IIYBJINYHASA OPEPTA
00 MCMO0JB30BAHNH MOOHIIBHOTO MpUJIokeHus “Smart Bank»

r. TamkeHt

Hacrosmumii nokyMeHT siBnsieTcs opuanbHbIM npeioxenueM (Ilyonuunoi
oeproit) “Smart Bank», umenyemsbiii B manbHelinieM «baHk» B agpec Jr000ro
Jeecnoco0Horo  (U3MYECKOro  JuIa  MMEIoLEro  OaHKOBCKYIO  KapTy
(aMHTHpOBaHHBIE  KOMMepyeckuMu Oankamu  PecnyOnuku — Y30ekucrtaH)
UMeHyeMoro B nanpHeiem «KiueHT», 3aKI04uTh 10roBop 00 OKa3aHUH YCIYT B
COOTBETCTBUH €O CT. 367 , 4.2.cT.369 u c1.370 ['parknanckoro koaekcaPecnyOnuku
VY30eKKCTaH Mo MCIOJIb30BaHII0 MOOWIBHOTO Tipriioxenus “Smart Bank» (nganee
— JloroBop).

Bemmosinenne  KnueHToM — geWCTBUN, NPEIyCMOTPEHHBIX  HACTOSILICH
OdepToii, 03HaUaeT ero 6€3yCcI0BHOE COTIACHE C HUKEMPUBEAEHHBIMU YCIIOBUSAMHU
(axkuent Odepto). C wmomenta aknenta Odeptor  [loroBop cuurtaercs
3aKJITIOYEHHBIM.

Bo Bcem, uro mpsMo He mnpeaycMoTrpeHo JloroBopom, CTOpPOHBI
PYKOBOJCTBYIOTCS J€MCTBYIOLIUM 3aKOHOJATENbCTBOM PecnyOnuku Y36ekucraH,
3aKOHO/IaTeIbCTBOM 00 3JIEKTPOHHOM JOKYMEHTO0OOpOTE U O0BIUasiMU JIEJI0BOIO
obopora.

1. TEPMHWHBI U OIIPEIEJIEHUSA

Mo6uibHoe mnpuiaoxkenne “Smart Bank» —  chenumanusupoBaHHOE
IporpaMMHOE OOEeCIIeUYeHHE, CO3/IaHHO¢ Ha 0a3e MOOWJIBHBIX TEXHOJIOTHH,
NpelHa3HAYeHHOE [JIi OCYIIECTBJICHHMS OAHKOBCKUX OIEpalui, MOIyYeHUS
uH(MOpPMAIIMN O COCTOSTHUU CUETOB M JIPYroi uHpopmaiuu, a Takke COBEpIIaTh
JIpyTHe NEUCTBUS, MPENYCMOTPEHHbIE (Q)YHKIIMOHATIOM MOOWIBHOTO MPHUIIOKCHHS
“Smart Bank» B oHnaitH pexume.

KaunenT — aeecriocobHoe puznueckoe JIUI0, AepKaTeslb 0aHKOBCKOM KapThI.

bankoBckasi kapTa — 0aHKOBCKas TUIaTeKHAs KapTa, MpeHa3HAYCHHAS IS
MPOBEJICHU Omepaluii, padoTaroias B OHJIAWH PEeKUME, SMUTUPOBAHHAsT OAHKOM
PecnnyOnuku VY30ekucrtaH | 3aperucTpUpoBaHHAs B MOOUIJIBHOM MPUIIOKEHUU
“Smart Bank».

IlepconanbHble TaHHbIe — WHGOPMAIHSI, OTHOCAIIAACS K OMPEIEICHHOMY
duzndyeckoMy JIMIly WM Jaionias  BO3MOXKHOCTh €ro  uAeHTU(dUKaLNM,
npegocTtaBieHHass KIuMeHTOM i MCHOJb30BAaHUS MOOWJIBHOTO MPUIOKEHUS
“Smart Bank».

O0padoTka mNEpPCOHAJBHBIX [aHHBIX — pealn3anus OJHOrO WIIH
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COBOKYITHOCTH JIE€UCTBHIl MO cOOpy, CUCTEeMaTH3alUd, XPaHEHUIO, U3MEHEHHMIO,
JOIOJHEHHIO, UCIIOIb30BAaHUIO, IIPEAOCTABICHUIO, PACIIPOCTPAHEHUIO, IIEpeaaye,
00€3JINYMBAaHUIO U YHUUYTOKEHUIO IEPCOHATIBHBIX JaHHBIX.

Tperbu Jupma — eciIM HMHOE HE  OFOBOPEHO  JICHCTBYHOLIUM
3aKOHOJATEIbCTBOM, BCE MHBIE JINLA, Kpome banka n Knuenra.

2. MOPSAJIOK AKLIENITA

2.1.  Axwuent Hacrtosmieii OdepThl OCYIMIECTBISCTCA MyTEM PErUCTPAIHH
Knuenra B mMoOuiabHOM mpuioxenuu “Smart Bank» (manee - Ilpuioxenwue).
[Mpunoxenne nocrynHo Ha miatgopmax 10S, Android u Be6O mo ampecy
www.smartbank.uz

2.2.  3axmrovas Hactosmui JloroBop Kiment mpenocrabnser banky, B

COOTBETCTBUM C TpeOOBAaHUSMU 3aKOHOJATENILCTBA O TEPCOHAIBHBIX JTAHHBIX
OeccpouHoe coryiacue Ha 00paboTKy CBOMX MEPCOHAIBHBIX JAaHHBIX (B TOM YHCIIE,
HO HE MCKJIIOoUas: yYeTHbIC JIaHHBIC OIUIaThl, HOMEP COTOBOTO TelieoHa, HOMEpa
O0ankoBckux kaptT, ®.M.O, peructpaimoHHble JaHHBIC, a TAKXKE JJIOOBIC Jpyrue
NEePCOHAIbHBIC JJAHHBIE HEOOXOAMMBIC ISl WCIOJIb30BAHUS YCIYT, JTOCTYITHBIX B
[Tpunoxenun), BKiIt0oYasi cOop, 3aMuch, CUCTEMATU3aIIMIO, HAKOIUIEHHE, XpaHEHHE,
yTouHeHue (0OHOBIIEHHE, M3MEHEHUE), W3BJCUYEHHE, HCIOJIb30BaHHE, Mepenavy
(pacmipocTpaHeHue,

npenocTaBieHue, JOCTyM), O00e3TuurBaHue, OJOKUpOBaHUE, VAalieHuE,
YHUYTOKEHHE MEPCOHAIBHBIX JAHHBIX, COBEPIIAEMBIX C UCIIOJIb30BAHUEM CPEJICTB
aBTOMaTH3allMyd WK 0€3 MCIOJIb30BaHUS TaKUX CPEJCTB, C IEIbI0 MCIOJHEHUS
Hactosimero Jlorosopa. Hactosimum KimeHT Takke maer corjiacue Ha mepenaqy
TMOOBIX MEPCOHAIBHBIX JAHHBIX, MPEIOCTABICHHBIX UM baHKy 1o HacTosIeMy
JloroBopy, TpETbUM JIMLIAM B LIEJIIX UCIIOJIHEHHS HacTosiuero JJorosopa.

2.3.  bank rapantupyet KnueHTy npuHsTHE BCEX HEOOXOIUMBIX MEp IO
oOecrieueHUI0 KOHGUIEHIIMATPHOCTH TEPCOHANBHBIX JaHHBIX KimeHta B
COOTBETCTBHM C TPeOOBaHUSAMH JCHCTBYIONIETO 3aKOHOJATENbCTBA PecmyOnuku
V36ekucran. Cornacue Knmenrta Ha 00paboTky (B TOM YHCIE TIEpenadyy TPEThUM
JUIaM) €T0 IEPCOHAIBHBIX JJAHHBIX SIBIISIETCS 0€CCPOUYHBIM, MPUATOM COTJIACHUE HA
00paboOTKy MEPCOHANBHBIX JAaHHBIX MOXKET ObITh 0TO3BaHO KimeHnToMm B mroboe
BpeMs, B COOTBETCTBUHU C 1. 7.3 HacTosimero Jlorosopa.

2.4.  Axuenrys Hactosmryto [ly6nuanyto odepty, Knmenr:

2.4.1. 3asBIsET O CBOEH OCBEIOMIECHHOCTH U COIJIACUH O TOM, YTO:

- Oyzmetr He3aMennuTeabHO MH(DOPMUPOBAaTh baHK O JIOOBIX CYIIECTBEHHBIX
M3MEHEHHUSIX, YKa3aHHBIX B 3asiBKE;

- BC€ ICUCTBUS, CBA3aHHbIE ¢ BBeAeHuEM Jloruna, [Taposs wiu [IpoBepounoro
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KOJla, a TaK)K€ BCE COBEPIICHHBIE JECUCTBUS B MOJITBEPKAAIOIIEM OKHE, OyIyT
OCYILIECTBIATHCA JIMYHO KineHToMm;

- B LEAX 3aKJIIOYECHUSA U UCIIOJIHEHUs AOroBOopa MHUKpo3aiimMa U T.I. baHk
BIIpAaBE MOJy4YaTh W/WIK TepeaBaTh BCE HEOOXOAUMBIE CBEIEHUS (KpEIUTHbBIC
OTUET/KPEAUTHYIO UCTOpHUIO/MHGOpPMAIIUIO U T.1.), Kacaromuecss KnueHnra w/unu
MOPYYMTENISl B TOCYTaPCTBEHHBIE U UHBIE OPTraHU3alMK U OaHKH;

- Ha MCIMOJb30BaHWE MOMX MEpPCOHAIBHBIX JaHHbIX W3 LleHTpa 00paboTKu
JAHHBIX OPraHOB I'OCYIAPCTBEHHON HAJIOrOBOM CITYKOBI.

2.5. Jlo nHauana ucnosb3oBaHus [IpunokeHuss HEOOXOAUMO MOTHOCTHIO
03HAKOMUThCA ¢ TekcToMHacToseld OdepTsl. B ciiyyae Hecornacus ¢ yClioBUsIMU
Odepthl B 1enoM wiM kakod-nmubo e€ yactu Bam criemyeT Bo3aep:karbcs OT
ucnosib3oBanus [Ipunoxenus.

3. IPEJMET JJOTOBOPA

3.1. Ilpunoxenue mpemocraBisser KiaueHTaM IJIaCTHKOBBIX — KapT,
SMHUTHPOBAHHBIX  KOMMEpYeCKMMH  OankamMu  PecnyOnumku — Y30eKHCTaH
BO3MOXKHOCTH  BOCIIOJIB30BaThcsl  [IpuiioskeHHeM, IMO3BOJISIONIMM  COBEPIIAThH
TUIATE)KU 3a TOBApPbI, YCIYTd M pabOThl B OHJIAWH PEKUME, YIPABISATh CBOMMH
OaHKOBCKUMH KapTaMH, NMPHUHAMATH\OTIPABISATh MEPEBOJBI JICHEKHBIX CPEICTB
MOCPEICTBOM OAHKOBCKON KapThl B OHJIAHH PEKUME, TOJIy4aTh W HUCIOJIB30BAThH
bankoBckue (KpeauTHBIC) TPOIYKTHI, a TaK)Ke COBEpIIATh JAPYrHe JCHCTBHS,
peayCcMOTpeHHbIe pyHKIMOHATOM [TpuioxeHus.

3.2.  IlpunoxeHue MOXKET COJEPkKaTh YCIyTH MPoayKToB baHka, koTophie
MOTYT MPEIOCTaBIAThC KimeHTam. AKTHBAIMs TaKHX YCIYr TMPOU3BOIUTCS
KireHTOM caMOCTOSATENBHO, 110 KEJIAaHHUI0, TOCIIe 03HAKOMIICHHUS ¢ [ eHepaIbHBIMH
YCJIOBUSAMH TI0 [TPETIOCTABICHUI0 OAaHKOBCKHX MPOIYKTOB M yciayr “Smart Bank»
(manee - I'Y) pasmemeHHBIX Ha caiite WwWWw.Smartbank.uz, B koTopbIx yka3aHbl

ONMCAaHUE YCIYr, YCIOBUS HX MPEAOCTABICHUS, CTOMMOCTb HCIOJIb30BAHUA U
napyrasi ”HOpMaIus.

3.3. OO6paboTka MepCOHAIBHBIX JTaHHBIX, MPEIOCTABICHHBIX KineHTom
banky ocymiecTBisieTcs: CUENBIO:

3.3.1. Haanexariero ucrnoiaHeHus 00s3aTeIbCTB baHka MPUHATHIX B paMKax
3aKJIFOYEHHBIX COIJIAIICHHI\TOroBopoB ¢ KimeHTOM, a TakKe COIIalleHUH,
3akimoyaeMbix ¢ IlapTHepamu baHka, B TOM 4Yuclie B LEISIX IPOBEACHUS
uaeHTHGUKanuu/ynpomeHHon — waeHTudukanuu — KimeHTa, mpeaocTaBiIcHUS
KnnenTty BO3MOXKHOCTEW HCIOJIB30BAHUS BCEX JOCTYMHBIX OaHKOBCKHUX YCIYyT
banxka;

3.3.2. Kommynwmkamui. OcyiecTBieHne cBa3u ¢ KilmeHTOM, B TOM 4HCIIE
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HalpaBJICHUs]  YBEJIOMJICHUH, 3ampocoB W MH(GOpPMALMM,  KacaroUUXcs
MCIIOJIb30BaHUsl OAaHKOBCKHUX yCIyr baHka,a Takxke 0OpabOTKH 3aIIpOCOB U 3asIBOK
ot KiimeHnra, B TOM 4HCIIE C IOCIIEYIOIIEN Epeaadyei TaKuX 3apOCOB U 3asiBOK Ha
UCTIOJIHEHUE KOHTpareHTam\naptTHepam banka;

3.33. VYayumenus kadecTBa OaHKOBCKMX ycnyr baHka, ymoOcTBa HX
UCIIOJIb30BaHUs, pa3pabOTKU HOBBIX OaHKOBCKUX ycayr banka, mnpemyioxeHus
KnuenTty nepcoHanu3npoBaHHbIX OAHKOBCKHX yciyr banka;

3.3.4. llpoBeneHusi CTaTUCTUYECKUX W HHBIX HMCCIEAOBAaHUN, Ha OCHOBE
00e3/IMYeHHBIX JaHHbIX; [IpoBeneHnss MapKeTHHIOBBIX aKI[Ui, OMPOCOB, 3aIIPOCOB
mist/or KiveHToB, B TOM 4HCIEe B IEJISIX PACIPOCTPAHEHUS MNPEI0KEHUH 00
UCIOJIb30BAaHUM HOBBIX OAHKOBCKUX MNpOAYKTOB; IIpegoTBpalieHusi ycioBUH,
CIOCOOCTBYIONIMX COBEPIICHUIO C HCMOJb30BaHueM [IpunokeHuss neucTBUIA,
NPOTUBOpPEYALTUX TPEOOBAHUSAM 3aKOHOIATEIbCTBA WU COTJIAIICHUN.

4. OBA3ATEJBCTBA CTOPOH

4.1. bauk:

- 00si3yeTcss  obecrneunTh  Hajuiexamyto  pabory Ilpunoxkenus, 3a
UCKJTIOYEHUEM CllydaeB, Koraa coou B padote [IpuinoxeHuss mpoucxoasiT Mo BUHE
TPETHUX JUI/TEXHUYECKUX U MPOPUITAKTUIECKUX padoT;

- 00s13yeTcsi IPUHUMATh MPABOBLIE, OPTaHU3AIMOHHBIE U TEXHUYECKHUE MEPDI
0 3allldTe TEePCOHANBHBIX JAHHBIX, OOECNEeYUBAIOUIUE IEJOCTHOCTh |
COXPAaHHOCTh MEPCOHANBHBIX JaHHBIX, MPEJOTBPAIIEHUE HE3aKOHHOW 00paboTKH
NEPCOHATBHBIX JaHHBIX;

- 00s13yeTCsl CBOEBpPEMEHHO ormoBemath KiumeHta o HoBocTax baHka,
[lapTHepoB banka, BhICTyMarmUX MOCTaBIIMKAMU TOBApOB U YCIyr/pador,
TUTaTEXKH 3a KOTopbie nocTynHbl Knnentam B [Ipunoxenuu, a Takke 0 BBOJAUMBIX
B [Ipmiioxenne n3aMeHeHUsIX 1 OOHOBJICHUSX.

4.2. KaueHnr:

- 00s13yeTCs BBITIONHTH TpeOoBaHus HacTosime OQepTor;

- 00s13yeTCcsl CaMOCTOSITENIbHO 00ecTieunTh MHGOPMAIIMOHHYIO
0€30MacHOCTh YCTPOUCTBA,TOCPEICTBOM KOTOPOTO OCYIIECTBISETCS JOCTYI B
[Ipunoxenue;

- IOCJIe 3aKIK0YEHUs HacTosiniero JloroBopa KIHMEHT HECET MEePCOHAIBbHYIO
OTBETCTBEHHOCTh 3a COXPAaHHOCTh ayTCHTH(PMKAIMOHHBIX JAHHBIX, MEepeaady Mux
TPETbUM JIMIIaM M 3a YCIyTH, KOTOpble OyayT oka3biBaThcsa baHkoM ¢
WCIIOJIb30BaHUEM ATUX JAHHBIX;

- ucnonb3ys Ilpunoxenue, MOATBEPKIAET U TAPAHTUPYET, YTO OH SIBJISACTCS
JIEeCIOCOOHBIM, & TaKXKE UYTO HE HAMEpPEBAaEeTCs MCIOJIb30BaTh [lpuinoxenue s
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KAKUX-TM0O MOIIEHHUYECKUX U MHBIX POTUBONPABHBIX 1IEJIEH;

- nauable o Kimmenre, mnpenocraBieHHble baHKy npaBaHMBBIE, TOYHBIE,
JOCTOBEpHbIE, peanbHble U CcOOTBETCTBYIOT Bojie Knmenta. Ilpu stom Knment
OCO3HAECT  IIOCIEACTBHUSA,  BBbI3BAHHBIC  IEpeJayeldl HEBEPHOW,  JIOXKHOM,
HEMOJIHOLEHHON nHpopManuu baHky;

- OH MOJMHUCHIBAET ATOT AOKYMEHT JJIsl CBOEH MOTPeOHOCTH, HE JEHCTBYET B
MHTEpecaxX TPETbUX JUL, U HE UMEET CBSI3U ¢ (PUKTUBHBIMU OaHKAMU U JUIAMU;

- He BIpaBe IepeaaBaTh CBOM IpaBa U 00s3aHHOCTU 1O JloroBopy TpeTbuUM
muam 0e3 mpeBapuTeNbHOTO MUCbMEHHOIO coryiacus co cTopoHbl banka. Jlro0as
NOMbBITKA TaKOW nepefadyn OyJeT CUUTAThCs HEACHCTBUTENBHOW M BCE JEHUCTBUA,
C/IeJIaHHbIE B IPUJIOKEHUH, CYUTAIOTCA clieTaHHbIMU KireHToM JoOpOBOJIBHO.

4.3. bank BmpaBe B OJHOCTOPOHHEM TMOPSAJIKE BHOCHUTH HM3MEHEHUS B
Hacrosyto Odepry, unpopmupyst 06 srom Krmenta myteM onmyOJIMKOBaHUS

yKa3aHHbIX  W3MEHCHHMH Ha caiite Www.smartbank.uz, B mHpopmanmoHHbIX
coobuieHusx, B uaTepderice [IpunoxkeHus uim nocpeacTBOM CMC-OMOBEIEHUS.

5. OTBETCTBEHHOCTH CTOPOH

5.1.  CropoHBl HECYT OTBETCTBEHHOCTb 3a HEWCIOJHEHHE, JIOO
HEHaJIJIeXKalllee MCIIOJIHEHHE YCIOBUM HacTosiiero /[oroBopa B COOTBETCTBUHU C
3aKOHOIATEILCTBOM PecryOnuku ¥Y30ekucTaH.

5.2. KiueHT HecET OTBETCTBEHHOCTh 3a JIIOOBIE YOBITKM WM WHBIC
HETaTUBHBIE TTOCJIECTBUS, BOSHUKAIOIINE Y HETO B PE3YJIbTATE HEUCIIOIHECHUS WU
HEHaJJISXKAIIETo UCTIOHeHHs 00sI3aHHOCTEH 1o HacTosmeMy Jlororopy.

5.3. KiumeHT HeceT NOJIHYI0 OTBETCTBEHHOCTh 3a COXPAaHHOCTh CBOHUX
NEPCOHAJIBHBIX JIaHHBIX TPHU BBOJE MX Ha YCTPOWCTBE, HCIOJIb3YIOIIEM
HE3aIIMIICHHBIC COCAMHEHUS, JUOO HAXOAIIUXCS IO YIPO30M BPEIOHOCHBIX
MIPOTPAMM U IPUIOKEHUU.

5.4. baHK He HeceT OTBETCTBEHHOCTH 3a HEHAJJIE)Kalllee HCIIOJTHEHUE
ycinoBuii  JloroBopa, €ciii TakO€ HEUCIIOJHEHUE SIBUWIOCH  CIEICTBUEM
HeucnoJiHeHus ycioBui JloroBopa Knuentom.

5.5. baHk He HeceT OTBETCTBEHHOCTH 3a JIOOBIC YOBITKH, BO3HUKIIHE Y
Kunuenra, B cBsizu ¢ Tem, uro KineHT He 03HaKOMUJICS U (W) HE CBOEBPEMEHHO
03HAKOMUJICS € YCIOBHUSAMU HacTosIel OQepThl, a TAKKe C yCIOBUSIMH KPETUTHBIX
MPOAYKTOB MPH aKTUBAIMU UX B [IpumoxeHun.

5.6. baHk He HeceT OTBETCTBEHHOCTH 3a HEHAJUICKaIee HCTIOTHEHUE
ycnoBuii  JloroBopa, eciM Takoe€ HEUCIIOJHEHHE BBI3BAHO IMPUYMHAMH,
Haxonsmumucs BHe cdepol koHTpoiss banka. Cdepa kontpons banka
OTPaHUYUBAETCS TOJBKO pabdoTOoCHOCOOHOCThIO camoro Ilpunoxenuss u He
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BKJIIOYAET B c€0sl OTBETCTBEHHOCTh 3a COOM, BO3HUKIIME MO BUHE TPETHUX JIMII,
aub0  BCIEACTBHE 3alpeTOB W OrPaHUWYEHHUH, HAJNOXKEHHBIX OpraHaMH
roCyJapCTBEHHOW WK CYAeOHOM BIacTH.

5.7. Becp wuHpopmanuonusiii mnoTokK Ilpunoxkenus, BkiIOYas BECh
KOHTEHT, IporpaMMHoe obecreueHre, PyHKIMOHAI, MaTepuaibl 1 HH(GOPMAIIHIO,
MMEIOIYIOCS B IOCTYIIE, MPEJOCTABIAEMYIO B CBSI3U C 3aIIPOCOM HMJIUA JOCTYIHYIO
yepe3 llpunoxenue, npenocTaBisieTcs

«KaK ecCTb», TO €CTb B HEU3MEHHOM BHjJE, 0€3 KaKuX-Tu00 U3BIATHUH U
JOTIOJTHEHUH.

5.8. baHk He mnpenocTaBiSIEeT HUKAKUX 3aBEPEHUM WIM TapaHTUU B
OTHOIIIEHUM YCIYT WJIM KOHTEHTa, MarepuaioB, uHbopManuu U (QyHKIMOHANA,
uMmeronierocs B jpocryne [lpunokeHusi, Wik B OTHOIICHUU JIIOOBIX HapyIICHUN
3alUTHI, CBS3aHHBIX C TMepenadell KoHUACHIMATLHON uWHOpMAUU dYepes
[Ipunoxenne B ciayyasx wucnoib3oBaHus [Ipunoxkenus crnocobamu, He
IpPeayCMOTPEHHBIMU HACTOSIIIIUM JloroBOpOM.

5.9.  bank He Hec€T oTBeTcTBeHHOCTH nepe KinuenTtom min kakoit-nudo
TpPEThel CTOPOHOM MPHU KaKUX OBl TO HU OBIJIO OOCTOSTEILCTBAX 32 JIFOOBIC YOBITKU
U MOTEpU, BKIIOYAsA, HO HE OTPAaHUYUBASACH, YOBITKU 3a MOTEPIO MPUOBLIU, BpPE]
penyTaluy WK JitoOble Ipyrue NoTepu, KOTOPhIE MOTYT OBITh IOHECEHBI B CBSI3H C
npuobperennem Knuentom ToBapoB (padot, yciyr) y IlpomaBua mocpenctBom
[Tpunoxenusi, a Takxke 3a JOObIe TOBapbl (pabOThI, YCIYrH, WHGOPMAIHIO,
KOHTEHT) TMpUOOpETEeHHbIE, TMOJyYeHHbIE WJIM OIUIAY€HHbIE TOCPEJICTBOM
[Tpunoxenus.

5.10. Kaxnas CropoHa mnpusHaeT, 4to apyras CTOpoHa 3aKitoyaer
HacTosiuui JloroBop, mpu3HaBas OrpaHUYEHUS] OTBETCTBEHHOCTH, YCTAHOBJIECHHBIE
B HacTosieM J[oroBope, v 9To 3TH OTpaHUYEHUS SBIISIOTCS HEOOXOIMMON OCHOBOM
JOTOBOPEHHOCTEN MEXIy CTOPOHAMHM, MPHU 3TOM HU ofHa M3 CTOpOH He Hecer
OTBETCTBEHHOCTH 3a HEBBITIOJIHEHHE OO0S3aTENBCTB WM 3aJEPKKY, BBI3BAHHYIO
KaKUMU-IUOO YCIOBUSIMU, HAXOJAINIMMUCS BHE Pa3yMHOTO KOHTPOJS TaKoOu
CTOPOHBI, BKIIFOUasi TAKUE OOCTOSITENIbCTBA, KaK JEATEIbHOCTh MPAaBUTEIHCTBA HIIN
TEPPOPUCTUUYECKUE AaKThl, 3eMJIETPSICEHUS, MOXKapbl, HABOJHEHUS WU APYyrue
CTUXUITHBIE O€ACTBUSA, CUTYallUH, CBSI3aHHBIEC YCIOBUIMU TPYya, cOOU MUTAHUS U
HapyuieHus: VIHTepHET-COeNMHEHUs, HO HE  OrPAaHUYMUBAsIChb JaHHBIMU
00CTOATEIHCTBAMH.

6. HIHTEJIVIEKTYAJIbBHAA COBCTBEHHOCTD

6.1. IlpunoxeHuwe, ero coaepkaHue, CTPYKTypa W AW3alWH IOJTHOCTHIO
3alUIIEHbl AaBTOPCKUM MpaBoM banka. HMckmrounTtenbHble npaBa baHka Takke
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pacnpocTpaHsoTca Ha a0y MHTeIeKkTyanbHy 0 COOCTBEHHOCTh, CO3/IaHHYIO U
3aperucTpupoBaHHYI0 baHKOM, BK/IIOYasi €€ TOBApHBIE 3HAKH.

6.2. ABropckMe mpaBa M JApyrde IpaBa  HHTEJUIEKTYaJbHOMU
cobctBeHHOCTH baHka pacnpocTpaHsitoTcss Ha naHHoe [IpuiioxkeHue W Bechb €ro
KOHTEHT (BKJItOUast MPOAYKTHI U YCIYTH).

6.3. Jlroboe HEecaHKIMOHUPOBAHHOE MCIOJIb30BaHUE, 0O0paboTKa WU
nyOnukanus (BKIJIIOYasi cOUMaIbHbIE CETH) JI000OH HMHPOpPMALMU/KOHTEHTa B
nanHoM [lpunoskeHuu, BKIIOYas JIOTOTHUII, 3HAYOK, rpaduKy, H300pa’keHue,
NaTeHT, yCIyry/ToBapHbIN 3HAK, 1U3aiiH, BU3yallbHbIE Me/lha, co31aHHble baHkom
U JIpYTyl0 UHTEJUIEKTYaJbHYI0 COOCTBEHHOCTb (3aperucTpupoBaHHAs WIH
HEe3aperucTpupoBaHHas) 3ampelieHa ©0e3 MpeABapUTENbHOTO MHUCHbMEHHOTO
corytacus banka.

6.4. Ccouika Ha VHTEIEKTyallbHYI0 COOCTBEHHOCTh B IIpuioxkeHun He
O3HAYaeT TMPEJOCTABICHUE II0JIb30BATENI0 JIMIIEH3UM Ha €€ HCIOJIb30BaHUE.
3arpy3ka (MCIoIbp30BaHNe) WIMKOMUPOBaHUE JIF000i nHpopManmu ¢ [Ipunoxenus
KireHToM B KOMMEpYECKHX ILENSX CUUTAETCS HapyIICHHMEM 3aKOHOJATEIbCTBA
Pecny6niuku Y30ekucrtas.

6.5.  Hu onHo u3 nonoxxenuil Hacrosimer OdepTrl HE JaeT BaM MpaBa WIK
JUIEH3UM Ha UCIOJb30BaHUE MHTEJUIEKTyalbHOW coOcTBeHHOCTH baHka,
yKa3aHHOW B 3TOM pasele.

7. PACTOPKEHME JOT'OBOPA

7.1.  Knuent BmpaBe B 000 MOMEHT OTKa3aTbCi OT MCIOJHCHUS
Jlorosopa, ynaius akkayHT B [IpuiioxxeHum.

7.2.  JIoroBOp cCuUMTaeTcCs PACTOPTHYTHIM HE3aMEIJIUTEIbHO TI0Ccie
yIaJieHHusl akkayHTa. Pactop:keHue naHHoro /[oroBopa He 03Ha4aeT pacToOpKEHUE
JIoroBOpoOB MO KPEeAUTHBIM IPOAYKTaM B paMkax [IpunoxeHus:, eciiv Takue yciayru
OBLITM aKTUBHPOBAHBI.

8. MOPSAJOK PACCMOTPEHUSA PAZHOIJIACUI

8.1.  JIroGoit crmop, BO3HUKIIMK W3 HacTosmero JloroBopa, MOJJICKHUT
pa3perieHui0 MUPHBIM TyTeM, JTUOO B MPETEH3WOHHOM IMOPSJIKE HA OCHOBAHHH
obopamenuss Knumenrta. Cpok paccMoTpeHusi oOpamieHusi U TpeOOBaHUS K €ro
COJICPKAHUIO OMPEIETSIOTCS JCUCTBYIOIINM 3aKOHOJATEIhCTBOM PecmyOnuku
VY30ekucraH.

8.2. B cimywae, ecnm BO3HUKIINK CHOp HE OyAeT YperylumpoBaH B
MPETCH3NOHHOM TOPSIIKE, OH TIOJJIC)KHT PACCMOTPEHUIO B TIOJBEIOMCTBEHHOM
CyJie TI0 MECTY peTucTpanuu banka B mopsiKe, TPeayCMOTPEHHOM JEHCTBYIOITUM
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3aKOHOAaTeNIbcTBOM PecniyOnuku Y30ekucras.

8.3.  Ilperensuonnas pabora c¢ KimeHTOM Hu yCIyrM TEXHUYECKOH
nojaepkku KimeHTa mpeocTaBisioTCs HCKIIOUYUTENIBHO TOCPEICTBOM TpreMa
3ampocoB, UX OOpPaOOTKM W HANpaBJE€HUS OTBETOB Ha IMOCTYIUBIIHE 3aMPOCHI.
3anpochkl KireHTOB mpHHUMAIOTCS MO 3JIeKTpoHHOM moure Office@smartbank.uz

WM 110 Teneony.
9. MPOYME YCJIOBUSA

9.1.  OrtHomenuss mexnay bankom u KiueHTOoM, HE TpeayCMOTpPEHHBIE
HAaCTOALLEH [TyOnuunOM odepToi, pETYIUPYIOTCS JEUCTBYIOIIUM
3aKOHOAATeNIbCcTBOM PecniyOnuku Y30ekucraH.

9.2. B coorBerctBUM C 3akoHamu PecnyOmmku VY36ekuctan «O
OaHkoBCcKOl TaiiHe», «O0 uHpopmarmzamun» U «O MEPCOHATBHBIX JTAHHBIX)
HacTosiuM KimmeHT cBOOOJHO, M MO CBOEW BOJIH M B CBOMX HMHTEpecax JaeT
coriiacue banky Ha mpegoctaBiieHue TpeTbUM JUIIAM CBEIECHUM, COCTABIISIOIINX
0aHKOBCKYIO TaiiHy W WH(OpMamnu O MEPCOHAIBHBIX JAHHBIX, a TAKXKE WHOU
OXpaHsSEMOW 3aKOHOM TaiHBI, KOTOpbIE HEOOXOAMMBI baHKy aJisi BBITIOJHECHUS
CBOMX 00513aTEJILCTB.

9.3.  CropoHBI JOTOBOPUIUCH MPU3HABATH JTOKYMEHTHI B 3JIEKTPOHHOM
BUJIE, B TOM YHCJIE TOKYMEHTBI, 3allOJIHIEMBIE M COCTABIISIEMBIE MOCPEICTBOM
[TpunoxeHus:, Kak TOKYMEHTBI, COCTABIIEHHbIE B IIPOCTON MUCHbMEHHOM popme.

9.4. B cnyuae, ecnu Kakue-nmu00 U3 MonoxkeHud Hacrosmen [yommanon
oQepThl CTAaHOBATCA HE3aKOHHBIMH W/WJIU HEACHCTBUTEIHLHBIMUA B COOTBETCTBHH C
JEHCTBYIOIINM 3aKOHOAATEILCTBOM PecniyOnnky Y30eKucTaH, Takue IMOJ0KEHUS
[TyGnuyHOIi 0depThl HE MPUMEHSIOTCSI BO B3aUMOOTHOIIEHUAX Mex 1y CTopoHaMu
U OyayT 3aMEHEHbl HOBBIMH TMOJOKEHUSIMH, MAaKCUMaJbHO OTBEUYAIOIIUMU
M3HAYaJIbHBIM HaMepeHUusM, cojaepkamumcsa B [lybnuunoit odepre. OcTanbHbie
noniokeHus: [lyOnmuaHoit odepThl COXPaHSAIOT MOJHYIO IOPUAMYECKYIO CHIY U
JNEUCTBUTEIIBHOCTD.

9.5. Axwmentom Hactosimeir Odeptet KinmeHnt mnonarBepkaaeT cBoE
0e30TOBOPOYHOE COTJacMe €O BceMHU YycioBusiMu JloroBopa u o0s3yeTcs
WCHOJIHATH €TO0.

MOJMUTUKA KOHOUAEHIINAJBHOCTH nepconanabHoi
uHpopmauuu B AQ "CMAPTBAHK"
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Hacrostias [Tonutrka KoH(HIEHIINAaTbHOCTH IEPCOHANIBHBIX TAHHBIX (Aajiee
— Ilonurtuka) npuMmeHsieTcss K UHPopMaluu, KOTOpyro baHK MOXET MOJy4uTh O
[IOJIB30BATENIE B IPOLECCE HMCIOJIB30BAHUA IUIATEKHBIX CEPBUCOB baHKa uepes
MoOmibHOE npuinoxkeHue win calt AO «Cmaproank» (nanee — kak «baHk»), a
Tak)Ke MPUMEHSETCS K IPYTrUM BUJaM yciyr OaHKa.

Hacrosmas nonurrka pacupoCTpaHsAeTCs TOJbKO HA YCIIYIH, NpeaIaracMale
bankoMm, ¥ moJsib30BaTENb HE KOHTPOJMPYET M HE HECET OTBETCTBEHHOCTH 3a
CTOPOHHHE BeO-CTpaHUIIBl, K KOTOpPBIM IIOJb30BaTeNb oOOpamaercs s
ucnosb3oBaHus yciuyr banka, u oOpabaTtbiBaeMyi0 UMH HHPOpPMALUIO O
[10JI30BATEIIE.

Bce tepMuHbI 1 onpenenenus, He YIIOMSHYTBIE U UCIIOJIb3YEMBIE B IIOJIMTHUKE,
OPUBEJAEHBl B JAPYTMX JOrOBOPaX, MPEIMETOM KOTOPBIX SBJISETCA IOPSAI0K
[IPEAOCTABIICHUS U UCIIOIb30BaHUsA YCIyr baHka moab30BaTento.

Hcnonp3oBaHue OaHKOBCKUX YCIYT IOJIpa3yMeBaeT 0€30r0BOPOYHOE COTIIacHe
nosb3oBatTenss ¢ Hacroswed IlonuTHKOW M yKa3aHHBIMM B HEW YCIOBUSAMU
00pabOTKN MEPCOHANBHBIX AAHHBIX, B CIy4ae HECOIVIACUs IOJIb30BATENs C dTUMU
YCIOBUSIMH TIOJIb30BaTeNIb JOJKEH OTKAa3aThCsl OT HUCIOJIb30BaHUSI OaHKOBCKUX

YCIIYT.

1. JAHHBIE KJIMEHTA, IIOJIYYAEMBIE U OBPABATBIBAEMBIE
BAHKOM

1.1 ITox mepconanbHbiMU naHHbIMU [loJib30BaTeNst B pamMKax HACTOSIIEH
[TotuTHKN MOHUMAIOTCS:

1.1.1 TIlepcoHayiibHBIE OaHHBIE — TIEPCOHAJBHBIE JAaHHBIC I10JIb30BATENS,
KOTOpBIE TIOJIb30BaTEIb TIPEJOCTABIISICT CAMOCTOATEIBHO MpU OQPOPMIICHHHU
UCITOJIb30BaHMS JTIOOBIX CEpBHCOB baHKa, B TOM 4YHCJIE TIEPCOHAJIbHBIC JaHHBIE
MOJTH30BATEIISA, MPEAOCTABISEMbIE TPHU HCIOJHEHUH JIOOBIX JOTOBOPOB MEXITY
bankom. Ilosp30BaTenp MOXKET BOCIOJIB30BAaThCS HEKOTOPBIMHU yciayramu banka
TOJIBKO B CJIydae MPeIOCTABICHHUS UM HEOOX0IMMOM HH(pOpMAITHH.

1.1.2. IP-anpec, uadopmarus u3 daitsioB cookie, madopmanus o Opaysepe
MOJIK30BaTENISA, BpEMsI JOCTYyIA U aJipeca 3ampaliuBacMbIX CTPAHUI] aBTOMAaTHYECKHU
nepenarTcs B baHk nmpu MCMOIb30BaHUU yCIYT baHka ¢ TOMOIIBIO MPOrpaMMHOTO
obecricueHHsI, yCTAaHOBJICHHOTO HA YCTPOMCTBE MOJIb30BATEIS.

1.1.2.1. Tlpu ucnonp30BaHUM OAHKOBCKHX YCJIYT B aBTOMAaTUYECKOM PEKUME
(u3 daiinoB cookie) cobmpaercs ciaeayroIias HenepCOHATM3UPOBaHHAS aHOHUMHAs
cTaTUCTUYECKass nHGOPMAITUs O MOJb30BaTeNe:

* Tun nercTBUS, COBEPIIAEMOr0 Ha CAUTE;

* Jlata u Bpems ACHUCTBHUS;



* URL crTpanuup;

* Hampasiienus,

* [P (HeBO3MOXKHO pabotath ¢ [P-anpecamu B cratuctuke);

* [Tonw3oBaTennb — ATEHT;

* Unentuduxatop kivenrta (uaeHTUPUKaTOp Opaysepa 1o Kyku);

* Pa3mepsl oKkpaHna;

» Knacc anementa HTML nys nevatu;

* [TouckoBbI€e 3aIIpOCHI;

* Bce nmaTexHble PEKBU3UTHI, BKIIFOYEHHBIE U OTKIIIOUCHHBIC (PYHKIINU;

* ['eoniokanus noab30BaTENs;

* OTYETHI 00 OMMOKax ¢ MOAPOOHOM MHPOopMaIMel 00 yCTpoKCTBaxX, MOJIETH,
POU3BOAUTENE U T.J.;

* uHQopMaLus 0 TeJleOHHBIX MEPEroBopax MoIb30BATENS;

* Undopmanus o0 wuHbopmanuu, npocMaTpuBaeMol MOJIb30BATEIIEM B
uHTepdeiice ¢ 6aHKOBCKUMU YCIyTraMH;

* (haKThI 3aMIOTHEHUS 3asBOK Ha CalTe MM MOOWJIBHOM MPHJIOKEHUU OaHKa, B
TOM YHCJI€ CBEJICHUS 00 OMIMOKAX MX 3aMOJTHEHUSI.

1.1.2.2. Tlpu wucnonb30BaHUU JHOOON YCIyTH, MpenocTaBiiseMoil baHkow,
MOJIb30BATENb COTJIAIIAETCS C TeM, 4yTo baHK MOXET Mo CBOEMY YCMOTPEHHUIO
UCIOJIb30BaTh CTATUCTUYECKHUE TaHHbIE U (aiiibl cookie st cucTeMHON 00paboTKH
U TepefaBaTh HX TPETbeMY JHUIy JJIsl TPOBEACHHUS HWCCICAOBAHUM WIH
npenoctaBieHus ycayr banka. [lonb3oBaTenb MOXKET CaMOCTOSITENIBHO YIPABIATh
daiinamu ¢ daitnamu cookie, I3MEHNUB HACTPOMKH Opay3epa, paboTaroIIero Ha ero
ycTporicTBe. M3MeHeHus B HACTpOWKaxX TIOJb30BaTeIs BBI3BIBAIOT OJIOKMPOBKY
daiinoB cookie, B pe3yJbTaTe 4ero HEKOTOPhIe KOMIOHEHTHI IJIATEKHOT'O CEpBHUCA
banka MOTyT cTaTh HEIOCTYITHBIMHU.

1.1.3. ITpu ucnoyib30BaHUM TOJB30BATEIEM CTOPOHHHUX PECYPCOB (HAIpUMeED,
qaTel/popmbl/coninanbabie  ceTd) baHk MOXeT moiaydarh OOMIEAOCTYITHYIO
uHpopmaIuio. OTa HHPOPMAIIUI MOXKET BKIIOYATh MHPOPMAIIHNIO, Pa3MEIICHHYIO
MoJib30BaTeNieM. baHk MCToNb3yeT Takyro MHGOPMAIIHIO IS yIYYIIEHHUs KauyecTBa
00CTy>KUBaHHSI KITHEHTOB.

1.1.4. B cootBercTBUM ¢ HacTosmen [lonmutukoit bank moxeT oOpabaTeiBaTh
oTpejieNieHHbIe JaHHbIe (Hampumep, [P-anpec, naeHTH(UKaTOp MOIH30BATEIHCKOTO
YCTPOMCTBA) B LENSAX BBISIBICHUSI U MPEAOTBPALICHUS CUTYallUid, KOTOPbIE MOTYT
CrocoOCTBOBaTh OCYIIECTBICHHIO JIEMCTBUN, NPOTUBOpPEUHALIUX TPEOOBAHUSIM
3aKOHO/ATENIbCTBA, C UCIOIb30BAHUEM €0 CEPBUCOB.

1.1.5. bank MOXeT MoaydaTh MOJIb30BATEIbCKYI0O HH(GOPMAIMIO OT CBOUX
KOHTPareHTOB WM TnapTHepoB. Hampumep, mpu 3akiIlOYEHUH JOTOBOpa C
KOHTPAareHTOM KOHTPAareHT MOXET mepenaTh OaHKy HEKOTOpYyI HH(pOpMalHio,
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KOTOpasi TO3BOJIUT YCTAHOBUTH CBSI3b MEXAY TaKUM II0JIb30BAaTE€EM M €ro
MepeBOIOM, a Takxke MHpOopMalMs O pazMepe KoMuccuu OyneT mnepenana 0aHka K
KOHTPAreHry.

1.1.6. bank wMoxer mnoiydarb HHPOpPMALKIO B LEMAX OOecrnedeHus
HAJUIeKAlIEero ypoBHA  O€30MaCHOCTHM  MHTEPHET-TIATeX el  MOoJb30BaTels,
OCYIIECTBIISIEMBIX C MCIOJIb30BaHMEM OaHKOBCKMX KapT. Ilepeuenp Takoii
uHpopmaluu npusesaeH B 1. 3.3.2.1.

2. IEJIM CBOPA 1 OBPABOTKU ITIEPCOHAJIBHBIX TAHHBIX
KJIMEHTOB

2.1. bank coOupaer u XpaHUT MEePCOHAIbHBIE JAHHBIE TOJBKO HEOOXOAUMBIE
JUIS OKa3aHWs OAHKOBCKUX YCIYT HWJIM HCIIOJHEHHUS JIOTOBOPOB, 3aKJFOUCHHBIX C
nmoJib30BaTelieM, 3a MCKIIOUYCHHEM  CJIy4aeB, KOTJa 3aKOHOAATEIhCTBOM
IPEeAYCMOTPEH 00s3aTeNbHBIA COOp W XpaHEHUE OTIEIbHBIX IEPCOHATBHBIX
JMaHHbIX. Ecimu Ccpok XpaHEHHS TEepPCOHAJIBHBIX JIAaHHBIX HE OMpeJelieH
3aKOHO/ATEILCTBOM PecnyOnuku Y30€KHCTaH W HACTOSIIECH TOJIUTHUKOW, OHO
OCYIIECTBIISICTCS HE JIOJIBIIIE CPOKA, YCTAHOBICHHOTO ISl UX 00paboTKH.

2.2. baHK MOXET HCIOJIb30BaTh MEPCOHANbHBIE IaHHBIC TOJIH30BATENS B
CJIEIYIOIINX LETAX:

2.2.1. IlpenocraBieHue MOIH30BATENI0 BO3MOXKHOCTH HCIOJIB30BAHUS BCEX
JOCTYIIHBIX ~ CEepBUCOB baHka B  1LeNIX  YNPOIIEHHONW  HJEHTU(UKAIIUU
MOJIb30BaTENIeM JJOTOBOPOB, 3aKII0YEHHBIX ¢ baHkoMm u koHTpareHTamu baHka;

2.2.2. VYcraHoBuTh cBsi3b. CBSI3p C TMOJB30BATENIEM U HAIPaBICHUE
yBEAOMJICHUH, 3aIIPOCOB ¥ HHPOPMAIIUU O TIPEIOCTaBICHUN baHKOM ycIyT, a TakxKe
o0paboTKa 3ampocoB TMOJB30BATEIs, B TOM YHCIE TMOCIEAyIolas rmepenaya
KOHTpareHTaM Jjisl BBIMIOJTHEHUS TAKUX 3alIPOCOB;

2.2.3. TloBblieHne KadecTBa OAHKOBCKHUX YCIIYT, TOBBIIIEHUE yI0OCTBA UX
WCIIOJIb30BaHMUS, pa3pabOoTKa HOBBIX OQHKOBCKHX  YCIYT, MPEIIOKEHUE
MOJIb30BATEII0 TIEPCOHATH3NPOBAHHBIX OAHKOBCKHUX YCIIYT;

2.2.4. TlpoBenaeHue CTATUCTHYECKUX W MHBIX MCCICIOBAaHUM Ha OCHOBE
AHOHMMHBIX JIAHHBIX;

2.2.5. JloBeneHne OO0 CBEACHUS KIMEHTOB NPEIJIOKEHUHM MO YYACTHUIO B
MPU30BBIX aKIUAX, OPraHU3yEMbIX OAHKOM M KOHTpPAareHTamu, a TakKe PeKIaMHbIX
1 MHPOPMAIMOHHBIX MAaTEPUATIOB IMOCPEACTBOM CETEH CBS3M, B TOM YHCIE IO
Tenedony, ¢hakcy, MOOMIEHOMY TenehoHy;

2.2.6. Henonymienne cuTyanui, CIOCOOCTBYIOIIUX  OCYIIECTBICHUIO
NEUCTBUM, TMpPOTUBOpEYAlIMX TpeOOBaHMSIM  3aKOHA WJIM  JIOTOBOpa, C
HCIIOJIb30BaHUEM ILJIATEKHOTO cepBuca banka.
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3. YCJIIOBUSA OBPABOTKH NTEPCOHAJIBHBIX TAHHBIX
HHOJIB30OBATEJIA U UX ITIEPEJAYU TPETBUM JIMIIAM

3.1. bank 00pabaTbIiBaeT MepcoHaIbHbIE IaHHBIE KIIMEHTOB B COOTBETCTBUHM C
Hactosmen [TomuTukoil U yCIOBUSIMU OKa3aHUS OTACIbHBIX YCIYT U BHYTPEHHUMU
npaswiamMu baHka.

3.2. OOecrneunBaercss KOHPUACHIUAIBHOCTh MEPCOHAIBHBIX  JTAHHBIX
MOJIb30BATEJIs.

3.3. bank BmpaBe nepejaTh NepCcOHAIbHBIE JTaHHBIE MOJB30BATENS TPETHUM
JUIAM B CIEAYIOUIUX CIydasiX:

3.3.1. Korna nosib3oBarteib BEIpaXaeT CBOE COTJIache HA TaKUe JICUCTBUS;

3.3.2. [lepenaya TpeTheMy JIUILY HEOOXOUMA JIJISl UCTIONB30BaHUS KOHKPETHOM
yciyru banka wnu yenyru maptHepa baHka uo ISt MCTIOJIHEHHS! PacTOPSHKEHUS
noJib3oBarensi. Kak mpaBuiio, nepcoHalbHbIE TaHHBIE MOTYT OBbITh MPEI0CTABICHBI
CIICAYIOIINM KaTeTOPHUSM TPEThUX JIHIL;

3.3.2.1. KpenutHble OpraHu3alMd W HHBIE OPraHU3alMM, YYaCTBYIOUIUE B
OCYIIECTBJICHUHM TepeBoJ0B. Hampumep, B memsx oOecnedeHHs] HaAJIEKAIEro
ypOBHsI 0€30MaCHOCTH MHTEPHET-TIIATEeXEH, OCYIECTBISIEMbIX C UCIIOJIb30BAaHUEM
0aHKOBCKUX KapT, baHk MoxeT mnepenaBaTh WHGOPMAIMIO, YKa3aHHYIO B
IPOTOKOJIaX OE30MaCHOCTH IUIATEKHBIX CUCTEM, OaHKaM->KBalepamM/IMUTEHTAM U
IJIaTEKHBIM CUCTEMAM.

Ilepenaya maHHBIX MOXKET OBITH 00s3aTE€IBHOM B YacTH HMH(pOpMAIuu 00
obopynoBaHuM  Mojb3oBaTens, T.e. IP-aapec, omeparmoHHas — cucTeMma,
reorpadudeckas uHOpManMs, TUII OOOPYIOBAaHUS, HCIIOIb3YyEeMble KaHabI,
Opay3ep, aBTOpuW3alMs IUIaTeXka, UACHTH(PUKALMI, a TaKkKe TOoKa3aTelu
COOTBETCTBHsI caiita, mHbopManus 00 y4eTHOH 3amucu B CHCTEMa IpoBaijepa,
AIIEKTPOHHBIN MOYTOBBIA aJpec, HOMEp MOOWUIBLHOTO TeledoHa, cymMMa IUIaTexka,
YPOBEHb PHCKA, YCTAHOBJICHHBINA MPOBaNIEpOM, YacTH WHGOPMAIINH O TJIATS)KHOU
CUCTEME.

3.3.2.2. MapKeTUHIOBbI€ MAPTHEPHI U UHBIE KOHTpareHThl baHka:

a) baHK MOXET PeA0CTaBIATh JOCTYI K ONPEACIICHHBIM TaHHBIM (HapUMeD,
CTaTUCTUYECKUM  JAHHbIM) JUISI TPOBEACHUS  MApPKETUHIOBBIX U HHBIX
UCCIIEIOBAHUM, a TakKe K JPYrUM JaHHBIM, KOTOPBIE TIO3BOJISIT CTOPOHHUM
OpraHu3alusaM MepeIaBaTh PEKJIaMy, MHTEPECYIOIIYIO MOJIb30BaATENS;

0) bank MOeT mpeoCTaBUTh JOCTYN K HEKOTOPOU HH(MOPMAIINH O TIIATSKHON
MPAaKTUKE TMOJib30BaTeNs. Ecim Takoll JOCTyml CBA3aH C  BO3MOYKHOCTBIO
MPEAOCTABICHUS MMOIB30BATENIO JOMOIHUTENBHBIX YCIOBHUI UCIIOJIb30BAaHMUS JIBIOT,
ATO CIY>KUT OCHOBaHUEM JIJIs1 OTIPEIENICHUS] BO3MOXXHOCTHU MTPEAOCTABICHUS CKUIOK
(BOo3HarpaxiaeHui) MoJib30BaTENI0 OAHKOM-MApPTHEPOM, IMOOIIPEHU B CBSI3U C
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BBITIOJIHEHUEM ONPE/IETICHHBIEC YCIOBHSI, YCTAHOBJICHHBIE MTOJIb30BATENIEM;

B) baHk MOXeT mNpeaocTaBUTh JAOCTYH K aApecy dJIEKTPOHHON MMOYTHI
M0JIb30BATENIsA, YTO MO3BOJIAET OAHKY-NIAPTHEPY Nepenarb GUCKATbHBIA WM UHOU
JOKYMEHT, IPEAYCMOTPEHHBIN 3aKOHOJATEIBCTBOM PecniyOnuku Y30ekucTaH;

r) [Ipu ucnonp30BaHMM OJIB30BATENEM YCIYT, IPEAOCTaBIsIEMbIX TapTHEPAMU
banka, nndopmaius o moub30BaTeNe MOXKET ObITh MPEAOCTABIEHA TAKUM JIMLIAM B
oOBeMe U ISl 1enei, He0OXOAUMBIX JJIsl KOPPEKTHOTO MPEJOCTABICHUS YCIYT WU
MOBBILLIEHUSI YPOBHS yA00CTBa MX UcHojib3oBaHus. Hampumep, npenBaputenbHoe
3aMoJIHEHUE PETUCTPALMOHHBIX (OpM, YTO OOECHeurMBaeT YCKOpPEHHE Mpolecca
pEerucTpanuu B CEpBUCAX, MPEJOCTABIAEMbIX MapTHEpamMu baHka.

3.3.2.3. [lapTHEpHI 10 XPAHEHUIO TaHHBIX.

3.3.2.4. IlapTHepnl, ydacTByIOIIHUE€ B OOECIEUCHUH TMPEIOTBPAIICHUS
CUTYyalluid, CHOCOOCTBYIOUIMX OCYIIECTBICHUIO JEHCTBUN, MPOTUBOPEUALIUX
3aKOHOJATENbCTBY WJIM TpeOoBaHUSAM HacTosmen [lonuTuku, ¢ MCIOIb30BaHHEM
IUIaTEeKHOTO cepBuca baHka.

4. MACCOBASA TH®OPMALIUA

baHKOBCKHE CepBHUCHI MOTYT UMETh (POPYMBI WIIH YaThl B JIIO0OM COIMAIIbLHON
ceTu U Kanane, riae KimeHTbsl MoryT oOMEHMBATBhCS HIESIMH U OOLIATHCS APYT C
apyroM. [lonb3oBaTenb JOMKEH UMETh B BUIY, YTO MPU Pa3MELIEHUU COOOIICHHUS
Ha ¢opyMmMe WIM B YaTe Takas HHPOpMAIMs SBISETCS OOUIEAOCTYIMHOW B CETH
HNHTepHET U Takoe pa3MEIleHUE OCYIIECTBISAETCS MOJIb30BATEIEM HA CBOM CTpax U
PHCK.

4.1. IIpu cmene koHTposuiepa. [lepenaya naHHBIX OCYIIECTBISETCS B paMKax
poJaky OM3Heca WM MHOU mepenadu (MOJHOCThIO UM YAaCTUYHO), P KOTOPOM
npuoOperaTesb NpUHUMAET Ha ce0sl Bce 00s3aTeIbCTBA 10 COOIOICHUIO YCIIOBHMA
HACTOSIIEH MOJUTUKHU B OTHOIICHUH MOJIYYa€MbIX UM NEPCOHANBHBIX TAHHbIX;

4.2. TlpemocraBneHue WHGOPMAIIMN OCYIIECTBISETCS B COOTBETCTBUU C
HOPMAaTUBHBIMH MPABOBBIMU akTamu PecyOnuku ¥Y30ekucTaH.

4.3. Jlns obecriedeHus] BOSMOYKHOCTH 3aIllUTHI MIPaB M 3aKOHHBIX MUHTEPECOB
banka wnm TpeTbux i, eciiu y baHka ecTb JOCTaTOUYHbIE OCHOBAHUS MOJIaraTh, 4YTO
MOJIb30BaTeNh HAp YT HacTosmyto [lomutuky u ycnoBus banka nmubo TpeboBaHms
MIPUMEHHMOT0 3aKOHO/IaTeJIbCTBA.

4.4. llpm wucnonp30BaHUM IMOJb30BaTeneM ycayr baHka wnm  ero
abGuIMpOBaHHBIX JUI[ TEPCOHATBHBIC JaHHBIC TOJNB30BATENSI MOTYT OBIThH
nepenanbl B bank unu ero adpuirpoBanHbie Jauia s 00padOTKU HA YCIOBUSIX U
B LIEJISIX, yKa3aHHbIX B Hacrosmeun [lomutuke. IIpumeHHTENBHO K HacTOsSIIEMY
MYHKTY MO/J] NEPCOHATbHBIMU JAHHBIMU MOJB30BaTENs IOHUMAaeTCsl uHGopmanus oo
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OCTaTKe CpeICTB Ha OaHKOBCKOW KapTe M uHpopmanus 00 onepauusx,
OCYIIECTBIISIEMBIX C y4aCTUEM MTPOrpaMMHOTro oOecrieueHus: banka.

4.5. Ilpu 06paboTKe NEPCOHATBHBIX TAHHBIX KJIMEHTOB baHK pyKOBOACTBYETCS
3akoHoM PecnyOnuku VY30exkucran «O TEpCcOHATIbHBIX MJAHHBIX» W HHBIMU
HOPMATHUBHBIMU  JIOKYMEHTAMM, pEryJUPYIOIIUMH OTHOLIEHUS B  cdepe
oOecrieueHus: 6€30MaCHOCTH MEPCOHANIbHBIX JIAHHBIX.

4.6. Ilpu packpbiTun OO€3JIMYEHHBIX JaHHBIX bBaHK MOXET pacKpbIBaTh
00e3JINYeHHBIE TaHHbIE (TO €CTh JaHHBIE, IPSMO WIH KOCBEHHO HE PAaCKPBIBAIOLINE
JUYHOCTH TMOJIB30BATENS ), a TAKKE arperupOBaHHbIE JaHHBIE (JaHHbIE O TPYIIax U
KaTeropusx KJIMEHTOB) MapTHepaM/KOHTpareHTaMm. Takxke baHk MoXeT pa3pemarb
napTHepaM/KOHTpareHTaMm coOupaTh 00€3TMYeHHbIE U arperupOBaHHbIC JaHHBIC B
paMKax  TpeJOoCTaBIICHHUS  MOJIb30BATENSIM  BO3MOXKHOCTH  HCIIOJIb30BaHUS
onpeJeieHHbIX (DYHKIIMI CEpBUCOB, a 3aTEM MOKET IIepe/1aBaTh 3TH JaHHbIE B baHk.

5. JOCTVYII NJIM UBMEHEHHUE ITEPCOHAJIBHBIX TAHHBIX
IHOJBb30OBATEJIEM

5.1. B pamMkax 0aHKOBCKHX YCJIYT TOJIb30BATENII0 MPEAOCTABISICTCS (PYyHKIIHS
u3MeHeHus: (OOHOBJICHUS, MOTIONHEHUS) WM YJAJIeHHUs TMPEeJOCTaBICHHON WM
uHopmaruu win ee yactu. OT3bIB coryiacus Ha 00padOTKy MEPCOHATBHBIX JAHHBIX
JOJKEH OBITh COBEpIIEH B NHUChbMEHHOW ¢Gopme U HampaBieH B bank 1o
AIEKTPOHHOU MoYTe.

5.1.1. B npenenax, yCTaHOBJIEHHBIX MPUMEHUMBIM 3aKOHOJIaTEILCTBOM, baHk
YBEAOMIISIET Ka)XJOro TMOJydaTess, KOTOpOMYy Oblla pacKpbiTa MepcoHaNIbHAs
uHopManus (€Cii 3TO HEBO3MOXKHO MU TpeOyeT Hecopa3sMEpHBIX JACHCTBUIA) 00
U3MEHEHUH WM YHUUTOXXCHUH MePCOHATBHON HHPOPMAIIUU.

5.2. B cootBeTcTBHU ¢ TpeOOBaHUSMH 3aKOHOJATENIbCTBA baHkK MOXKeT OBITH
o0s3aH  00pabaThIBaTh/XpaHUTh  TEPCOHANBHBIE  JaHHBIC  IOJIH30BATEIS,
MOJIYYCHHBIE TIpH ucTHosib3oBaHWU ycnyr banka. Takas oOpaboTka/xpaHeHue
OCyHIECTBIIIETCS baHKOM B cliy4asix, OCHOBAaHUSIX U B CPOKH, MPEIYCMOTPEHHBIE
3aKOHOJIaTEJIbCTBOM M Hactosen [lomutukon.

6. IPABO JOCTYIIA

6.1. B cooTBeTCTBMM C JEUCTBYIOIIHM 3aKOHOAATEIBCTBOM IOJIb30BATENb
MMEEeT MpaBO Ha JOCTYN K TOJy4YeHHOW bankoM wuH(pOpManuu B CIEAYIOMUX
CIIyYasx:

a) C 1eNbl0 00padoTKH;

0) kaTeropun oOpadbaThIBAEMbIX TAHHBIX;

B) KaTeropus TmoiyyaTeled TMpu Mepeaadye MNEepPCOHANbHBIX JIAHHBIX
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MOJIb30BAaTEJIs;

) CPOK XpaHEHUS UM KPUTEPHUH €T0 ONPEICICHHMS, a TAK)KE UHbIE CBEACHUS.

6.2. Ecnu mHOe He ykazaHO B uHTepdelice miarexxkHoro ceppuca banka,
nHopManus (Komusi) MOXET ObITh MpenocTaBieHa baHKy B MUCBMEHHOUM (opme
WM C TIOMOIIbIO UHBIX CPEJICTB CBSI3U.

6.3. B cnydae BO3HUKHOBEHMS y baHka COMHEHUI B IMYHOCTH ITOJIb30BATEIS,
HAMPAaBJISIONIETO 3aMPOC B COOTBETCTBUU ¢ TyHKTOM 4.3.1 Hactosimiei [lonutuku, B
TakOM ciy4yae baHK BHpaBe 3ampoCUTh MPEAOCTABICHUE JOMOJIHUTEIbHON
uH(pOpMAaIK, HEOOXOAUMOM JIJIsl MOATBEPKACHUS JIMYHOCTH MOTb30BaTEIS.

6.4. PaccmoTrpenre MH(OPMAIIMOHHOTO 3alpoca OCYIIECTBIISIETCSI B TEUEHUE
onHoro Mecsaua (30 aueit) c MomeHTa nocrymienus B bank. bank BripaBe npouiiTh
yKa3aHHBIA CPOK Ha JBa Mecsaua (60 aHei) ¢ y4yeToM CIOKHOCTH M KOJIMYECTBA
3anpocoB. bank yBegomiiser [lonp30BaTesns 0 TaKOM MPOJIEHUH YIOOHBIM JI HETO
CIIOCOOOM C yKa3aHUEM MPHUUYMHBI.

6.5. B ciiyyae oTCyTCTBUS y 3ampoca YETKOrO0 OCHOBAaHHS, a TaKkKe B Cllydae
Ype3MEPHOI0 KOJIMYECTBA 3anpocoB baHK BmpaBe B3UMaTh COOTBETCTBYIONIYIO
wiaty (BKJIOYas aJMHHHCTPATUBHBIE PAacXojbl) 3a MCIOJHEHUE 3ampoca WIH
0TKa3aTh B €0 UCIIOTHEHHH.

6.6. [lonb30BaTenb BIpaBe CaMOCTOSITENILHO MepeaTh MOIy4eHHY0 oT baHka
UHPOPMAIIMIO IPYroMy KOHTPOJIEPY B TOpPSAIKE, MPEIyCMOTPEHHOM HACTOSIIUM
pas3esnoM.

7. TIPABO HA BO3PAKEHHME

7.1. B nmnpeaenax, pa3pemicHHBIX NPUMEHUMBIM 3aKOHOJATEIHCTBOM,
0JI30BaTENIb MOXKET OTO3BATh JII000E corjacue, JaHHOE UM Ha 00paboTKy CBOMX
NIEPCOHAILHBIX JaHHBIX, UM BO3PA3UTh MPOTHB HETO HAa 3aKOHHBIX OCHOBaHUX. B
HEKOTOPBIX CIydasX OT3BIB COTJAcHsl O3HAYAET, YTO TMOJh30BAaTEIh HE CMOXKET
MOJIb30BaThCs ycimyramu banka.

7.2. B coOoTBeTCTBUM C ACHCTBYIOIIMM 3aKOHOJATEIHCTBOM IOJIH30BATEIb
MMEET IPABO MOAATH jKalo0y B HAJ30PHBIN OpTraH.

8. MEPBI, IPUHUMAEMBIE JIJIS 3ALIUTHI TUYHOH
NMH®OPMAILIMU KJIMEHTOB

8.1. bank nmpuHUMaeT HEOOXOIMMBIE W JOCTATOYHBIE OPraHU3AIMOHHBIC U
TEXHUYECKUE MEPhI I 3allUThl IMEePCOHAIBHBIX JIAHHBIX IOJIb30BATENS OT
HENPAaBOMEPHOTO WJH  CIYy4allHOTO JIOCTyNa, YHWYTOXKECHUS, W3MECHEHUS,
OJIOKMpPOBaHUS, KOMMMPOBAHUS, PACTIPOCTPAHEHHUSI, @ TAK)KE WHBIX HEMPaBOMEPHBIX
JNEVCTBUN TPETHUX JIUII.
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8.2. Ilpu 3amute, 0OpaboTke U oOecrneyeHn 0e30MacHOCTH MEePCOHATBHBIX
nanubix I[lonb3oBatenss bank coOmomaer 3akoH PecnyOnuku VY36ekuctan «O
nepcoHanbHbIX AaHHBIX» (3akoH Ne 547 ot 07.02.2019 r.) U uHBIE HOPMATUBHbIC
JTOKYMEHTBI.

8.3. Ilpu o00OpabGoTke TmepcoHANBHBIX JJaHHBIX baHk obOecneynBaeTr uxX
0e30MacHOCTh W TPUHUMAET HEOOXOJMMBIC OpPTaHU3AIMOHHBIE W TECXHUUYECKHEC
MEpBI JIJIS 3aIIUTHI TIEPCOHAIBHBIX JAaHHBIX OT HETPABOMEPHOTO WIJIM CIIYYaifHOTO
JI0CTyna,  YHHYTOXXCHHS, U3MCHCHUS, OJIOKHpOBaHUS,  KOIHUPOBAHUS,
pacnpoCTpaHCHHUS TIEPCOHATBHBIX JAHHBIX, a TaK)Xe WHBIX HEIPaBOMEPHBIX
JEHCTBUH. YCTaHOBIICHHE PEXMMa KOH(PUICHIIMATBHOCTH TaKoW WHGOpPMAIUU U
OCYIIECTBIICHHE KOHTpOJII 3a €€ CoONIoJeHueM, a TakkKe BBEACHHE
JIOTIOJTHUTENIBHBIX MEp 3alllMThl, PEaTU3YIONUX TPEeOOBaHUS 3aKOHOJATEIHCTBA
PecriyOsiku  V30ekucTaH, CTaHIAPTOB M BHYTPEHHUX  OpraHU3allMOHHO-
pacnopsIuTeIbHBIX JOKYMEHTOB baHKa.

9. U3BMEHEHMUME ITOJIMTUKU KOHOPUJIEHIIHUAJIBHOCTHA

9.1. bank BmpaBe TPEIJIOKHUTH IOJB30BATCIIIO W3MCHUTH WM JOMOJHUTH
HacTosmnyto [lomuTHKy, OMyOJIMKOBaB HOBYIO PENAKIMIO COTJIAIICHHS. AKIENT
TaKoOW o(epTHI TOIH30BATEIIEM 03HAYAET €r0 COTIACHe Ha HMCIIOIh30BaHHE JTFOOOMH
u3 ycayr baHka Ha HOBBIX YCIIOBUSX.

9.2. Hacrosmiasi TOJIWTHKA, OTHOIICHUS MEXIy IOJb3oBaTelieM u baHkoM
PEeTYIUPYIOTCS 3aKOHOJIATEIIbCTBOM PecryOnmkn Y30€KUCTaH W HOPMaTHBHBIMU
JIOKyMEHTaMHM, PETYIUPYIOIIUMU OTHOIIEHUS B cepe oOecreueHusi 0€301MacHOCTH
NIEPCOHANILHBIX JaHHBIX.

10. BBAUMOJEHCTBHE C MOJIb30BATEJISIMHU 110 BOIPOCAM
OBPABOTKMU INTEPCOHAJIBHBIX TAHHBIX

10.1. Bl MoxeTe HampaBisATh BONPOCHl HJIM KOMMEHTApUH O HACTOSIIEMY
JOTOBOPY Ha ajipec AIeKTpoHHoM mouTkl 0ffice@smartbank.uz

10.2. bank BOpaBe HE OTBEYATh HA BOMPOCHI, HE OTHOCSIIHNECS K MOJIOKEHUSIM
HACTOSIIEH MOJIUTUKH, YTO HE JIMIIAET MOJb30BaTENsl BO3MOXHOCTH HANpPaBIATh
TaKhe BONPOCHI B OaHK MO ajpecam.
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