMETALMIO CBOUX MEPCOHASBHbBIX OAHHbBIX, MPUHUMOTL HO Ce6s PUCKMU,
CBA3AHHbIE C BO3MOXHOCTbKO  KOMMPOMETAUMM  OOHHBIX, MEPEOAHHBIX 4Yepe3 CceTu
TENEKOMMYHUKALMN OBLLErO NOMb30OBAHMS, B TOM YNCe Yepes VIHTEpHET.

5.2.17. MNpu pacTtopxeHun HacToswero [JoroBopa BepHyTs KapTy (30 MckioueHreM ytepm
KAPTbI) B BAHK B pa604YeM COCTOSHNUM, 30KPbITh KAPTOUHbIA CYET.

5.2.18. Coo6uuTb B BAHK 06 M3MEHEHMM NACNOPTHbLIX OGHHbBIX MM AOPeca NPONMUCKU B
TeueHune 5 (MgTm) BAHKOBCKMX OHEM CO OHS HACTYMIEHUS OAHHBIX M3MEHEHM;

5.2.19. B cnyyae yTepu, Kpaxu, yTPATbl KAPTOUKM HE3AMELIMTENBHO COOBLLNTL B BAHK Mo
KOPOTKOMY HOMepy TenedoHa 1377 npw aToM [epxaTternb KApTOUYkM OOMKEH HO3BOTb SIMYHbIN
napone ong TenedoHHbIX PA3roBOPOB. [locne yCTHOro yBeOOMIEHUS OEPXATEMNb KOAPTOYKM
06530H NOATBEPANTL STO MUMCBMEHHO B TEYEHWE 24 YACOB;

511 B TeueHne 5 (natm) padoumx OHEn MMCbMEHHO yBeOOMWUTb BaHK 06 M3MeHeHWM
ceeneHun (OaHHbIX) 0 [epxaTtene KapTouku, MpedyCMOTPEHHbIX B 3AgBNEHNM;

5.1.2. Bo3amelLLaTb B 6€3yClTOBHOM MOPSAKE CyAebHblE U3AEPXKM, MOHEeCeHHble BaHkoM no
BMHE [epxaTens KapTOUKM MM CBA3AHHBIE C BITOKMPOBAHMEM KOPTOYKM.

5.1.3. BosepatnTb BaHKy geHbrn, oLuméodHo 3admcneHHble Ha CKC B TeueHmne ogHOro gHs
C MOMEHTQ BbICTOBMEHUS COOTBETCTBYIOLLErO TpeboBaHMs baHkoM. TpeéoBaHme BaHka moryT
BbICTABASTHCS YCTHO MO TenedoHy C NocnenyoLmm MMCbMEHHBIM OQOPMIIEHNEM TPEBOBAHMS

JINGO TONBbKO MUCBMEHHO.



5.1.4. B Teuerue 5 (naTtn) paboumx gHem co OHS MosiydyeHus OT BaHKa MMCbMEHHOro
yBeOOMNEHUS O PACTOPXEHUN HACTOSILLErO JOrOBOPd BEPHYTh BaHKY BCE KAPTOUKM.

5.1.5. CobnogaTe NpaBMAa 1 MOPSLOK NOAB30BAHMS BAHKOBCKOM KAPTOM YCTAHOBAEHHbIX
CO CTOPOHbI 6GHKA M B COOTBETCTBUM MPABUIAMU MEXOYHAPOOHbBIX MIATEXHBIX CUCTEM «VISA»,
«Union Pay International», «Mastercard», «UZCARD», «HUMO».

5.1.6. o nepBoMy TPeBOBAHMIO BAHKA NPeObaBUTb KAPTY B BAHK.

6. NPABA CTOPOH

6.1. BbaHK nMeeT NpaBo:

6.1.1. NameHaTs Tapudbl BOHKA € NpeaBapUTENnbHLIM YBEOOMAEHNEM [lepxXaTens KapThl;

6.1.2. YBepgomnsatb KnveHTa o060 Bcex M3MeHeHusx B Tapudoax baHka nytem pasmelleHus
O6bABNEHU HO OPULMANBbHOM canmTe BaHka He nosgHee yem 3a 10 (mecats) 6AHKOBCKMX OHEN 0O
BCTYMNEHNSA UX B CUNY;

6.1.3. BHOCUTb n3MeHeHus B IHCTpyKLnn BaHKa;

6.1.4. N3bsaTb BAHKOBCKYIO KAPTY NPV CRemyowmx Clydasx:

- NPV PACTOPXEHWUM HaCTosLLEero [lorosopa;
= MNP MCMNOSb30OBAHUM BAHKOBCKOM KAPTbI HE YNOMHOMOYEHHbBIM HA TO JIMLOM,;

- MpwW NepeBbINycKe KApThbI;

6.1.5. AHHYNMpoBATb KAPTO4YKY M He BO3BPALLOTH [epXaTento KAPTOYKM BbIMIAYEHHOE MM
BO3HAIPOXOEHME 3a €€ O6CYXMBAHME B Crydde Henony4deHus [epXatens KAapToukm B CPOK 6onee
6 (LuecTn) KaneHaapHbIX MECALIEB CO OHS NOAAUM 3A9BMEHMS.

6.1.6. Pa36nokmpoBaTb GAHKOBCKYKD KAPTOUKY, Mpu TenedoHHOM obpdalleHnn KnmeHTa B
KoHTakT LieHTp mput yCroBMm COOBLLIEHUS BEPHOro napons (KogoBoe CroBo) Ang TenedpOHHbIX
PO3roBOPOB;

6.1.7. bes cornacua KnneHta cnmcbiBaTh ¢ KAPTOYHOro cueTa:
— CYMMbl TPOH3AKLMA, MPOU3BEAEHHbIX MO BAHKOBCKOM KAPTE, B TOM YMCNEe NPU OCYLLECTBNEHNN

KnneHToM anekTpoHHbIX nnatexen nytem OBO;

— KOMWUCCMOHHOE BO3HArpaxaeHue baHka B cooTeeTcTBUM € Tapmndamm baHka;
= CYMMbI TPQH3AKLMI, MOON3BEOEHHbIX CBEPX OKTMBHOIMO OCTATKA KAPTOYHOro CUeTq;

- OEeHbIM, OWMBOYHO 3a4MCeHHble HA KApTOYHbIA CYET MPX HANMMYMKM COOTBETCTBYHOLLErO

OBOCHOBAHUS;

- CYyMMbl B pa3Mepe OOCTOTOYHOM [/ MOralleHus obbiX 3a[omxeHHocTen KnmeHTa,
BO3HMKLUMX B PE3Y/IbTATE MHbIX OEACTBYIOLWMX OOrOBOPHBLIX OTHOLLEHU, MMEIOLLIMXCS MexOy
KnneHToM 1 BAHKOM M He MOralleHHbIX B TedeHune 5 (math) 6AHKOBCKMX OHEen C MOMEHTA MX
06pAa30BAHMS. [pKn 3TOM, NPK NOraALEHNN 3000MKeHHOCTen KnneHTa B BANKOTE OT/IMYHOM OT
BOOTEI KOPTOUYHOrO cueTa, 6yaeT MCnonb3oBaH Kypc LeHTpanbHoro banka Pecnyénmku
Y36eKUCTAH, OENCTBYIOLLMA HO MOMEHT MOraLLIEHWNS TOKOM 3a00MKEeHHOCTM 3a CUHET CPeaCcTB Ha
KapTouHoM cyeTe;

618. B cooTtBeTtcTBMM C  3QKOHOOQTENLCTBOM  Pecnyénukm  Y36ekKnMcTtaH no
NPOTMBOOENCTBUIO 1eranmM3aLUMM  OOXOO0B, MOSMYyYEHHbIX OT MNPEeCTYNHOM OedaTefbHOCTH,



GVHOHCUPOBAHMIO TEPPOPU3MA U PUHAHCUPOBAHNIO PACTPOCTPOHEHNS OPYXMS MACCOBOIO
YHUUTOXEHWNS B KOMMEPYECKMX BAHKAX:

- Tpe6oBATb OT KIMEHTA MPEROCTOBRNEHUS OOKYMEHTOB U CBeOEeHU, HeO6XOOUMbIX Ons
OCYLLECTBNEHMS HOAEXALen NpoBepkn KIMEHTA, B TOM Y1Cie SONONMHUTENbHbBIX CBEAEHMIA MO
npoBogMMon onepaunin KnmeHTa;

- OTKO3aTbCa OT OTKPbITUS KAPTOUHOro CYeTa U BbiMyCcKa BAHKOBCKOM KAPTbI MAW OT
npoBefeHusa onepauun KnmeHTa no KAPTOYHOMY CYETY, IO NMPEKPATUTL B OOHOCTOPOHHEM
nopsgke gencreme [oroBopd mnpu OTCYTCTBMM BO3MOXHOCTU OCYLLECTBUTb HOOIEXALLYIO
npoBepkKy KnmeHTaq;

- [lprOCTOHOBUTE MNPOBEOEHME OMNEepPALMM MO KAPTOYHOMY CHUETY M 3AMOPO3UTb
OEeHEeXHbIe CPEeACTBA, NCNOMb3yeMble B ONEpALMM B CydasX, YCTOHOBNEHHbIX OENCTBYIOLMM
30KOHOOATENBCTBOM Pecny6nmku Y36eKncTaH;

6.19. He npuHMMATb K PACCMOTPEHMIO MPETEH3NIO MO TPAH3AKLUMSAM, COBEPLUEHHbBIM 30
npenenamm Pecnyénmnkn Y36eKMCTAH, NpenbsaBneHHyo [epxarenem KapToYkm No UCTEYEHNN
30 (TprAauaTH) KONEHOAPHBIX OHEN CO OHA €€ COBEPLLEHMS.

6.1.10. B cnyyae npoun3BOaCTBEHHOM HEOBXOOMMOCTW NOTPEOOBATL MPeabaBieHns KapTbl
N n3baTb y [lepxaTtens 6aHKOBCKOW KAPTbI KOpTy, MpeaBApUTENLHO YBEAOMMB €0 HE MEHEE UEM
30 3 (Tpw) oHS OO NpennonaraemMon OaTbl U3bITUS;

6.1.71. BosBpawate HO cyYeT OTNpaBUTENS [OEHEeXHble CPEeAcTBA, nopgnexaupne K
NOMYYEHNIO B PAMKAX PACYETOB PAGOTOLATENS N PABOTHUKA B CAyYAsX, MPEMYCMOTOEHHbIX
30KOHOOATENLCTBOM,;

6.1.12. MMy NPUHATUM 3a9BNEHNS HO NePEBbINYCK BAHKOBCKOM KapPTbl TPE60BATH BO3BPATA
B6AHKOBCKOM C KnMeHTa (30 MckioueHneM nepesbinycka B CBI3W C yTeper KapTh);

6.1.13. YCTAHOBAMBATL U BHOCUTb B OOHOCTOPOHHEM MOpPsaKe M3MEHEHWUS B NIUMUTLI HA
ocyLLecTBneHne onepauun ¢ ncnonszosaxHmem OBO;

6.1.14. Tpe6osaTb OT HepXaTens 6AHKOBCKOM KAPTbI BbIMNATUTL BAHKY BCE 3A00MKEHHbIE
CYMMbI M PACXOAbI, CBA3OHHbIE C HapYyLLUEeHneM HacTosLero Jorosopa n MHCcTpykumin Baxka.

6.1.15. PactoprHyTb HAcToswmMin [loroBop B OOHOCTOPOHHEM MOPSAKE, HO OCHOBOHWUK
OEeNCTBYIOLEro 3aKOHOOATENLCTBA Pecnybnukn Y36eKUCTOH, B TOM UYMChe perynupyroero
nops 40K NPOTUBOOENCTBUS NEerann3aumm OXOAO0B, MOTYyYEHHbIX OT MPECTYNHON OeSTEeNbHOCTH
N PUHOHCUPOBAHUS Teppopu3Ma U OUHAHCUPOBOHMS TEPPOPU3MA U PUHAHCUPOBAHMIO
PACMPOCTPOHEHNS OPYXMS MACCOBOIO YHUUYTOXEHWS.

6.1.16. B cnydoe wuaMmeHeHus TapudoB baHka B CTOPOHY YMEHbLUEHWUS pa3Mepd
KOMUCCUOHHOIO BO3HArPAXAEeHUS (Co3gaHne énaronpuatHbix ycnoeun ans Knventa), baqk B
npaese MNPUMEHNTbL B OOHOCTOPOHHEM MopsOKe [OCHHbIE M3MEeHEeHUs He TMOo3gHee [OHS,
cnenyoLLero nocne BCTYNMAEHUS B CUny naMeHeHuin Tapmdpos baHka.

6.1.17. B cnyyae HopyLeHUs KIIMEeHTOM-Hepe3naeHTOM TPebOBAHUN HOCTOSILLEen obepThl,
BaHk BnNpaBe B OAHOCTOPOHHEM MOPSAKE AHHYNMPOBATb AOHHYIO ObGEpPTY 1 306N0KMPOBATHL
GOHKOBCKYIKO KAPTY KveHTa. Takxe, BaHk BmpaBe B OQHOCTOPOHHEM MOPSAKE M3MEHSTb
HacTosLylo obepTy M BHOCUTb B Hee OOMOMHEHWS B CNydyde M3MEHEeHWs HO OCHOBOHUM
OENCTBYIOWEro  3aKOHOOOTENbCTBA  Pecnybnuky  Y36eKUCTOH  MNOPSaKa  OTKPbITUS U



NCNOMb3OBAHUS KITMEHTOM- HEPE3MOEHTOM CUETOB B OAHKAX Pecny®nunku Y3GekucTaH wunm
N3MEHeHUs MOPSLKA 3MUCCUMN MEXOYHAPOLHOM MIIATEXHOM CUCTEMBI.

6.118. B cnydae, ecnn KnneHT mnm ero onepauus nonagaeTt B chepy CAHKLMOHHOTO
BO3OENCTBUSA UK CYLLLECTBYET PUCK MONAgaHMs B Hee, BaHk BNpaBee 3anpalumeaTh y KnmeHTa
OOMOMHUTENBHYIO MHGOPMALIMIO B LENIX U3YYEHUS ONepaLMM, OTPAHNYNTE CYMMY ornepauuni,
OrPAHMYMTL (OTKA3ATh) ONEPALMIO UM B CllyYde HeCOOTBETCTBUS MPOBOAMMON UM OMNepaLmm
npodunto B aHkeTe KnmeHTa, OTKA3aTb B MNPenoCTABNEHUMM YCNYrM UM OOHOCTOPOHHE
PACTOPrHYTh HACTOALLMIA OOroBop ¢ KnneHTom.

6.2. HepxaTens 6AHKOBCKOM KAPTbI UMEET MPABO:

6.2.1. OTKA3aTbCA OT MCMNOb30BAHMSA BAHKOBCKOM KAPThI C MOCNEenyoLWmMM 3AKPbITUEM
KapTouHoro cyeta Ha OCHOBAHMM 3a5BMEHNS KNMEHTA C NEPEYNCIIEHNEM OCTOTKA AEHEXHbIX
cpepncTs ¢ KapToOYHOro cueTa HaA YKO3AHHBI OEMO3NTHBIM CYET OO BOCTPeb0oBaHMS KnneHTa;

6.2.2. Tony4yaTb BbIMMCKY O BCEX COBEPLUEHHbIX ONEpALMIX C UCMOSb3OBAHMEM CBOEW
BaHKoBCKOM KAPTbI M COCTOSHUKM KAPTOYHOro cyeTta. lMNpw atom [JepxaTens 6AHKOBCKOW KAPTHI
OOMKeH Mony4YnTb MHOOPMALMIO MO TPOH3AKLMSaM Mpn otpdadlleHnn B KOHTAkT LleHTp npum
YCNOBUM COOBLLIEHNS BEPHOMO NAPONS Ans TenedoHHbIX PA3roBOPOE;

6.2.3. Mo ceoeMy ycMoTpeHuto naMeHsaTb NH kogbl, NOCpPencTBOM TEPMWUHAMOB WK
6AHKOMOTOB;

6.2.4. OHNamH o6paTtuTbcs B baHk 3aasneHneM o 6noKMpPOBAHMM UK PA3GITOKMPOBAHNN
KapTtouku;

6.2.5. OcyLLUeCTBUTb NepPEeBbINYCK KAPTOUKK, B Cllydae yTepu/Kpaxu/yTpaTsi.
6.2.6. [lepxaTtenb KAPTbl He BMNpdBe TPeboBATh OT BAHKA BO3BPRATA MATEXA OO TEX MOpP, NOKA

He MoJlyYeHbl CBEAeHWs O NMPOoU3BEeaeHHbIX onepaumsax ot TCI1.

7. OTBETCTBEHHOCTb CTOPOH

71. HepxaTenb KAPTOUYKM HeCeT OTBETCTBEHHOCTb 3A 30KOHHOCTb COBEPLUAEMBIX MO
KAPTOYHOMY CUETY Onepauun U OOCTOBEPHOCTb MpenocTtarnseMon banky mHbopMaumm m
OOKYMEHTOB;

7.2. [epxaTtenb KAPTOYKM HEeCeT OTBETCTBEHHOCTb 30 BO3MeLlleHMe DBaHKy YObITKOB,
NPUUYMHEHHbIX/BO3HMKLLMX B CBSA3M C HEMPOABOMEPHbIMM OEMCTBUSMM, B TOM UMCTIe HEBO3BPATA
B BaHK geHer, ONMGOYHO 3AUNCIIEHHbBIX HO KOPTOYHBIA CYET;

7.3. DepxaTtens KOpTOYKM HECET OTBETCTBEHHOCTb 34 JIO6bIE TPAH3AKLMK, KOTOPLIE MMENU
MeCTO 0O MonydYeHus BaHKOM MUCbMEHHOro 3asBrneHns KvHTA, 3anpoca Ha GrOKMPOBKY
6aHKoBCKOM KaPThl Yepes [BO nnm oépaltiieHns B KOHTAKT LieHTp 06 yTepe/Kpaxm BaHkoBcKom
KAPTbl UM NOLO3PUTENBHOM OKTUBHOCTWM MO CBOEMY KOPTOYHOMY CYETY;

7.4, [lepXaTenb KAPTOYKM HECET OTBETCTBEHHOCTL 30 BCE ONEpALMM C UCMOMb3OBAHUEM
MNNOTEXHbIX CUCTEM BAHKA M CTOPOHHUX NAATEXHbLIX OPrOHU3ALUIA;

75. [epxaTenb KAPTOYKM HECET OTBETCTBEHHOCTb 3A MPOWM3BEAEHHbIE TPAH3OKLUMKM MO
bBaHkoBCKOM KApTE TPETBUMK NNLIOMU B PE3YrbTATE pasrnalleHns KnneHtom MNiAH-kopoo
BaHkoBCKOM KAPTbI, MAPONA A8 TenedOHHbIX PA3roBOPOB U Napons (en) oocTyna K
MNoTeXHBIM CUCTEMAM TPETBMM NMLIAM M koaa no 3-D Secure;



76. depxatenb KAPTOYKM HeCeT MOMAHYO OTBETCTBEHHOCTb 30 HErOTMBHbIE
MoCnencTBns B pe3yssraTe NpoBeaeHMs TPAH3AKLM No KapTodke yepes
NHTepHeT (c yuacTnem u/unm 6e3 yuactms Jepxartens KapTouku).
77. HepxaTenb KApTOYKM HECET MOJSIHYIO OTBETCTBEHHOCTb 30 HeraTmMBHble
MOCNEeACTBMS B Pe3yNbTATe NMPOBEOSHNS TPAH3AKLMIA MO KAPTOUKE Mpu yTepe unm nopye (c
yyacTMeMm u/unm 6e3s yuacTtms Jepxatens KapTouke).

78. [epxaTenb KAPTOYKM HECET TAKXE OTBETCTBEHHOCTb 30 HE OMOBELLEHME NN
HecBOEBpPEeMeHHoe ornoselleHre BaHka B MMCbMEHHOM BUOE O Kpaxe/yTepu/yTpaTsi
kapTouku, MuH-koma u /vnin CVV-2;

79. BaHK HeceT OTBETCTBEHHOCTb 30 HEMPABWbHOE CrMcaHMe C KApTOYHOro cyetda
KnveHTa B pasmepe HenpaBuibHO CMIMCAHHOM CyMMbI (pearnbHbIn yileps);

7.10. BAHK HeceT OTBETCTBEHHOCTb 30 HE CBOEBPEMEHHOE U OTKPLITUE KAPTOYHOIO CYETQ,
O TAKXE BbIMYCK BAOHKOBCKOWM KAPTbI, 30 UICKITKOYEHMEM ClydYdeB X OTCYTCTBUS,

711. BOHK HECET OTBETCTBEHHOCTb 34 HEMPABOMEPHOE PACKPbLITUE BAHKOBCKOM TAMHbI;

712. BOHK OCBOBGOXAAETCS OT OTBETCTBEHHOCTM B HUXECEOYIOLWMX CNy4asaXx 34

- HECBOEBPEMEHHOe oTpaxeHue cpencTts Ha Online-cuete KnneHTa, nnm nx spemeHHoe
HEOOCTYMHOCTb, €CNM MPUYMHOM TOMYy SABMASKOTCH TEXHUM4Yeckme céoum B padoTe
MPOUECCUMHIOBOIO LEHTPA WM MHble OBCTOSATENbCTBA, CBA3AHHbIE C  OESTENbHOCTbIO
MPOLECCMHIOBOrO LIEHTPQ;

— OTKA3 TPETbEeN CTOPOHbI B O6CNYXNMBAHUN BAHKOBCKOM KAPTHI;
- KQYECTBO TOBAPOB (pABOT, yCryr) NpUoBpEeTeHHbIX Mo BAHKOBCKOM KApPTeE,
- OenCcTBua/6e30encTBMg OPYrMx 6GAHKOB-YUACTHMKOB MAATEXHbIX cuctem  «UZCARD»,

«HUMO» B pesynbtate KOTOPbIX KIMEHT MoHEeC MOPASbHbIA U/UNK MMYLLIECTBEHHbIN
ylep6 npu COBEPLUEHUM onepaumin ¢ BAHKOBCKOM KAPTOM B CETU OBCNYXMBAHWUS OPYrnX
6AHKOB-YYACTHUKOB NAATEXHbIX cnctem «UZCARD», «HUMO» nnm gpyrnx NnaTexXHbIX CUCTEM;
- BPEeMEHHOe COKpaLlleHune/yxyaleHne/n3sMeHeHne BUOOB YCMYr, MEePeYHs BO3MOXHbIX
onepauunit, CPOKOB U TEXHOMOMMYECKMX YCNOBUA OBCITYXMBAHNS BAHKOBCKMX KAPT, €CNn 3TO
BbI3BOHO CMEHOW BepCUin O60PYOOBAHUS N CUCTEMbI BE3HANMYHBIX pacdeToB baHka, apyrmx
6AHKOB- YYACTHUKOB NAATexHbIx cnuctem «UZCARD», «HUMO» gpyrnx nnaTexHbIX CUCTEM;
= JIUMUTbI, OFPAHMNYEHNS M OONOMHUTENbHbBIE BO3HArPAXOEHMS NO onepaumsam ¢ baHkoBckom
KAPTOW, YCTOHOBMNEHHbIE TPETbEN CTOPOHOM, KOTOPLIE MOTYT BAMUSATL HO MHTEpecCh! KnneHTa;

- MOCNeacTBMs HECBOEBPEMEHHOIrO OHMOMH yBedoMieHnss baHka o 6nokupoBaHMM
yTEPSHHOM/ YKPOAEHHOM BAHKOBCKOM KAPThI, B TOM YMCSE 30 MPOU3BEAEHHbIE TRAH3AKLMN
no BaHKOBCKOM KOPTE TRETLMMM NIMLIOMM OO MOMEHTA MNOSTyYEeHUS MMCbMEHHOMO OMNOBELLEHNS
O Kpaxe un/nnm ytepe BaHKoBCKon KapTsl OT
KnueHTa, nnm oo MOMEHTA 6TOKMPOBAHUM BAHKOBCKOM KAPTLI MOC/e O6PALLEHUS
KnneHTta B KOHTaKT LleHTp;

- MpousBeneHHble TPAH3aKLUMKM MO BAaHKOBCKOM KAPTE TPETbUMKU NIMLAMU B PE3ynbTaTe
pasrnaweHms Knmentom [MMH-kopa BankoBckonm kapTel, CMC naponen, naponsa ons
TenepoHHbIX PA3roBOPOB M NMapond (en) gocTyna k MNATEXHLIM CUCTEMAM TPETLUM JIMLIAM U
koga no 3-D Secure;



- 6rOKMPOBAHME BAHKOBCKOM  KAPTbl  BCNeOcCTBME  MOCNEOOBATENbHLIX — TPeX
HemnmpaBMIbHbIX Ha6opoB NMNH-koaa;

- NPUOCTOHOBAEHNE ONMEPALMNA N 3AMOPOXMBAHNE CPEACTB, MCMOSb3yEMbIX B ONepaLmm,
B COOTBETCTBMM C 30KOHOOOATENbCTBOM Pecnyénukm Y36ekucTaH no npoTUBOLENCTBUIO
Nerannaaumm  OOXOAO0B, MOMYYEHHbIX OT MPECTYNHOM LeaTenbHOCTY, (PUHAHCUPOBOHUS
TEPPOPU3IMA N PUHAHCUPOBAHMIO OPYXMT MACCOBOTO YHUUYTOXEHUS B KOMMEPYECKMX BAHKAX;

- HECBOEBPEMEHHOE NPEedOoCTABEHNE MU HENPeaocTaBneHne KNnmeHToM goKyMeHTOB U
cBefeHun, TpebyeMbix baHKOM Ons ocyLecTBNeHMs 6AHKOBCKMX ONepaumin U HOONexALlen
npoBepkn KnneHta, nmMéo HETOYHOCTENM M OLIMOOK, OOMYLUEHHbIX B MPEeOOCTOBRNEHHbIX
OOKYMEHTAX;

— HEBO3MOXHOCTb BbINOSIHEHNS BAHKOM CBOMX 0643ATENBCTB MO HE3ABUCSALLIMM OT baHKa
MPUYMHAM U MPW HOCTYNAEHUU GOPC-MOAXOPHbBIX O6CTOATENLCTB;

— OTKA3 OT OTKPbITMSA KAPTOYHOrO CYETA M BbiMyCkA BAHKOBCKOWM KAPTHI, A TAKXe OT
OCYLLECTBNEHNA onepaumn no DBAHKOBCKOMY cuyeTy B CRydasx, MpegyCMOTPEHHbIX
30KOHOOATENbCTBOM MO  MPOTUBOOEMCTBMIO  NEranmMa3auMm  OOXOOOB, MOSYYEHHbIX OT
NPECTYNHOW OeATeNbHOCTM, PUHOHCUPOBAHUIO TEPPOPU3MA N PUHOHCUPOBAHUIO OPYXMS
MACCOBOIO YHUUYTOXEHMS B KOMMEPUYECKMX BAHKAX;

- HECBOEBPEMEHHbIE WM  HenpaBuSibHble OencTBus KnnMeHTa B MCMONb3OBAHMM
MIIOTEXHbIX CUCTEM CTOPOHHMX MAATEXHbBIX OPraHU3ALNI;

- HecBoOeBpeMeHHoe oTpaxeHue cpencts Ha Online-cueTte PaéoTHMKoB OpraHmaaumu,
WU NX BPEMEHHYIO HeOOCTYMHOCTb, €CAN MPUUYMHOM TOMY SBASIOTCS TEXHWYeCcKne cOoun B
paéoTte EOTL nnmn nHele 06CTOATENBCTBA, CBA3OHHBLIE C OEATENBHOCTLIO BHELLHUX CUCTEM;

- HECOOTBETCTBUE COOEPXMMOro HO 6YMAXHOM HocuTene
PeecTtpe/BegoMocTu ¢ AaHHbIMKU B ABC BaHka, ecnv gaHHbie B ABC naeHTUYHbI C NACMOPTHLIMM
N MHBIMM AAHHBIMKU O KnneHTe;

- MPWOCTAHOBNEHWE onepauui No TPAH3NUTHOMY cyeTy OpPraHmM3aumMmM B COOTBETCTBUN C
30KOHOOATENBCTBOM Pecny6nmku Y36eKncTaH;

- MO CMOPAM U PA3HOTIACUAM, BO3HMKLLMM Mexdy OpraHmnsaumen 1 POBOTHMKOM (B TOM
ymcne NPeKPATUBLLMM TPYOOBbIE OTHOLLIEHMS).

- 30 TPAH3AKLMK, NpoBeaeHHbIE MO BOHKOBCKOW KAPTE Yepes ceTb VIHTEpHET;

- Bce TpaH3akumm, ocylecTteneHHsle ¢ BBogom NH-koaa;

- B cny4dyae BO3HMKHOBEHMS KOHPIMKTHBIX CUTYALUM MEXOY KITMEHTOM U TPETbUMU NTNLIAMN,
KOrOQ TAKME CUTYALMM BO3HUKNM BCAEOCTBME HEBBLINOMHEHNS KITMEHTOM YCNOBUM HAOCTOALLENO
[loroBopa, a Takxe BO BCeX Cry4dasx, HOXOOaLMxXcs BHe cdepbl KOoHTPoNs baHka; - 3a yweps6,
MOHECEHHbIM KITMEHTOM MO OCMOPEHHOM TPAH3AKLMK, ECIN TOKOM CMop 6bi1 PEeLUEH HE B NONb3y
KnnenTa B cootBeTCTBUM C ONepaLOHHbIMU MPABUIIAMN MEXAYHAPOOHbBIX MAIATEXHbLIX CUCTEM
«VISA», «Union Pay International», «UZCARD», «HUMO»;

- Ecnm KNMeHT yMbILWNEeHHO Mnv MO HEOCTOPOXHOCTM COOENCTBOBAST HOPYLLEHWNIO NN
HOPYLUMA YCNOBKS HaCTosLero [JoroBopa 1 OENCTBYIOLLEES 30KOHOOATENECTBO Pecnyénmnkum

Y36eKUCTaH.



713. OTBETCTBEHHOCTb CTOPOH B CMy4asX, HEMPE@YCMOTPEHHbBIX HOCTOSLLIMM OOrOBOPOM,
perynmpyeTcs OENCTBYIOLLMM 30KOHOAATENLCTBOM Pecny6nmkn Y36ekncTaH.

714. HeBbiMofiHEHME O6S30ATENLCTB, MPEOYCMOTPEHHbIX HACTOALIMM OOroBOPOM, OdeT
OCHOBQOHME HO €ro PACTOPXEHUE, MPU 3TOM MOMEHT PACTOPXEHUS OrOBAPUBAETCH Mexny
CTOPOHOMM B OTOENbHOM MOPSAOKE;

7.15. B cnyyae ecnm 0gHA M3 CTOPOH MPW UCMOIHEHUM HOCTOSILLErO OOrOBOPA HAPYLLAET
OencTByoLLee 30KOHOOATENBCTBO Pecnybnukn Y36ekmncTaH, TO BTOPAS CTOPOHA HE HeCceT 3a

OTO OTBETCTBEHHOCTb.

8. KOHOVOEHUMANBHOCTb

8.1. depxatenb 6AHKOBCKOM KAPTbl, POBHO KAK WM BAHK, HeceT OTBETCTBEHHOCTb 3d
obecneyeHne KOHPUOEHUMANBHOCTM MHPOPMALMM MO [JoroBopy.

8.2. [lpepoctaengemas baHkom u [lepxaTenem 6AHKOBCKOM KAPTbl OPYyr Opyry
MHOOPMALMS, CBA3GHHAA C mpegmeToM [loroBopdq, 6yOyT CUYMTATBCS KOHPUAOEHUMANBHOWN.
CTOpPOHbI MPUMYT BCE HEOBXOOMMbIE N OOCTATOYHbIE MEPbl Of1s TOro, YTo6bl NPenoTBPATUTbL
pasrnaleHme nosydaemon nHGoPMaLMn TRETLUM JIULIAM.

8.3. [epxaTtenb 6AHKOBCKOW KAPThI, PABHO KAK M BaHK, HECeT OTBETCTBEHHOCTb 3d

COX[POHHOCTb 6AHKOBCKOWM TAMHbI M CBEOEHWI MO HACTOoSLEeMY [1oroBopy.

Q. ®OPC-MAXOP

@1. CTOPOHbI HE HEeCyT OTBETCTBEHHOCTM 30 HEWUCTOSIHEHME CBOMX O6A3ATENbCTB MO
HacTosawemy [1orosopy, ecnm 310 HEUCTOMHEHWE 9BUTOCh CAEOCTBUEM MPUHITUS OPraHOMU
rOCYyOQPCTBEHHOIO YMPOBAEHUS WM HOA30PA, A Takxke LeHTpanbHeiM BaHkom Pecnyéavkm
Y36eKUCTAH OKTOB/Mep OrpPaHUUMTENIbHO - 3AMPETUTENIbHOMO XAPAKTEPd UM O6CTOATENbCTB
HEeMPEeoaONMMONM CUIbl, K KOTOPBIM OTHOCSTCS: BOMHA, 3EMNETPICEHNE, MOXAP, 3A6ACTOBKA UNN
MHble 6eACTBMS (OTKA3 TEXHMKM, COOM MPOrPAMMHOIO OB6ECMeUeHUs, 3NEKTPOCHAGKEHNS ©
CUCTEM NepenaUn OOHHbIX, BOZHUKLLNX HE MO MX BUHE, HO BAUSIOLLMX HA BbIMOHEHWE UMW CBOWMX
06930TeNbCTB), M HA KOoToPble CTOPOHbI HE MOMYT OKA3ATb BAIUSHUE U HE HECYT OTBETCTBEHHOCTb
30 UX BO3HWKHOBEHME, O TOKXE, €CAM [OAHHbIM GOKT OOKYMEHTASIbHO MOLTBEPXAEH
YMOMHOMOUYEHHBIMY FOCYOAPCTBEHHBIMW OPraHAMU. CTOPOHbI O6930HbI HEMEeOIEHHO COOBLLATh
B MWCbMEHHOM BMOE O HAYAME M 06 OKOHUYAHWW OENCTBUS TOKOrO ©POOA OBCTOATENBCTB
HenpeogosIMMOM CUSbI.

9.2. O HacTynneHnn GpopC-MAXOPHbBIX 06CTOSTENLCTB, CTOPOHBI AOMKHbI YBEOOMUTL OOYT
OPYra B TEUEHME TPEX PABOUMX OHEN C MOMEHTA UX HOCTYMNeHus. 9.3. B cnyyae BO3HUMKHOBEHMS
$OPC - MAXOPHBIX OB6CTOATENBCTB CPOK BbIMOIHEHUS O6S3ATENLCTB NO HACTOSLWEMY [loroBopy
NepPeHOCUTCa HA MEePWOd, B TEYEHME KOTOPOrO OAEMCTBYIOT TOKME OBCTOSTENbCTBA U MX
noCcnencTaums.

Q4. O6CTOATENBCTBA HEMPEOAOMMOM CuUMbl ByOoyT CUYMTATLCS GOPCMAXOPOM MpPU

nogreepxgeHnn nx B yCTAHOBIEHHOM 3AKOHOM nopgdnke, yrnoJIHOMO4YEeHHbIMKU HA TO OPIradHAMU.



10. PA3PELLEHVE CNOPOB
10.1. Bce cnopebl, BO3HMKAOLWME B MNPOLECCE MCMOSHEHMS CTOPOHAMW HACTOSLEro
HoroBopa, 6yayT B MNPEenBOPUTENbHOM Mopsake POACCMOTPUMBATECS CTOPOHOMU MyTeM
NeperoBopOB B LieNsx B3AAMMOMNPUEMNIEMOrO PeLLIEHUS.
10.2. Ecnmn cornacume He OOCTUIHYTO, TO CNop nepenaeTcs HAO PACCMOTPEHWE B Cyq Mo

MeCTy HaxoxgeHus baHka.

11. OCOBbIE YCNOBUY

11.1. BaHK BNpOBe B OQHOCTOPOHHEM MOPSAKE BHOCUTb M3MEHEHMS B YCNOBUS HOCTOSILLIEN
OdepThl, NyTEM PA3MELLEHMA HO CAMTE HOBOM peadKkumm HacToswen OdepTtbl 1 Tapudos
Banka. BHeceHHbIe M3MeHEHMS CTAOHOBUTLCS 0693aTEeNbHbIMM Ang BbaHka 1 KnneHta ¢ MOMeHTa
MX PA3MELLEHMS HO KOPMOPATNUBHOM Be6-canTe baHka.

11.2. M BO3HMKHOBEHWM PA3HOTIACUIA MO YCITOBUAM U UCMONTHEHWMIO YCITOBMIM HOCTOSLLETO
LOroBOpA, CMop PA3peLLaeTCs Mo B3AMMHOMY COMMALLEHWUIO CTOPOH. Cnopbl U PA3HOMACKS,
MO KOTOPbIM CTOPOHbI HE OOCTUIHYT AOrOBOPEHHOCTM, PA3PELLAOTCS B CyAe6HOM nopsake

COINTOCHO OenCTBYIOLLEMY 30KOHOOATENbCTBY.

12.  CPOKM OENCTBUS NOTOBOPA, MOPSAOOK EFO M3MEHEHWA 1 PACTOPXEHUS

12.1. Hactoswmin [loroBop BCTYNAET B CUITYy CO OHS MOAMMCAHMNS €ro CTOPOHAMM U HOCUT
XAPAKTEep 6eCCPOYHOro OO Tex Mop, MOKA OOHA M3 CTOPOH He U3bSABMIA XEeNaHMa O ero
PACTOPXEHUM;

12.2. Bce paHee NoanMCAHHbIE CTOPOHOMM [loroBopdq, COrALIeHMs, KacatoLmecs
06CNYXMBAHNSA BAHKOBCKMX KAPT, C MOMEHTA 3AKITIOYEHMS HACTOosLLEero [JoroBopa CTAOHOBATCS
HEeOencCTBUTENbHbIMU.

12.3. [lepxaTens KApTOUKM BrpaBe PACTOPIHYTb HACTOSLLMA OOrOBOP B OAHOCTOPOHHEM
nopsake MnyTem HaNpPaeneHns baHKy COOTBETCTBYIOLLIENO MMCbMEHHOIO YBEOOMSIEHUS HE MeHee
yeM 3a 30 (TpraLaTH) KaneHOapPHbIX OHEM OO AAThl PACTOPXEHUS JOrOBOPRd, NP YCIOBUM, YTO:

12.31. HdepxaTtenb 60HKOBCKOM KAPTbl BbIMOAHUA BCEe OOG430TENbCTBA UM HE UMeeT
3000/MKEHHOCTW Neped baHKoM no HacTosLWeMy OOroBopyY;

12.4. CTOPOHbI COMMACHbI MPU3HOBATL AAHHBIE 06 ONEepPAUMSX HA MALUMHHBIX HOCUTENSX
MHPOPMALMM B KOYECTBE OOKA3ATENBCTB MNPU PA3PELLEHNN CMOPOB.

12.5. YBegoMneHus cumtaroTcs NonyyYeHHbIMM gpyron CTOPOHOM, eCiv OHW HAMNPABEHI
MUCbMOM MO AAPECY 3NEKTPOHHOM MOYThI, YKA3AHHOMY B HOCTOSLLEM OOrOBOPE.,

12.6. Hactosdwmm [depxatenb KAPTOYKM BbIPAXAET CBOE COrfacuMe HA nosydeHue oT
BoHKka pPeKknaMHbIX MATEPUANOB, CBA3AHHBIX C MNPOABUMXEHWEeM ycnyr baHka, nytem
OCYLLECTBNEHUSA MPSMbIX KOHTOKTOB C MCMOSb30BAHNEM BCEX CPEACTB CBA3M, BKOYAS, HO HE
ONPCOHUYMBASACE: MOYTOBASA pacchiika, CMCpacchinka, ronocoBAs PACCHIIKA, PACCHIIKA

SJIEKTPOHHbIX MMCeM KN T.0O.



12.7. Bce naMeHeHus 1 OononHeHns HacTosLwero [JJoroBopa AencTBUTENbHbI B TOM Cly4dae,
€CJIiM OHM COBEpPLLEHbI B MUCbMEHHOM GOpMe M MOLMMCAHbl YNOIHOMOYEHHbBIMU AINLIAMMN
CTOpPOH.

12.8. Tlpwn PACTOPXEHNM HACTOSILLEro OOroBOPRA MNATA 3A BbIMYCK BAHKOBCKOW KAPTHI,
KOMMCCMOHHOE BO3HArpaXaeHue 3a 06paboTKy TPOH3OKLUMA U OpYyrie BbiMAATbl COMACHO
Tapudam barka, depxatento 6aHKOBCKOM KAPTbI HE BO3BPALLAKTCS.

129. Bo BCeM OCTQSIbHOM, YTO He MNpedyCMOTPEeHO HACTOSLMM OoroBopoM, CTOPOHSI

PYKOBOLCTBYIOTCS AENCTBYIOLLMM 3AKOHOOATENECTBOM Pecnybnmnkm Y36eKMCTAH.

13. 3AKITIOYNTESTBHOE MONTOXEHME

13.1. B cooTBeTCTBMM C TPeB6OBAHMSMM 3AKOHOOATENbCTBA O MEPCOHASbHbBIX OOHHbLIX
[epxaTens 6AHKOBCKOM KAPTbI NPeaoCTaBNSeT baHky 6eccpoYHoe cornacue Ha 06padoTKy m
NCMOb30BAHME BAHKOM MO6bIX MEPCOHAMbHBLIX OAHHLIX [epxaTtens 6AHKOBCKOM KAPTbl ANs
BefeHns baHkoM cBoeln OeaTernlbHOCTH, BbINOSHEHUS BAHKOM YCNIOBMIA HOCTOSLLErO OOroBOpPd,
QO TAKXE B OPYrnX Lensx, He NpOoTMBOPEeYALLMX 30KOHOATENbCTBY Pecny6nmkmn Y36ekmncTaH.

13.2. Bce yBeOoMneHnst n COOBLLEHNS, HONPABNSEMbIE B COOTBETCTBMM C [JOrOBOPOM MAn
B CBS3M C HWM, OOSMXHbI 6biTb B OHIAMH dopMe, N ByOyT CUMTATLCS MOACHHBIMU HOOEXALMM
06PA30M, ECIIM OHM MOCAHbI Yepe3 MoBUTbHOE NpunoxeHme baHka

13.3. Bce BOMpOCHI, HE YPEryIMpPOBAHHbIE HACTOAWMM [1OroBOPOM, PA3PELIAOTCS B

COOTBETCTBUM C OENCTBYIOLLIMM 30KOHOOATENBCTBOM Pecny6nmki Y36ekmncTaH.



